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GSA- R3 AWARD MEMORANDUM 

A. BACKGROUND 

Description: Task Order to provide the requiring activity with product 

distribution services to include fielding, installation, 

training, logistical support, and field service representative 

support at global locations in support of the War Fighter.  

Awarded Amount:  $275,829,682.95 

IGCE:     

Requiring Activity: United States Army – Project Manager Mission Command 

(PM MC)    

Order Number:  ID03150039 

Awardee: Bowhead Logistics Solutions, LLC 

Period of Performance: 12 February 2016 through 11 February 2017 with 4 one 

year options 

Contract Vehicle:  GSA OASIS Small Business - Pool 3 IDIQ Contract 

Contract Type: Hybrid Firm Fixed Price (FFP) / Time-and-Material (T&M) 

Performance Based:  Yes 

Competition:   Yes – Competed on OASIS Small Business - Pool 3 IDIQ   

Acquisition Team: Eileen Flanigan (Contracting Officer), Alexander Garcia 

(Contract Specialist), Ruslan Gorbonos (Information 

Technology Manager) 

 

Attachments: 1. Technical Proposal Evaluation Summary 

 2. Price-Cost Proposal Evaluation 

 

Attachments 1 through 2 are incorporated herein as if part of the original document. 

 

B. BRIEF DESCRIPTION OF REQUIREMENTS 

 

The Contractor shall perform to provide fielding, installation, training, logistical support, and 

field service representative (FSR) support for the PM MC systems/applications and may 

expand to include other Program Executive Office Command Control Communications - 

Tactical (PEO C3T) managed systems.  These products are categorized in three major areas:  

Fires, Command Posts, and Platforms.  Fires systems include Fire Support Command and 

Control (FSC2) family of Products.  Command Post Systems include Tactical Mission 

Command (TMC) and Strategic Mission Command (SMC) family of products.  Platform based 

systems include the Joint Battle Command Platform (JBC-P) family of products.  Services are 

performed at global locations in support of the War Fighter.   

 

C. CURRENT ACTION 

 

Previously, these requirements were acquired by U.S Army Contracting Command – APG 

(b) (3) (A)
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(ACC-APG) utilizing their internal contract vehicles.  The requirements were under the 

purview of two separate Program Managers, Mission Command and Joint Battle Command 

– Platform, which has since become one Project Manager Mission Command.  Since the PM 

merger, the scope of these requirements fall under a single scope, which GSA-FAS Region 3, 

on behalf of PM MC, is providing fair opportunity on GSA OASIS Small Business – Pool 3 IDIQ 

Contract.  GSA has replaced the predecessor ACC-APG contracts with bridge task orders to 

the incumbents.  The bridge orders, awarded through GSA Schedules, are set to expire 27 

February 2016 and 20 April 2016 if all options are exercised.  The bridge task orders allow 

for the continued services while GSA awards the competitive task order on OASIS Small 

Business - Pool 3 and allows for a transition period.   

It is anticipated that the full contract transition from the bridge task orders to the OASIS 

Small Business – Pool 3 task order will be completed by the expiration of the bridge task 

order, on 31 March 2016.  If unanticipated delays in the re-compete or contract transition 

arise, there are optional periods and service extensions available to the GSA to execute to 

avoid a break in services in support of PM MC. 

D. SUMMARY OF ACQUISITION 

Pre-Solicitation: 

On March 12, 2015, GSA sent a Request for Information (RFI) via eBuy to all OASIS Small 

Business Pool 3 contractors.  The RFI was released for the entire pool of contractors for 

market research purposes.  Included in the RFI was a draft contract description and 

performance objectives document.  The objective of the RFI was to obtain a capabilities 

statement from vendors that demonstrates their experience with the requirements and a 

relevant past performance example.   On March 19, 2015, GSA issued Amendment 1 in 

order to extend the RFI’s closing date from March 19, 2015 to 12PM EDT on March 24, 

2015.  In response to this RFI, GSA received 11 capability statements from the pool of 

vendors.  It was determined by GSA, in conjunction with the requiring activity that there 

was enough evidence from this market research that placing an order on OASIS Small 

Business – Pool 3 would result in competition amongst qualified vendors who would be 

capable of fulfilling the requirements.   

Solicitation: 

 

A Request for Proposal (RFP) was issued to the GSA OASIS Small Business – Pool 3 vendors 

in GSA’s IT Solutions Shop (ITSS) procurement system on 22 July 2015, with a closing date of 

22 August 2015.  Industry partners were also given the opportunity to participate in a pre-

proposal conference with the Government commencing 29 July 2015 at 11:00 AM EST.  

During the pre-proposal conferences, the GSA contracting team reviewed the solicitation 
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packages with OASIS Small Business – Pool 3 vendors in order to facilitate their 

understanding of what was required to submit an offer.  The purpose of this was to ensure 

prime contractors had adequate opportunity to understand the requirements and proposal 

instructions and to encourage maximum competition under this procurement.  

 

Four amendments were incorporated into the formal RFP once released.  The amendments 

are described as follows: 

 

Amendment 01 – Issued 31 July 2015: Amendment issued to add clarifications to the 

RFP document, revise RFP Attachment A, revise DD-254, and to extend the proposal 

due date to August 24, 2015.   

Amendment 02 – Issued 14 August 2015: Amendment issued to extend the proposal 

due date to August 31, 2015 and increase the page limitation of Volume 1.  

Amendment 03 – Issued 21 August 2015: Amendment issued revise RFP document 

and attachments.  Amendment also posted Government responses to written 

questions.   

Amendment 04 – Issued 26 August 2015: Amendment issued to revise documents 

and extend the proposal due date to September 04, 2015.   

 

The Offerors were informed in the RFP Instructions that the requirement was being solicited 

under FAR Part 16.505.  The contractor pool was informed that the Technical Factors listed 

below are in descending order of importance.  The Technical Factors, when combined, are 

considered to be more important than Price-Cost.  However, Price-Cost rises in importance 

when technical merit among the proposals becomes more equal. 

 

The RFP requested a written technical proposal – Volume 1 – and, and price-cost proposal – 

Volume 2.  The first requirement of Volume 1 was Go/No-Go Criteria for offeror’s Facility 

Security.  Then Volume 1 included the following technical factors: 

 

Management Approach  

Staffing Qualifications  

Transition-in  

Past Performance Information 

 

In response to the ITSS RFP ten proposals were received from the following OASIS Small 

Business – Pool 3 contractors: 

 

Bowhead Logistics Solutions, LLC 

(b) (3) (A)
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Proposals in response to this RFP were originally valid for 120 days.  In response to GSA’s 

request, offerors extended proposal validity an additional 60 days.   

 

The ten proposals were submitted as follows: 

*Contractor incorrectly inputted amounts into ITTS Task Items.  As a result their quote in ITSS is 

incorrectly stated.  All Prices above are taken from contractor’s Vol 2 Price-Cost Proposal.  

Minor rounding differences between ITSS and Vol 2 Price-Cost Proposal are not annotated.   

 

Per Far 9.405, a query on the System for Award Management (SAM) was searched for Active 

Exclusions for all Offerors on 09/09/2015 after the RFP closed. No negative information was 

found; a printout is included in the official task file.  

 

E. Proposal Evaluation 

A Technical Evaluation was conducted in accordance with the RFP instructions by the GSA 

Project Managers: Ruslan Gorbonos and Allen Cardwell, along with Technical Advisor: Sandra 

Lindecamp, and Technical Panel members:  Angel Acevedo, Christopher Ciupinski, David 

Meickle, Judith Erichsen, Paul Stoskus, and Thane St Clair. 

EVALUATION CRITERIA 

GO / NO-GO CRITERIA 

If, based on the requirements outlined below and the applicable sections of the PWS, it is 

determined that the offeror has not successfully met the requirements, the Contracting Officer 

(CO) may rate the offeror’s proposal as a No-Go, and no further consideration will be given to 

the proposal. 

Contractor  Price (from Price-Cost Template) 

Bowhead Logistics Solutions, LLC $275,829,682.96 

(b) (3) (A)

(b) (3) (A), (b) (4)

(b) (3) (A), (b) (4)
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 Facility Security: In accordance with PWS Section 7.1, the contractor is required to have 

a SECRET Facility Clearance with no safeguarding requirement. The offeror shall certify that 

is has an existing Facility Security Clearance of at least U.S. SECRET from the Defense 

Security Service and has provided a copy of the facility clearance letter with Joint 

Personnel Adjudication System (JPAS) Security Management Office (SMO) Code for 

verification. 

FACTOR 1: MANAGEMENT APPROACH  

a. The offeror shall describe their past approach managing globally distributed resources. 

Discuss any adjustments that will be made to this approach to support our requirement. 

If past experience managing globally distributed resources is not applicable, then discuss 

your approach to support our requirement.  

b. Provide your approach to achieving and maintaining 100% staffing in both core support 

and contingency support. Also, include your strategy to minimize turn-over.  

c. The offeror shall describe their approach in selecting, organizing and managing 

subcontractors. Address mitigating the risks associated with managing the large team 

required in support of this requirement. 

d. Provide strategies you will use to sustain currency of personnel qualifications as 

technology evolves over the course of performance. 

 

FACTOR 2: STAFFING QUALIFICATIONS  

a. The offeror shall complete and submit Attachment A – Qualification Chart (not included 

in page limitations). The subtotals of FTEs by functional area coordinate with PWS 

Attachment B – FTE. The Qualification Chart shall contain the following: 

o Oasis Labor Category 

o Oasis Labor Category Level (Junior, Journeyman, Senior, SME) 

o # FTEs per Labor Category Level  

o Labor ID Number 

o Hours  

o Description 

b.  Provide rationale for your proposed labor mix in a staffing narrative (included in page 

limitations).  

 

FACTOR 3: TRANSITION-IN  

The Offeror shall submit a written, 60-day transition-in plan containing all the elements of PWS 

Section 2.15.1, “Transition-In Plan.”   

 

FACTOR 4: PAST PERFORMANCE INFORMATION   

The offeror shall provide a narrative that describes one (1) relevant past performance example 

(contract/task order).  The past performance example shall have been performed by the offeror 

as the prime contractor.  Anything over 1 example will be ignored.   In the description include 

an explanation of the specific work performed and an explanation demonstrating the relevance 

of the past performance. Relevant past performance is considered past work that is considered 

similar in scope and complexity to the requirements of the PWS.  The past performance 
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example shall have been performed by the offeror as the prime contractor within the past 3 

years  and shall have been performed supporting a DoD requiring activity under a contract or 

task order. 

 

Evaluation Summary 

The technical evaluation conducted resulted in the following ratings for each technical 

evaluation factor (see ECF for the complete Technical Evaluation document): 

Contractor 
Go / 

No-go 

Management 

Approach 
Staffing Transition 

Past 

Performance 

Overall 

Rating 

Bowhead 

The Contracting Officer has reviewed the technical evaluation document and concurs with its 

findings. The Contracting Officer’s independent evaluation of the proposal with consideration 

of the technical evaluation report is included as Attachment 1 of this memo.  Attachment 1 

summarizes the technical evaluation of each offeror.   

(b) (3) (A)

(b) (3) (A)

(b) (3) (A)
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In accordance with the RFP, all offerors submitted a written technical proposal.   

   

   

F. Price Analysis and Fair and Reasonable Price Determination 

 

Price Analysis Summary 

This is a ‘best value’ acquisition using the tradeoff process.  The GSA Contracting team 

evaluated all submitted proposals against the RFP Instructions for responsiveness. Each 

proposal utilized the Price-Cost template provided with the RFP.  All mathematical calculations 

on the pricing spreadsheets were verified for accuracy, as well.  The chart below summarizes 

the task order elements by contract type. 

Element Firm-Fixed-Price Time and Material Cost Reimbursable 

Labor X (Core) X (Contingency)  

Travel   X 

ODCs   X 

Staffing-Related 

ODCs 

  X 

 

Offeror’s were given a specific number of FTE’s in order to propose Core FFP labor.  The stated 

IGCE is   A 

government not to exceed ceiling was provided for T&M Labor as well as Travel, ODCs, and 

Staffing-Related ODCs on a Cost Reimbursable basis.  A detailed price analysis of each offeror is 

provided in Attachment 2, Price-Cost Evaluation.   

Fair and Reasonable Price Determination 

In accordance with FAR 15.402(a) (3), the contracting officer should use every means 

available to ascertain whether a fair and reasonable price can be determined before 

requesting cost or pricing data. Contracting officers must not unnecessarily require the 

submission of cost or pricing data. 

 

In accordance with FAR 15.403-1(b) (1), The contracting officer shall not require certified 

cost or pricing data to support any action (contracts, subcontracts, or modifications) 

When the contracting officer determines that prices agreed upon are based on 

adequate price competition (see standards in paragraph (c)(1) of this subsection); 

In accordance with FAR 15.403-1 (c)(1), Adequate price competition exists since two or 

more responsible offerors, competing independently, submitted priced offers that 

satisfy the Government’s expressed requirement.  Award will be made to the offeror 

(b) (3) (A)

(b) (3) (A)

(b) (3) (A)
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whose proposal represents the best value where price is a substantial factor in source 

selection; and there is no finding that the price of the otherwise successful offeror is 

unreasonable. 

In accordance with FAR 15.404-1 (b) (2) and 2 (i), The Government may use various price 

analysis techniques and procedures to ensure a fair and reasonable price. One example 

of such techniques includes a comparison of proposed prices received in response to the 

solicitation.  It has been established that adequate price competition exists and the 

prices proposed by the two offers meet the Government’s requirement. 

 

G.  Best Value Analysis  

 

In accordance with the RFP, offerors were notified that the basis for award is to evaluate the 

submitted proposals against the evaluation criteria and determine which proposal represents 

the best value that meets the requirement.  In determining best value the Government 

considered price and technical factors in a tradeoff process.  The Government reserves the 

exclusive right to make this determination of the best value and award this task order to other 

than the lowest price/cost proposal if it is determined that the additional costs are justified in 

return for the superiority of the higher rated technical proposal.   

 

As stated above, the technical factors are listed in descending order of importance.  The 

technical factors, when combined, are considered to be more important than Price-Cost.  

However, Price-Cost rises in importance when technical merit among the proposals becomes 

more equal. 

 

Of the ten offerors that submitted proposals, Bowhead and  met or exceeded the 

Government’s requirement.  The table below is a summary of the two offerors technical ratings 

and price. 

 

 Management 

Approach 

Staffing 

Qualifications 

Transition-

In 

Past 

Performance 

Overall 

Technical 

Price  

Bowhead $275,829,682.96 

 

As shown above, Bowhead’s technical proposal was rated as and their proposed price 

is $275,829,682.96.   technical proposal was rated as  and their proposed price is 

(b) 
(3) 
(A)

(b) (3) (A)

(b) (3) (A)

(b) (3) 
(A)(b) 

(3) 
(A)

(b) (3) 
(A)
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  Bowhead’s proposed price is  than  proposed price.  

The contracting officer determined that award  is in the 

best interest of the Government and represents the best value.     

 

Tradeoff Justification: 

(b) (3) (A) (b) (3) 
(A)

(b) (3) (A)

(b) (3) (A)

(b) (3) (A), (b) (4)
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(b) (3) (A), (b) (4)
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(b) (3) (A), (b) (4)
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H.  Award Recommendation  

The Contracting Officer has determined that the satisfaction of this requirement through 

placement of a task order under OASIS Small Business - Pool 3 IDIQ with Bowhead represents 

the best value to the Government based upon  

 

 

Based on the analysis presented above, it is recommended that Bowhead be awarded a 

FFP/T&M task order in the amount of $275,829,682.96, for a base year and four option years.  

Bowhead’s final price of $275,829,682.96 is determined to be fair and reasonable.   

 

Bowhead Price  

Base Year 

Option Year 1 

Option Year 2 

Option Year 3 

Option Year 4 

TOTAL $275,829,682.96 

 

As stated in the RFP and in accordance with FAR Clause 52.217-8 Option to Extend Services, the 

Government’s calculation of the total 6-month value of this potential option is   

This value is determined to be fair and reasonable.   

 

A query of the System for Award Management (SAM) on 05 February 2016 yielded no records 

for Bowhead.  A query of SAM for each of Bowhead’s proposed subcontractors  

 was also performed on 05 February 2016 and yielded no records. 

(b) (4), (b) (3) (A)

(b) (3) (A), (b) (4)

(b) (3) (A)

(b) (3) (A), (b) (4)

(b) (3) (A)

(b) (3) 
(A)
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The Past Performance Information Retrieval System (PPIRS) was queried utilizing Bowhead’s 

DUNS Number (626979228).  The PPIRS query returned approximately  under the 

provided DUNS.  A sampling of these reports revealed that Bowhead’s performance on similar 

contracts / task orders has  

  

(b) (3) (A)

(b) (3) (A)
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Eileen Flanigan, Contracting Officer               Date 
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PWS Change Table 

Rev. # Date Description Mod # 
1 March 15, 2016 1. Incorporate SOFA-K Clauses  

2. Update Table in PWS Section 4.4 “Other 
Conditions/Requirements” 

3. Provide APG COR and update GSA address in PWS Section 
6.14 

02 

2 April 27, 2016 1. Update 3rd paragraph in PWS Section 6.10.2 Government 
Furnished Property (GFP) 

06  

3 January 17, 
2017 

1. Add FSC2 Installer scope to Table in Section 1.1 
2. Add FSC2 language to Section 2.12 

 

13 

4 December 14, 
2017 

1. Incorporate DFARS clauses in support of contactor 
performance in Afghanistan  

20 

 

1.0 Scope 

This Performance Work Statement (PWS) delineates the requirements for Project Manager Mission 
Command (PM MC) Product Distribution Support services, provided to the Warfighter worldwide, 
exercise, and contingency mission operations. Services include fielding, installation, training, logistical 
support, and Field Service Representative (FSR) support for PM MC Systems and other PEO C3T related 
systems. 

 General 1.1
This document sets forth the tasks the Contractor shall perform to provide fielding, installation, training, 
logistical support, and FSR support for the PM Mission Command Systems/applications (as depicted in 
the below table) and may expand to include other PEO C3T managed systems.  These products are 
categorized in three major areas:  Fires, Command Posts, and Platforms.  Fires systems include Fire 
Support Command and Control (FSC2) family of Products.  Command Post Systems include Tactical 
Mission Command (TMC) and Strategic Mission Command (SMC) family of products.  Platform based 
systems include the Joint Battle Command Platform (JBC-P) family of products.  This Task Order (TO) 
supports global requirements and may be funded with OPA/OMA/OMA OCO/RDT&E appropriations.  
Services performed at CONUS and OCONUS locations will comply with the terms and conditions set 
forth in this Task Order.   

 

Mission Command Products 
Execution Categories 

FSR FEL NET 
INST INSTL Fielders EKMS ILS Operations 

Analyst 

FSC2 Family Of Products ( to 
include AFATDS */ PFED / LFED / 
CENTAUR / PROFILER)  

    X X*  X   

 

X 

JADOCs (Note FSR/NI typically 
one in same)     X       
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SMC/CPOF  Family of Products 
(CPOF / BCCS / Client / Gateway 
/ CMD Web / Wigets / TIGR  
(20% xtrained with SMC) 

X   X   X   

 

X 

SMC Family of Products (GCCS-A 
Server / Client)  (50% Xtrained 
with TMC/CPOF) 

    X   X   

 

X 

DRRS-A     X       

 

 

JBC-P Family of Products (JBC-P 
/JBC-P LOG, JCR/JCR LOG / 
FBCB2-BFT/ MTS  

  X X X X X X X 

Legend   

FSR: Field Support 
Representative 

ILS: Integrated 
Logistics Specialist   

EKMS: Encrypted Key 
Management 
Specialist 

  

INSTL: Installer 
OPA: Operations 
Analyst   

LOG: Logistics 
Personnel (non ILS)   

  

FEL: Field Execution Lead 
NET INST: New Equipment 
Training Instructor       

  

 
 Acronyms: 
 
Advanced Field Artillery Tactical Data System (AFATDS) 
Pocket-sized Forward Entry Device (PFED) 
Lightweight Forward Entry Device (LFED) 
Centaur Technical Fire Direction (TFD) System 
Joint Automated Deep Operations Coordination System (JADOCS) 
Command Post of the Future (CPOF) 
Tactical Mission Command (TMC) 
Battle Command Sustainment Support System (BCS3) 
Sustainment System Mission Command (S2MC) 
Force XXI Battle Command Brigade and Below (FBCB2) 
Joint Capabilities Release (JCR) 
Joint Capabilities Release – Logistics (JCR-Log) 
Joint Battle Command-Platform (JBC-P) 
Joint Battle Command-Platform Logistics (JBC-P Log) 
Movement Tracking System (MTS) 
Tactical Ground Reporting System (TIGR) 
Tactical Digital Media (TDM) 
Meteorological Measuring Set - Profiler (MMS-P or PROFILER) 
Program Management Office (PMO) 
Technical Direction Letters (TDLs) 
Field Support Representatives (FSRs) 
Field Execution Leads (FELs) 
New Equipment Training (NET) 
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Mission Requirements Package (MRP) 
Common Operating Environment (COE) 
Fielding and Acquisition Support Tool (FAST) 
Standard Management Asset Readiness Tool (SMART) 
Property Book Unit Supply Enhanced (PBUSE) 
Global Combat Support System – Army (GCSS-A) 
(JV5/MRT+) 
Mounted Family of Computers (MFoCS 
Programmable Inline Encryption Devices (PIEDs) 
Network Integration Event (NIE) 
Software Maintenance Delivery Program (SMDP) 
Common Tactical Viewer (CTV) 
 
2.0 Technical Requirements   
The Contractor shall review PM Mission Command Fires, Command Posts, and Platform fielding 
schedules to determine the services required to support this task order.  The fielding schedule will be 
used to determine requirements for installers/NET Instructors/FELs/ILS and Fielders. The contractor 
shall coordinate requirements with the PMO (Program Management Office) and support staff, located at 
APG, MD to include Fielding Coordinators for fielding requirements and through the appropriate Army 
Field Support Brigade (AFSB) for sustainment support requirements.  The contractor shall ensure all 
personnel are trained and administrative requirements are met prior to deployment.  Units not 
identified on the fielding schedule will require PM concurrence prior to any coordination.   
 
All permanent locations outside of United States are considered to be unaccompanied and without 
dependents. Government will only sponsor the contractor doing the actual work at each site. The 
Contractor shall provide Core Support and Contingency Support for the tasks identified in PWS section 2 
inclusive of sub-sections.  
 
Core Support: The Contractor shall provide Core Support, which consists of multiple contractor labor 
resources that are strategically and permanently assigned to a base location. The contractor shall assign 
and 100% staff the labor resources to the specified locations within 60 days from task order award IAW 
PWS Attachment B entitled, “FTE.” Attachment B identifies the required Core Support by labor 
categories and locations. The Core support is constant and does not vary based upon the fielding 
schedule or revised fielding schedules. If a Core Support position becomes vacant, the Contractor shall 
notify the COR within 72 hours of the position becoming vacant. In the vacancy notification, at a 
minimum, the Contractor shall notify the Government the position, location, and estimation of when the 
Core Support level will return to 100%. 
 
The Contractor shall staff the vacant position No Later Than (NLT) 5 calendar days after notifying the 
COR. If the position is not filled by the end of the 5th calendar day, the associated hours for this position 
will be deducted from the invoice.  
 
The labor resources that are allocated to Core Support are NOT exempt from travel. All Core Support 
labor resources shall be available for travel. Core Support travel shall only be temporary and in response 
to the PM MC mission requirements identified within the subject PWS. Frequency, location(s) and 
duration of travel varies upon support required. Each Core Support labor resources shall return to the 
same base location from which they departed. 
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Contingency Support: The Contractor shall provide Contingency Support on an as-needed basis IAW 
issued Technical Direction Letters (TDLs). Services will be performed primarily to PM Mission Command.  
This Task Order will also support requirements for similar type services from organizations authorized to 
operate Mission Command products.  Organizations is defined as, but not limited to, Army (Project 
Managers, Units, Commands), Marine Corps, Navy, Air Force, Coalition Partners and Foreign Military 
Sales (FMS) countries. 
  
Contingency Support consists of multiple labor resources that are inclusive of all labor categories 
required in the performance of the Core tasks.  The resources include: as Field Support Representatives 
(FSRs), Field Execution Leads (FELs), New Equipment Training (NET) Instructors, Installers, Integrated 
Logistics Support, and Fielders.. Contingency Support is supplemental to Core Support. As new 
requirements arise, TDLs will be issued to provide support in these areas for missions that are within 
scope of this PWS.  

Contingency Support may or may not require travel. Travel frequency, location(s) and duration(s) 
associated with Contingency Support will be identified in the TDL. Contingency Support is on an as-
needed basis and the contractor shall support both short-term and long-term durations as long as the 
term is within the task orders period of performance.  

 
2.1 Program Management 
The Contractor shall establish a project management strategy that aligns management responsibilities in 
support of all efforts.  The contractor will maximize cost efficiencies in consolidation of management 
across the various locations and systems supported under this contract.  The contractor shall participate 
in meetings, conferences, teleconferences, and Integrated Product and Process Development 
(IPPD)/Integrated Product Team (IPTs).  Meetings may include problem resolution for locations related 
to personnel hardware and material.     
 
The Contractor shall maintain a detailed cost and schedule status of work progress on the task order 
IAW Exhibit A003, CDRL, Data Item No. A003, DI-MGMT-80227, entitled “Contractor’s Progress, Status 
and Management Report.”  
 
2.2 Mission Planning 
The Contractor shall evaluate the fielding schedule to determine resourcing to support the execution of 
missions.  The Government will identify fielding activities by product and/or echelon level and 
complexity to determine fielding events requiring travel to site vs. issue and handoff via 
telephonic/email coordination.  Contractor shall implement processes that ensure effective and efficient 
use of all resources available.  The contractor shall document the number of personnel required and 
provide the analysis that supports the manpower proposed.  A Mission Requirements Package will be 
initiated and briefed to the government during weekly IPTs scheduled by Government Fielding or 
Sustainment Managers.  Government approval is required prior to execution of missions.  For platform 
fieldings, Mission Requirements Package (MRP) shall document the number of installations, timelines 
for completion, training requirements, set-up preparation, shipping, associated labor categories, 
requests for hours outside Core Support software version upgrades.  As required and directed by COR 
the contractor will provided costs to fulfill specific missions.   For Fires or Command Post Fieldings (and 
eventually Platform Fieldings), Standard Management Asset Readiness Tool (SMART) system and 
database and/or the Fielding Acquisition Support Tool (FAST)will be utilized to provide 
hardware/software (both serialized and non-serialized)  property management of all program 



  Modification 20: 14 December 2017 

 Unclassified- FOUO  P a g e  | 6 

government equipment designated for fielding, and lifecycle replacement.  SMART is a role-based web 
accessible, Government-owned tool that is used to manage PM MC Hardware and software assets 
throughout the logistics lifecycle and schedule field support personnel for key events. The SMART 
system is hosted on Government-owned servers on a military network located at Acquisition Logistics 
and Technology Enterprise System and Services (ALTESS) in Radcliff, Virginia both for the production and 
Defense Research and Engineering Network (DREN) development environments. The Government owns 
and maintains the Government source code and servers.  The SMART system has a Certificate of 
Networthiness (CON), and requires Single Sign On (SSO) Common Access Card (CAC) authentication 
against the government’s Public Key Infrastructure (PKI) certificate.  The SMART system consists of a 
web application that is browser based and a scanner application that uses handheld barcode scanners to 
efficiently automate the receipt, inventory, and fielding of hardware and software assets. 
 
2.3 Contractor Personnel requirements  
The Contractor shall provide personnel to lead the training, cross training and certification of support 
personnel.  The contractor shall maintain a training certification and professional development program 
IAW Exhibit A004, CDRL, Data Item No. A004, DI-MGMT-80004A, subtitled, “Training and Certification 
Program Report.” The program shall ensure that all employees maintain the technical and operational 
skills required for each labor category. This program will be approved by the appropriate government 
representative and be reviewed on a semi-annual basis.  This training will be used to support program 
specific training requirements necessary in the development/sustainment/maturation of individual 
technical skills required for program support positions, and it will be used to provide consistency of 
training and information exchange relative to administrative issues in the deployment scenario.  The 
Government will pay for specific training as it relates to systems being supported. Prior to attending the 
training the Contractor shall obtain a written permission from the COR. 
 
The Contractor shall track certification and coordinate certification training for Field Service 
Representative (FSR) as part of the professional development program and provide regular reports on 
the status of training certification for field support personnel IAW Exhibit A005, CDRL, Data Item No. 
A005, DI-MGMT-80711A, subtitled, “Training Certification Status Report.” 
 
Based on PM MC Requirements, some contractors shall be required to be cross-trained on multiple 
Command Post systems/programs.  Due to the cross training requirements contractor personnel shall be 
required, to attend training, obtain knowledge and skill to support multiple legacy systems and Common 
Operating Environment (COE).  Cross training also requires interaction with technical, logistics and 
support personnel from organizations outside PM MC and may include training on or working with 
components of said respective systems. The Contractor shall provide job specific training in all labor 
functions for supported programs and shall facilitate and document cross training of personnel at no 
additional cost to the government. 
 
The Contractor shall train FSRs and NET Instructors IAW the training certification and professional 
development program developed by the Training Certification Coordinator and approved by the 
Government.  This will ensure there is consistency in the standard of training across all programs. The 
Contractor shall ensure all personnel are trained and administrative requirements are met prior to 
deployment. 
 
The Instructor Team shall have a representative to perform but not limited to organizing and track 
scheduling for new equipment training, delta training, and any other training activity where Instructors 
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are assigned/committed.  The contractor shall coordinate with all other stakeholders to develop, 
distribute, and maintain the schedule.   
 
The contractor shall integrate and synchronize activities associated with sustainment of systems and in 
support of Instructor and FSR Teams.  
 
The Contractor shall enter data or upload necessary documentation on the government provided 
SharePoint portal and SMART FNF module for schedule management and activity status update entries.    
 
2.4 Property Disposition 
The contractor shall execute property disposition IAW the Fielding and Acquisition Support Tool (FAST) 
3.0, SMART, or hybrid of both FAST/SMART systems when implemented. The Contractor shall compile 
and analyze the data and provide the results to the government and to its own logistics support 
operation.  This information shall be available via the JBC-P Readiness Center in a format that allows for 
query of selected information and on demand.    
 
2.5 Property Transfer 
The Contractor shall utilize the Fielding and Acquisition Support Tool (FAST) or Standard Management 
Asset Readiness Tool (SMART) automated processes for all asset lateral transfers to the unit Property 
Book via the Property Book Unit Supply Enhanced (PBUSE) or its successor, Global Combat Support 
System – Army (GCSS-A) for all PM MC Systems being fielded under this task order.  Contractor Fielders 
shall adhere to Army Regulation 700-142 Material Fielding regulation when conducting fielding 
activities.  The Contractor shall maintain a Lateral Transfer status report on the PM Readiness Center 
Website, which shall include the total number of completed and incomplete (Open) Lateral Transfers in 
PBUSE along with the original transfer dates and actions taken to close outstanding transfers.   Updates 
shall be provided within 30 days.  A monthly report of all updates shall be provided to the Government 
to show open and resolved actions.  
 
2.6 Property Storage/ Accountability 
If directed by the COR, the Contractor may be required to provide storage for Government owned 
equipment to support new equipment fielding missions as scheduled by the PM. (Such as TIGR Servers, 
laptops, BCS3 clients/servers, etc.). 
 
2.7 Fielder 
The Contractor shall provide qualified personnel to coordinate and execute fielding of all products in the 
PM MC portfolio. This includes platform system, command post system, and handheld system fielding 
events.   Fielders shall be experts in all aspects of property accountability to include use of PBUSE and 
GCSS-A (where implemented across the Army).   Contractor fielders shall travel to unit locations, as 
necessary, to properly conduct equipment hand-off to gaining units.   When possible or more 
appropriate, Fielders shall coordinate and execute via telephonic or electronic communication to 
coordinate and facilitate the property book transaction(s).   The Government will direct which method 
shall be utilized depending on the specific property/system being fielded, the location/size of the unit, 
and the overall circumstances.   Fielders shall be cross-trained to support multiple systems/products 
within the PM MC portfolio. 
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2.8 Feedback and Status Reporting 
The contractor shall review, coordinate, and provide written and/or verbal feedback to specific system 
fielding plans.  Utilize government provided trouble ticket system (example: Single Interface to the Field 
(SIF) incident reporting module (IRM) to document field support activities IAW Exhibit A006, CDRL, Data 
Item No. A006, DI-MISC-80508B, subtitled, “Trouble Ticket.”  Historically the number of trouble tickets 
has varied based on the units’ activities and whether they are operating at home station, in preparation 
for or during an exercise, or during deployment.   The majority of trouble calls are closed out with over-
the-shoulder training. The Field Support Team Lead shall provide a Weekly Activity Report (WAR) which 
includes management and regional reporting information, significant sustainment activity with regards 
to system support, new equipment training report, and meeting reports such as IPTs, Design reviews 
and working groups, Engagement with senior officials, Commanders, or General Officers and Actions 
that would threaten the cost, performance or delivery schedule. This shall be a weekly submission IAW 
Exhibit A007, CDRL, Data Item No. A007, DI-MGMT-80711A, subtitled, “Weekly Activity Report (WAR).” 
The submission date shall be approved by the COR. 
 
2.9 New Equipment Training  
 
2.9.1 New Equipment Training Instructors 
The contractor shall provide Instructor Qualified personnel (Instructor Certified through a credible 
Instructor Course, approved by the Government). The Contractor Certified Instructors shall be qualified 
to instruct training courses as found in the table below. When a unit previously fielded a PM MC System 
with NET provided, any subsequent update/refresh fielding activity may only require a Delta Training 
(training covering the differences between two HW/SW baselines, previous version vs. current version 
being fielded). Delta Training, if applicable, shall always represent a shorter training period then an 
actual NET Training as listed in the matrix below. Net instructors shall be cross-trained to teach all lesson 
plans/POIs for the PM MC Family of Products within the each specific grouping (see table below for 
color coded groupings).  Multiple classes may need to be scheduled to accommodate the unit’s 
requirements based on the number of systems being fielded.  Training standard remains the same 
regardless of component type being trained, Active Army (component 1), National Guard (component 
2), or Army Reserve (component 3).   
 
The Contractor shall notify the Government when training levels are below 80% of projected student 
attendance as soon as the training begins.   When possible, training classes shall be combined with 
nearby units to maximize the number of students trained during each session.   The Government will 
provide Computer based training modules and training support packages for operator and administrator 
trainings as GFI. 
 
Net Instructors shall provide formal classroom instructor-led NET training and delta training to soldiers 
and customers IAW established/approved POIs and training materials.  Training courses listed below are 
a current list of known courses, but could be changed at any time due to changes in the PM MC 
portfolio. 
 

System Crs Name 
Crs 

Length 
(hrs) 

Ratio 
(system 

to 
student) 
or Class 

Size 

System Crs Name 
Crs 

Length 
(hrs) 

Ratio 
(system 

to 
student) 
or Class 

Size 
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System Crs Name 
Crs 

Length 
(hrs) 

Ratio 
(system 

to 
student) 
or Class 

Size 

System Crs Name 
Crs 

Length 
(hrs) 

Ratio 
(system 

to 
student) 
or Class 

Size 

AFATDS AFATDS Refresher Training 40 24 LFED 
LFED/Ruggedized Handheld 
Computer 40 1:1 

AFATDS AFATDS FULL NET Training 80 24 LFED LFED (RHTU) Delta course 16 1:1 

AFATDS AFATDS Delta Training 40 24 PFED PFED INC II Training 16 1:1 

BCS3 Basic User Course 80 1:1 PFED 
PFED Rugged Tactical Handheld  
Device (RTHD) Training 32 1:1 

BCS3 Node Management Users Course 24 1:1 Profiler Profiler CMD-P OPNET  24 1:1 

BCS3 Delta Refresher  4 1:1 Profiler Profiler PVM OPNET 24  1:1 

Centaur Centaur Training 16 1:1 SMC SysAdmin Course 80 1:1 

DRRS-A NetUSR (2xmonth at Fort Gilliam) 24 1:1 SMC MIP System Administrator Course 16 1:1 

DRRS-A Force Projection 24 1:1 SMC Common Software Widget Courses TBD TBD 

DRRS-A Unit Identification Code Info Officer 24 1:1 SMC C2IVM 12 1:1 

DRRS-A NetUSR Refresh 8 1:1 SMC CS LOG Widgets 4 1:1 

DRRS-A Aim Tool 16 1:1 SMC TMS Gateway 24 1:1 

FSC2 FIRES SME Course (Quarterly) 160 1:1 TACAAPS  OPNET TBD TBD 
GCCS-A 
OPNET GCCS-A 4.2b Operator 40 1:1 TIGR OPNET 6-8 1:1 
GCCS-A 
OPNET GCCS-A 4.3 Operator Course 24 1:1 TIGR System Admin 4-6 

12 per 
unit 

GCCS-A SA 
GCCS-A 4.2b System Administrator 
Course 64 1:1 TMC 

BCCS System Administrator Course 
(SA Crs) 80 

1:1 
Server 

GCCS-A SA 
GCCS-A 4.3 System Administrator 
Course 40 1:1 TMC Core Training 8 1:1 

JADOCS JADOCS OPNET  40 1:1 TMC Command Web Engineering Widget  16 1:1 

JADOCS JADOCS ADMIN 80 1:1 TMC  Command Web CIRS Widget 16 1:1 

JBC-P JBC-P/JCR Delta Course 24/16 24 TMC WAVE User Training TBD TBD 

JBC-P 
JBC-P/JCR Field Level Maintenance 
(FLM) Delta 24 10 

TMC  
CPOF/Clie
nt Key Leader Overview 4 Variable 

JBC-P TOC and Security Delta 8 10 
TMC CPOF 
Client 

Battle Staff Operations Course 
(BSOC) 40 1.5:Client 

JBC-P JBC-P/JCR/FBCB2 OPNET 40 24 
TMC CPOF 
Client LVL 1 Operator 24 1.5:Client 

JBC-P JBC-P/JCR/FBCB2 FLM 32 10 
TMC CPOF 
Client LVL 2 Operator 16 1.5:Client 

JBC-P TOC and Security 24 10 
TMC CPOF 
Client LVL 3 Operator 16 1.5:Client 

JBC-P Key Leader Brief 3 Variable 
TMC CPOF 
Client DeltaNET 8 1.5:Client 

JBC-P JBC-P/JCR LOG OPNET 32 24 
TMC CPOF 
Client Planner Course 8 1.5:Client 

JBC-P Control Station Security 8 10 

TMC CPOF 
Client 
/Gateway Maintainer Course 16 

1.5:Gate
way 

JBC-P JBC-P/JCR LOG FLM 24 10         

 
*Course length does NOT include classroom setup and breakdown preparations. 
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2.9.2 Classroom Training Environment 
The Contractor shall maintain the proper operations of the classroom-training environment.  This 
support shall include resources to pack, setup, maintain, breakdown, and ship Classroom Training Sets 
(CTS).  Contractor personnel shall ship CTS from site to site to support fielding events.  Upon completion 
of training, the contractor shall pack and ship these training sets to the next training location or 
designated storage location based on requirements to support fielding/training events.   
 
The Contractor shall build, troubleshoot, repair, and load the applicable platform based software 
versions onto classroom kits in support of training events. The contractor shall be proficient in classroom 
server troubleshooting procedures to support closed-loop network classroom configurations.  
Contractor personnel shall maintain the classroom kits for serviceability.    
 
Classroom set up and tear down typically adds two to three days to the each training class. Instructors 
shall be required to travel over weekends or setup during the week prior to training to accommodate 
the training schedule. 
 
2.9.3 Training Reports 
The Contractor shall provide to the COR and upload to Sharepoint an training report, report of all 
training events IAW Exhibit A008, CDRL, Data Item No. A008, DI-MISC-80508B, subtitled, “Training 
Report,” to include: 
 

• Date Started 
• Date Completed 
• Number of Soldiers trained 
• Class Rosters 
• POC for Certificates of completion 
• Results from End of Course Survey Tool 
• Problems encountered, resolution, lessons learned 
• Units Trained/Unit Identification Code (UIC) 
• Location  

 
Training Validation and Verification: The Contractor shall provide trainer support for training validation 
events. During validation events instructors shall perform the instructor-led training based on draft 
documentation. The trainer shall provide feedback and recommendations on alteration to the 
courseware to officials validating the course. The number and type of training personnel required shall 
be determined based on the courses being validated. Typically, each course is updated and validated 
once per year. 
 
The Contractor shall ensure that all current documentation provided by the Government, including 
approved changes (such as technical bulletins) required for the operation and maintenance of the 
systems, are implemented into applicable training of program course material.  
 
2.10 Exercise and Test Support 
The Contractor shall provide major exercise support and major test support including the semi-annual 
Network Integration Event (NIE) at Ft. Bliss, TX and events at White Sands Missile Range, NM (WSMR). 
The major exercise support has historically been for at least thirty (30) different exercises per year. 
Exercise support at CONUS and OCONUS locations shall include over the shoulder training, formal 
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classroom training to groups, user training, providing on-site diagnostic and corrective actions and 
capturing and reporting requirements in the After Action Report (AAR) IAW Exhibit A009, CDRL, Data 
Item No. A009, DI-MISC-80508B, entitled, “After Action Report (AAR).”  FSRs shall be required to provide 
all technical coordination, requirements managing, and attendance details for initial, mid, and final 
planning conference. 
 
The Network Integration Event (NIE) at Ft. Bliss/WSMR is performed on a semi-annual basis.  There is 
significant preparation involved for the field support team (normally about six to ten FSRs and trainers) 
to support this event.  The Field support involvement in each NIE rotation begins about three months 
prior to training start and shall last for four to five months for each rotation.  Multiple teams with a lead 
FSR are required as rotation and preparation overlap. The lead for the previous rotation serves as an 
advisor for the next rotation. 
 
2.11 Technical Advisory Support 
The Contractor shall fully support technical information required regarding all software and systems 
covered under this contract PWS.  The contractor shall attend, present, participate in discussions, and 
may receive action items to work for IPTs, technical working groups, conferences, and knowledge 
sharing.  The contractor may be called upon by the Government representative to act as a technical 
expert and respond if further technical explanations are required.  The Contractor shall provide the 
Government technical advisory services to include: conducting special interoperability engineering 
studies; preparing technical documents such as feasibility studies, white-papers, concept of operations, 
standard operating manuals, Tactics, Techniques, and Procedures (TTP), and responses to current tasks 
in progress, or periodic status updates based on the task duration.  The Contractor shall accompany 
Government representatives to formal briefings, conferences, video teleconferences, and working 
groups. When required, the contractor shall take notes as a record of the meeting and produce meeting 
minutes.  The Contractor shall prepare technical documentation and presentation materials, including 
audiovisual aids such as viewgraphs, photographs, slides or electronic equivalent for formal and informal 
briefings IAW Exhibit A010, CDRL, Data Item No. A010, DI-ADMIN-81373, entitled, “Presentation 
Material.” 
 

2.12 Platform System Fielding 
The Contractor shall provide scalable fielding execution teams that can accommodate fielding/training 
JBC-P and FCS2 products IAW DA G3/PEO C3T Fielding priorities/windows or directed requirements.   
This typically requires supporting PM endorsed test events/demonstrations or supporting 10-15 
locations simultaneously depending on unit/region size and unique requirements based off quantity of 
platforms and previously fielded baseline hardware/software.    Fielding Events are coordinated by PM 
MC PMO and planned/executed IAW available resources/priorities.   Fielding Teams are led by an FSR 
qualified Fielding Execution Lead responsible for managing the efforts of installers, NET Instructors, and 
Integrated Logistics Specialist (ILS) personnel.   The fielding duration/window and team size varies based 
off available facilities, projected throughput, type of vehicles, and number of soldiers available for 
training during the window.   The PM will leverage CECOM/SEC contracted embedded/regional FSRs to 
serve as FELs when possible. 
 
2.12.1 JCR/JCR-LOG/JBC-P/JBC-P LOG/Installation 
The Contractor shall install FBCB2/BFT/JCR/JCR-LOG/JBC-P/and FSC2/AFADS equipment as per the 
fielding schedule and in support of test events.  The fielding schedule will change dependent upon 
priorities as set by DA.  The contractor shall ensure that personnel have the required tools and skills to 
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perform all standard functions. Installations shall be performed utilizing accepted procedures provided 
as technical manuals, technical bulletins and equipment drawings.    When providing installation services 
for JCR LOG or JBC-P Log, the unit of issue is supported by the KLO/FFR/MTOE with extra IKs built into 
the authorization.  Installation Kits shall be installed in vehicles/platforms without LRUs which provides 
units flexibility to move JBC-P-LOG/JCR-LOG between assigned vehicles. In addition, although JCR/JCR-
LOG/JBC-P is a software upgrade, the contractor shall support the installation of hardware onto 
platforms that have been identified to receive JCR/JCR-LOG/JBC-P capabilities to include upgrading 
installation kits/hardware to support the increased hardware requirements or platforms that have not 
received FBCB2 equipment previously.   This includes reallocation and installation of operational legacy 
baseline equipment. FSC2/AFATDS installations will include currently designed configurations with 
legacy hardware/installation kits and future/to be developed installations as required (utilizing current 
pool of installers).  
 
2.12.2 BFT-2 Transceiver Installation 
The Contractor shall install BFT-2 transceivers at locations that have been previously fielded or 
designated as initial fielding locations.  Installation will consist of installing and provisioning the BFT-2 
transceiver, cabling and mounting hardware onto FBCB2/BFT/JCR/JCR-LOG/JBC-P platforms. 
 
2.12.3 Programmable In-Line Encryption Device (PIED-KGV-72) Installation 
The Contractor shall install KGV-72s at locations that have been previously fielded or designated as 
initial fielding.  Installation shall consist of installing KGV-72 devices, cabling and mounting hardware 
onto FBCB2/BFT platforms.  The Contractor shall conduct firmware upgrades and software profiling on 
KGV-72 Programmable Inline Encryption Devices (PIEDs) via the KGV-72 Software Maintenance Delivery 
Program (SMDP).  
 
2.12.4 MFOCS 
The contractor shall install Mounted Family of Computers (MFoCS) Hardware in platform/command post 
systems by JBC-P BOIP or Capability Set Network Basis of Issue (NBOI).  This may include 
integration/loading of Fires/Command Post system capabilities as cohosted software in some platform 
configurations (Examples are AFATDS, LFED, CPOF Gateway).  This includes legacy (JV5/MRT+) and 
future computing hardware. 
 
2.12.5 Installation Timelines 
The Contractor shall submit installation timelines for various platforms that are currently supported with 
technical manuals/bulletins or engineering drawings.   The contractor shall update the installation 
timelines four (4) months from contract award and then every six (6) months or whenever new 
hardware is to account for additional platforms or changes in installation procedures.  Timelines shall 
vary dependent upon the complexity of the installation and the type of system receiving the install. 
 
2.12.6 ILS/Inventory Management Support 
The Contractor shall provide inventory management and ILS services in support of government 
furnished equipment.  Duties include the shipment of training materials, install and ILS GFE equipment 
to/from fielding locations.  Contractor personnel shall verify equipment at fielding locations to ensure all 
required items have been received.  The Government shall be notified of any shortages in equipment or 
discrepancies in the bill of materials or inoperable equipment.  A Report of Deficiency (ROD) shall be 
initiated by the contractor to document findings.   The contractor shall track GFE equipment to various 
fielding (CONUS/OCONUS) locations.  The contractor shall provide logistics support to maintain various 
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software configurations, updates/upgrades to database and provisioning for all systems supported 
under this Task Order. 
 
2.12.6.1 Kuwait ILS Requirements 
The Contractor shall provide ILS services in Kuwait until deemed no longer required by the Government.    
The completion date may change dependent upon changes in withdrawal dates of personnel/equipment 
supporting OEF requirements.   Duty location is BLDG 760A, Camp Arifjan Kuwait.   This requirement 
supports PM managed FSRs along with sustaining habitual support relationship with PM associated 
program FSRs contracted by CECOM/SEC or other government entities. 
 
2.12.6.2 Equipment Safeguarding 
The Contractor shall procure padlocks to support initial and upgrade fielding efforts.  Padlocks will be 
issued to units to secure the KGV-72, BFT-I/II transceiver, CPU and monitor.  ILS personnel shall 
document the number of locks issued for each fielding for accountability purposes.  Padlocks will be 
shipped to the following location: 
 
DODAAC SW3227 
Defense Distribution Depot Red River 
Receiving Building 499 
10th Street & K Avenue 
Project Code I39 
BRX Account, NSN 9999-99-999-0149 
Purpose Code 9 Texarkana, TX  75507-5000 
ATTN:  CATE NEWMAN, (903)334-4964   
 
2.12.7 Electronic Key Management System 
The Contractor shall provide Electronic Key Management System (EKMS) technical support to include: 
Evaluate health of US Army COMSEC accounts to support Black Keys and JOSEKI. 
 
The Contractor shall train the unit COMSEC Custodians on Encrypted Key Management. 
 
The Contractor shall train unit COMSEC Custodians/Frequency Spectrum Managers for key processing 
on ACES machines. 
 
The Contractor shall identify the ACES workstation specs and ensure the latest software conforms to 
minimum requirements needed to support the KGV-72 Encrypted Key generation and management. 
Personnel performing EKMS services will also be capable of providing Fielding Execution Lead duties for 
New Equipment Fielding locations. Services will be provided at government locations. 
 
2.12.8 Fielding Execution Leads (FEL) 
The Contractor shall provide FSR Qualified FELs to support fielding requirements and perform duties as 
the execution lead during new equipment fielding events.  Duties will include: 

• Possess a thorough knowledge of FBCB2-BFT/JCR/JCR-LOG and JBC-P/JBC-P LOG systems. 
• Oversee execution of New Equipment Fielding Events. 
• Conduct or Oversee installations on any baseline platforms IAW unit authorization.   
• Provide support for initial and follow-on testing for systems supported under PM JBC-P.    
• Operate Defense Advanced GPS (Global Positioning System) Receiver (DAGR). 
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• Diagnose and troubleshoot JBC-P/ FBCB2/JCR/BFT/JCR-LOG/JBC-P LOG Hardware, Software, and 
Network that are non-operational while conducting fielding missions.  

• Advise the war fighter on how to Integrate and leverage the capabilities of the FBCB2, FBCB2-
BFT, JCR, JCR-Log, and JBC-P/JBC-P LOG systems into satisfying operational requirements. 

• Load and zeroize transceivers using the Field Service Station (FSS) or FSS-like tool when 
developed.  

• Perform hard drive purging to include completing/filing proper documentation IAW Army 
Security Regulations. 

• Troubleshoot JBC-P/FBCB2/FBCB2-BFT/JCR/JCR-LOG network operations. 
• On-site post-installation support to include map loading, provisioning, updating firmware, 

installation, de-installation, and updating of A-Kits (to include non-standard tactical vehicles if 
required by PM MC), troubleshooting, and training.  

• Instructor Qualified to perform classroom training on all JBC-P family of system Programs of 
instruction and/or Over-The-Shoulder training at test events. 

• Ability to install maps. 
• Knowledgeable of Network Operations. 
• Support JBC-P logistics actions. 
• The PM Readiness Center will be the repository for all trouble tickets/activity logs generated 

from FELs during new fielding or test events. 
 
The Contractor shall provide subject matter expertise in support of new vehicle and non-standard A-Kit 
prototyping for supported systems to applicable government personnel.   The contractor shall provide 
subject matter expertise on possible design, development and implementation of A-kit installation 
approval methods, and kitting, to include the limited modification and fabrication of kitting components 
to support prototyping efforts.   
 
The Contractor shall provide technical personnel to support troubleshooting anomalies, Data 
Product/UTOs and requests for technical support that is beyond capabilities of fielding personnel.  
Support shall be in the form of analyzing data, providing recommendations/solutions, documenting 
processes, providing telephonic support, attending test events and management meetings. 
 
2.13 Command Post Systems 
The Contractor shall provide scalable execution teams that shall accommodate fielding/training PM MC 
Command Post based products IAW DA G3/PEO C3T Fielding priorities/windows or directed 
requirements.   This typically requires supporting 10-12 locations simultaneously depending on 
unit/echelon and requirements and systems involved in the effort.   Scope should also include or 
supporting PM endorsed test events/demonstrations.   Fielding Events are coordinated by the PM MC 
PMO and planned/executed IAW available resources/priorities.   Team members consist of Fielders 
(multi-disciplined for Command Post and Fires Products) and Net Instructors. Net instructors are cross 
trained to support multiple command post products of similar nature.  The training duration/window 
varies based off the system trained and the unit’s echelon.  
 
PM MC (Command Posts) fields between 80 to 200 units (depending on resourcing) over the course of a 
fiscal year.  The Contractor Fielding Team shall engage and support the fielding of new equipment to 
gaining units across all of the regions, CONUS and OCONUS. Units will range across all echelons from 
Corp, Division, Brigade, Battalion, and down to Company.  Fielding activities are a mix of both hardware 
and software only upgrades.  Each fielding activity shall be coordinated in conjunction with the required 
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NET or Delta training.  Approximately 50 percent of the fielding activities are software only upgrades 
with NET Training due to the complexity of differences associated with the previous SW Fielding vs. the 
new SW being fielded.  
 
2.13.1 Installation and Operation 
Contractor FSRs shall install, operate, and maintain system components to meet the mission 
requirements. Contractor FSRs shall install new software versions or software patches, and ensure 
correct system configuration and operational status.   Contractor FSRs shall document all hardware and 
software updates.  All changes made to a unit baseline as part of a sustainment or new fielding action 
will be documented in the FSR portal (or other government designated location). 
 
2.13.2 Trouble Shooting and Maintenance  
Contractor FSRs shall provide technical support to users and maintenance personnel for on-site 
diagnostics and correction of problems/failures, which render the system or any of its components 
inoperative or result in degraded performance. Contractor FSRs shall implement corrective actions, and 
document using the designated reporting tool all hardware and software problems and failures, analysis, 
and repair/fixes for transmittal to appropriate system proponents. FSRs shall document maintenance 
support troubleshooting, diagnosis, fault isolation, adjustment, repair, and removal & replacement 
procedures.   
 
2.13.3 CPOF/TIGR Client Requirements 
Contractor FSRs shall configure, repair, and troubleshoot Command Post of the Future (CPOF), 
Command Web, Data Sharing and Collaboration (UD and CDI), DDS, Tactical Messaging, VMF, 3PDK, 
TacApps, Logistics Widgets, Common Tactical Viewer (CTV), and Tactical Ground Reporting System 
(TIGR). The Contractor shall possess a working knowledge in performing analysis of systems’ operation.   
The Contactor shall install, configure, repair, and trouble shoot networks, Windows Operating System, 
Microsoft Office, CPOF Repository, CPOF Data Bridge, and CPOF MidTier. The Contractor shall have 
knowledge of and experience in the utilization of operating systems and database management 
systems.  The Contractor shall provide system maintenance and administrative functions including: 
system configuration and modifications; adding, removing and replacing hardware and software items; 
system startup, shut down, backup and restore; database administration and maintenance; and system 
user access control. 
 
2.13.4 GCCS-A Client Requirements 
Contractor NET Instructors shall configure, troubleshoot GCCS-A client workstation and the applications 
residing on it.  The Contractor shall be well versed in Windows Operating Systems as well as Microsoft 
Office, and Integrated C4ISR System Framework (ICSF).  The Contractor shall conduct formal classes on 
the GCCS-A client applications.  The Contractor shall provide system maintenance and administrative 
functions including system configuration; adding, removing, and replacing software applications; system 
startup, shutdown and backup and restore functions. The Contractor shall review Workstation 
Operators and Deployable Installation Guides, and System User and Administrator (SUM, SAM) Guides 
Manuals as related to the systems, and provide feedback to the training or applications to the Program 
Management Office or to the software developers.  In addition, future GCCS-A releases will require that 
the NET Instructors be familiar with the Ozone System Framework and  web services as they relate to  
the GCCS-A applications as these capabilities will reside on a common tactical server and accessed via 
web services (widgets) from a thin client. Instructors shall participate in Government lead validation 
efforts of training products.  Note: Limited thick client fielding for the 4.2 baseline. 4.3 baseline is a web 
application that will require support with set-up, configuration, and access to the OWF widget. 
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2.13.5 BCCS/TSI and TIGR Server Requirements 
Contractor FSRs shall install, configure, repair and trouble shoot Enterprise Services including Microsoft 
SQL Server, Microsoft Exchange Server, Virtual Servers, Microsoft Windows Server, and SharePoint 
Server, Common SW components including but not limited to C2R, C2IVM, NRTS, CMP, Tactical 
Messaging, UTO, Address Book, MIP, Data Distribution Services (DDS) and, Publish and Subscribe Service 
(PASS)  IAW the TMC Battle Command Common Services (BCCS),  Tactical Server Infrastructure (TSI), and 
Tactical Ground Reporting System (TIGR) documentation.  The Contractor shall troubleshoot MC systems 
hosted on and connecting thru BCCS.  The Contractor shall integrate non MC systems on BCCS to include 
but not limited to those provided by NET Enablers, JPMIS, WIN-T, DCGS-A, TAIS, AMDWS. The Contractor 
shall support the unit’s administration of the servers at Division and Corps level and support to Brigade 
(BDE) and below level. 
 
2.13.6 GCCS-A Server Requirements 
The Contractor shall provide NET Instructors with UNIX certifications, SOLARIS 10 certifications or have 
an applied basic/intermediate experience of UNIX and SOLARIS commands and file structures. They shall 
possess an intermediate knowledge of Army Battle Command Systems (ABCS) interoperability. 
Contractor NET Instructors shall have applied skills to perform Windows and SOLARIS software 
installation and configuration, conduct systems troubleshooting and resolution, backup/recovery 
operations, and database performance tuning. They shall possess the applied skills to conduct 
formalized training IAW TRADOC standards or provide Over-the-Shoulder training; possess the applied 
knowledge to instruct system operation, analyze, troubleshoot and resolve system issues. The 
Contractor shall apply skills in diagnosing and resolving LAN/WAN problems using LAN Management 
software tools. Knowledge and experience with interfacing GCCS-A systems with Joint or ABCS (GCCS-J, 
TBMCS, ADSI, BCS, BCCS, CPOF). Future software releases of the GCCS-A applications will be fielded on a 
common tactical server architecture as a Virtual Machine.  The GCCS-A 4.3 applications will be web 
services accessed via widgets.  In addition to the requirements already stated, instructors should be 
familiar with VMWare, Ozone System Framework, web services, and the relation between the server 
and the thin client.  They should also possess the knowledge necessary to install VMs, set-up and 
configure the GCCS-A applications, and perform client set-up.  Contractor instructors shall participate in 
Government lead validation efforts of training products.   
 
2.13.7 FSR Duties 
Contractor FSRs shall provide guidance, support and over-the-shoulder training to system users, 
administrators, maintainers and Government representatives with regard to the proper performance, 
maintenance (scheduled and unscheduled), and operation of the equipment and software.  
 
Infrastructure and Web Development: Contractor FSRs shall support customers in developing 
infrastructure, theater and tactical IT, communications, and battle command network architectures, 
processes, and tools.  Contractor FSRs shall assist customers in developing knowledge management 
architectures, processes, information flows, and tools including web-based portals and web-sites. 
Contractor FSRs shall support customers to develop web-based portals and web sites to support 
management oversight, visibility of contract and support operations. 
 

2.14 Performance Based Metrics Report 
The contractor shall establish report metrics/processes against contract requirements in a template 
provided by the COR.  These metrics will be used at meetings with the contractor (either telephonically 
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or in person) to monitor the progress of the various missions performed under this contract.  The 
contractor shall submit the Performance Based Metrics Report. 

As a part of performance metrics, the contractor shall document relevant work performed by the 
various labor categories when not supporting new equipment fieldings, exercises or test events.  Only 
hours performed supporting the requirements of this contract are billable.  Examples of relevant work 
are:  IRDO training for deployment, mandatory government training classes, training of new capabilities 
for systems/platforms supported, BOIP Updates, travel voucher preparation, cross-training for 
efficiencies and shipment readiness. This shall be updated and delivered daily to the Government. 

 
2.15 Transition Plan(s)  
The Contractor shall support a sixty (60) day transition-in period from date of task order award. The 
contractor shall support a transition-out period consisting of 60 days prior to contract end date to allow 
for orderly contract transition. The transition-in and transition-out periods are inclusive of existing 
periods of performance.  
 
Throughout the transition-in/transition-out periods, it is essential that attention be given to minimize 
interruptions or delays to work in progress that would impact the mission. The contractor must plan for 
the transfer of work control, delineating the method for processing and assigning tasks during the 
transition-in/transition-out periods.   
 
2.15.1 Transition-In Plan 
IAW Transition-In Plan.  The Contractor shall develop and submit a Transition-In Plan as part of the 
proposal process. The Transition-In Plan shall contain, at a minimum:  

• Transition-in activities, 
• Risks Management,   
• Schedules and Milestones for transition-in activities,  
• Staffing plan, to include on boarding process 
• Ability to attract, recruit, and retain qualified personnel and its ability to quickly and effectively 

respond to contingency requirements 
• Ability to obtain and process security clearance,   
• Security Clearance 
• Approach to achieving 100% of the Firm Fixed Price manning requirements by the conclusion of 

the transition period.  
 
Immediately after award of the task order, the winning contractor shall initiate contact with the 
government and jointly review the draft transition-in plan as furnished in the proposal. The Contractor 
shall support an initial meeting between the Government’s Contract Administrator and Contract 
Managers to maximize the effectiveness of the transition process no later than seven (7) working days 
of the task order award. This meeting shall address the Contractors transition-in requirements and 
responsibilities concerning the Transition-In Plan. The contractor shall then revise the transition plan, if 
necessary, and submit the final plan within fifteen (15) working days of task order award. Subsequent 
meetings shall be held as determined by the Contracting Officer, but not less than weekly thereafter.  
 
The contractor's final approved plan shall provide for the full transition within sixty (60) days of task 
order award. All changes to the schedule must be communicated to the COR. During the transition-in 
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period, personnel may be permitted to observe operation of the contractor and Government pertaining 
to this contract, subject to approval by the Government COR. 
 
2.15.2 Transition Out 
Transition-Out Plan. The Contractor shall develop a transition-out plan to affect a smooth and orderly 
transfer of contract responsibility to a successor. The plan shall fully describe the outgoing Contractor’s 
approach to the following issues, at a minimum, IAW Exhibit A011, CDRL, Data Item No. A011, DI-
MGMT-80004A, subtitled, “Transition-Out Plan.” 
 
Inventories and turn-over of government property; removal of Contractor property; reconciliation of all 
property accounts; turn-in of excess property; data and information transfer (inclusive of current 
documentation and historical records); clean-up of Contractor work areas; security debriefings IAW AR 
380-5 for incumbent personnel holding security clearances; work-in-progress; and any other actions 
required to ensure continuity of operations. 
 
The Contractor shall provide a draft of the plan to the COR seventy-five (75) working days before the 
phase-out period commences. The Contractor shall support a meeting between the Government’s 
Contract Administrator and Contract Managers to maximize the effectiveness of the transition process 
no later than sixty (60) days before the phase-out period commences. This meeting shall address the 
Contractors transition-out requirements and responsibilities concerning the Transition-Out Plan. The 
contractor shall then revise the transition-out plan, if necessary, and submit the final plan within thirty 
(30) working days before the phase-out period commences. Subsequent meetings shall be held as 
determined by the Contracting Officer, but not less than weekly thereafter. 
 
Prior to the completion of this contract, an observation period shall occur, at which time team 
management personnel of the incoming Contractor may observe operations. This will allow for orderly 
turnover of facilities, equipment, and records and will help to ensure continuity of services. The 
outgoing Contractor is ultimately responsible for performing full services IAW the contract, during the 
transition-out period, and shall not defer any requirements for the purpose of avoiding responsibility or 
of transferring, such responsibility to the succeeding Contractor. The outgoing Contractor shall fully 
cooperate with the succeeding Contractor and the Government, so as not to interfere with their work or 
duties.  
 
To minimize any decreases in productivity and to prevent possible negative impacts on additional 
services, the outgoing Contractor shall have all personnel on board during the phase-out period. The 
outgoing Contractor shall be prepared to transition the workload to the newly selected Contractor 
during the sixty (60) day transition-out period, which will occur at the end of the period of performance 
of the contractual effort.  
 
2.16 Operations Analyst 
The Contractor shall provide qualified personnel as Operational Analysts to perform historical project 
reviews, interview customer/units, determine project scope, scheduling, document results, analyze 
operations across all systems, and assist in synchronizing the right talent to support NET/NEF Missions 
to ensure execution. 
 
3.0 Deliverables 
The contractor shall prepare and deliver/enter documentation/data and production of presentations, 
summary reports, meeting/trip reports, reports of, software trouble/problem reports, field diagnostic 



  Modification 20: 14 December 2017 

 Unclassified- FOUO  P a g e  | 19 

reports, cost estimates and resource requirement reports and white papers as specified within this PWS 
and as further sub-tasked to meet mission requirements. 
 
Documentation/data includes periodic and special activity, personnel and dependent status reports as 
required by the Contract Data Requirements List (CDRLs).  The Contractor shall submit Contract Reports 
IAW the attached CDRLS: 
 

Data Item 
Number Authority Description 

PWS 
Reference 
Paragraph 

A001 DI-MGMT-80269 Government Furnished Equipment/Material 6.10.2 

A002 DI-MGMT-80934C Operations Security (OPSEC) Plan (Status Reports) 7.2 

A003 DI-MGMT-80227 Contractor's Progress, Status and Management Report 2.1 

A004 DI-MGMT-80004A Training and Certification Program Report 2.3 

A005 DI-MISC-80711A Training Certification Status Report 2.3 

A006 DI-MISC-80508B Trouble Ticket 2.8 

A007 DI-MGMT-80711A Weekly Activity Report (WAR) 2.8 

A008 DI-MISC-80508B Training Report 2.9.3 

A009 DI-MISC-80508B After Action Report 2.10 

A010 DI-ADMIN-81373 Presentation Material 2.11 

A011 DI-MGMT-80004A Management Plan/Transition Out Plan 2.15.2 

 
Should there be any discrepancy between the above section of the PWS and the deliverables DD form 
1423, the DD form 1423 supersedes. 
 
4.0 Quality Assurance  
 
4.1 Quality Assurance Surveillance Plan (QASP)  
The Government intends to utilize a Quality Assurance Surveillance Plan (QASP) to monitor the quality of 
the Contractor’s performance.  The oversight provided for in the order and in the QASP will help to 
ensure that service levels reach and maintain the required levels throughout the contract term.  Further, 
the QASP provides the COR with a proactive way to avoid unacceptable or deficient performance, and 
provides verifiable input for the required Past Performance Information Assessments.  The QASP will be 
finalized immediately following award and a copy provided to the Contractor after award.   The QASP is 
a living document and may be updated by the Government as necessary.  The Government will also 
review the Monthly Progress and Quality Reports and will attend regular work performance review 
meetings with the Contractor to survey quality of products and services. 
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4.2  Contract Discrepancy Report (CDR) 
In the event of unsatisfactory contractor performance, the COR or CO will issue a CDR that will explain 
the circumstances and findings concerning the incomplete or unsatisfactory service.  The contractor 
shall acknowledge receipt of the CDR and respond in writing as to how he/she shall correct the 
unacceptable performance and avoid a recurrence.  The Government will review the contractor's 
corrective action response to determine acceptability and will use any completed CDR as part of an 
overall evaluation of Contractor performance when determining present or future contractual actions.  
 
4.3 Performance Evaluation Process 
The Contractor Performance Assessment Reporting System (CPARS) has been adopted by Government 
to electronically capture assessment data and manage the evaluation process.  CPARS is used to 
assesses a Contractor’s performance and provide a record, both positive and negative, on a given 
contract/Task Order during a specific period of time.  The CPARS process is designed with a series of 
checks and balances to facilitate the objective and consistent evaluation of Contractor performance.  
Both Government and Contractor program management perspectives are captured on the CPAR form 
and together make a complete CPAR.  Once the Assessing Official completes the proposed assessment 
for the period of performance, the CPARS is released to the appropriate Government Contractor 
Representative for their review and comments.  User ID and Password will be provided to the 
designated Government Contractor Representative upon issuance of a task order.  The Contractor has 
30 days after the Government's evaluation is completed to comment on the evaluation.  The 
Government Contractor Representative must either concur or non-concur to each CPAR.  If the 
Contractor concurs with the proposed assessment and the Reviewing Official does not wish to see the 
CPAR, the Assessing Official may close out the CPAR.  Otherwise, they must forward the CPAR to the 
Reviewing Official for them to review, enter comments if appropriate, and close out.  The Reviewing 
Official may at their option direct the Assessing Official to forward every CPAR to them for review. 
 
4.4 Other Conditions/Requirements  
The Qualification Chart sets forth the minimum standard for the following functional roles:  

OASIS Labor 
Category Description* 

FEL   

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead Junior FSR - High School Diploma (or GED Equivalent) with one year's experience.  Responsible 
for Troubleshooting, Installation, and maintenance of mission command equipment, communications equipment, 
electronics equipment, or as appropriate for the task.  Capability to distinguish between hardware and software 
problems in multi-vendor systems.  Perform fielding, installation, operations, test, preventive maintenance, 
troubleshooting, exercise and test support and maintenance.  Must have hands-on or educational experience in one of 
the following core technical areas:  electronics, network support (hardware/software), computers (hardware or 
software), fielding major systems, satellite networks, data encryption, web-based apps, encryption devices, COMSEC, 
Fires, Command Post, or Platforms. 

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead Journeyman FSR - High School Diploma (or GED Equivalent) with 5 years experience.  May 
substitute AA or technical/computer school diploma for 4 years of experience.  Responsible for installation, 
troubleshooting, and maintenance of mission command equipment, communication equipment, electronics equipment, 
or as appropriate for the task.  Capability to distinguish between hardware and software problems in multi-vendor 
systems.  Perform fielding, installation, operations, test, preventive maintenance, troubleshooting, exercise and test 
support and maintenance.  Must have hands-on or educational experience in one of the following core technical areas:  
electronics, network support (software or hardware), computers (hardware or software), fielding major systems, 
satellite networks, data encryption, web-based apps, encryption devices, COMSEC, Fires, Command Posts, or 
Platforms. 

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead Senior FSR - Graduate of a technical or computer school with 10 years of experience.  May 
substitute BA/BS/AA for 4 years of experience.  Responsible for installation, troubleshooting, and maintenance of 
mission command equipment, communications equipment, electronics equipment, or as appropriate to the task.  
Possess capability to distinguish between hardware and software problems in multi-vendor systems.  Perform fielding, 
installation, operations, test, preventive maintenance, troubleshooting, exercise and test support and maintenance.  
Plans and performs installation, test, preventive maintenance, troubleshooting, and repair for communications 
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OASIS Labor 
Category Description* 

equipment, electronics equipment.  Provides technical direction and guidance to lower level technicians.  Must have 
hands-on or educational experience in one of the following core technical areas:  electronics, network support 
(software or hardware), computers (hardware or hardware), fielding major systems, satellite networks, data 
encryptions, web-based apps, encryption devices, COMSEC, Fires, Command Posts, or Platforms. 

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead SME FSR - Graduate of a technical or computer school with 15 years of experience.  Responsible 
for installation, troubleshooting, and maintenance of mission command equipment, communications equipment, 
electronics equipment, or as appropriate to the task.  Possess capability to distinguish between hardware and software 
problems in multi-vendor systems.  Perform fielding, installation, operations, test, preventive maintenance, 
troubleshooting, exercise and test support and maintenance.  Plans and performs installation, test, preventive 
maintenance, troubleshooting, and repair for communications equipment, electronics equipment.  Provides technical 
direction and guidance to lower level technicians.  Must have hands-on or educational experience in one of the 
following core technical areas:  electronics, network support (software or hardware), computers (hardware or 
hardware), fielding major systems, satellite networks, data encryptions, web-based apps, encryption devices, 
COMSEC, Fires, Command Posts, or Platforms. 

NET Instructor   

13-1151-Business and 
Financial Operations 
Specialist Group 4 

Team Bowhead - Junior Trainer.  High School Diploma (or GED Equivalent) with 1 year of training experience.  
Instructors shall provide formal classroom instructor-led new equipment training (NET) and delta training to soldiers 
and customers IAW established/approved POIs and training materials.  Training will be provided in both field and 
classroom environments and may include classroom, on-the-job instruction, and/or computer based/aided training. 
Trainers will have specialized experience in an operational or technical areas related to core technical areas such as 
mission command equipment , communications equipment, electronics equipment, or as appropriate for the task.   

13-1151-Business and 
Financial Operations 
Specialist Group 4 

Team Bowhead-Journeyman Trainer.  High School Diploma ( or GED Equivalent) with 5 years of training 
experience.  May substitute AA or technical / computer school diploma/certificate for 2 years of experience.  
Instructors shall provide formal classroom instructor-led new equipment training (NET) and delta training to soldiers 
and customers IAW established/approved POIs and training materials.  Training will be provided in both field and 
classroom environments and may include classroom, on-the-job instruction, and/or computer based/aided training. 
Trainers will have specialized experience in an operational or technical areas related to core technical areas such as 
mission command equipment , communications equipment, electronics equipment, or as appropriate for the task.  

13-1151-Business and 
Financial Operations 
Specialist Group 4 

Team Bowhead-Senior Trainer.  High School Diploma (or GED Equivalent) with 8 years of experience training.  
May substitute BS/BA for 4 years of experience.  Senior Trainers assist developing and revising training courses and 
prepare appropriate training materials.  Prepare and modifies training materials.  Provide technical advisory services 
regarding all training and instruction.  Instructors shall provide formal classroom instructor-led New Equipment 
Training (NET) and delta training to soldiers and customers IAW established / approved POIs and training materials.  
Training will be provided in both field and classroom environments and may include classroom, on-the-job 
instruction, and/or computer based / aided training.  Trainers will have specialized experience in an operational or 
technical area related to core technical areas such as mission command equipment, communications equipment, 
electronics equipment, or as appropriate for the task. 

13-1151-Business and 
Financial Operations 
Specialist Group 4 

Team Bowhead - SME Trainer.  High School Diploma (or GED Equivalent) with 12 years of training experience.  
May substitute BA/BS for 4 years of experience.  SME's assist developing and revising training courses and prepare 
appropriate training materials. Prepares and modifies training materials.  Provide technical advisory services regarding 
all training and instructions.  Instructors shall provide formal classroom instructor-led new equipment training (NET) 
and delta training to soldiers and customers IAW established/approved POIs and training materials.  Training will be 
provided in both field and classroom environments and may include classroom, on-the-job instruction, and/or 
computer based/aided training. Trainers will have specialized experience in an operational or technical areas related to 
core technical areas such as mission command equipment , communications equipment, electronics equipment, or as 
appropriate for the task.   

ILS   

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - Junior Logistician.  High School Diploma ( or GED Equivalent) with 2 years experience.  
Performs logistic program activities from conceptual stage through life cycle of product.  Develops and implements 
logistics program activities including ILS, technical documentation, RAM, provisioning, etc.; resolves logistics 
problems; and compiles data on standardization and interchangeability of parts to expedite logistic activities.   

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - Journeyman Logistician.  High School Diploma (or GED Equivalent) with 6 years of experience.  
BA/BS can be substituted for 4 years of experience.  Performs logistic program activities from conceptual stage 
through life cycle of product.  Develops and implements logistics program activities including ILS, technical 
documentation, RAM, provisioning, etc.; resolves logistics problems; and compiles data on standardization and 
interchangeability of parts to expedite logistic activities.   

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - Senior Logistician.  High School Diploma (or GED Equivalent) with 12 years of experience.  
Plans, develops and executes logistic program activities through the life cycle of the product.  Develops and 
implements logistics program activities including ILS, technical documentation, RAM, provisioning, etc.; coordinates 
efforts of subcontractors and field personnel; resolves logistics problems; and compiles data on standardization and 
interchangeability of parts to expedite logistic activities. 

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - SME Logistician.  Bachelors Degree with 12 years of experience.  A Masters Degree can be 
substituted for 4 years experience.  Plans, develops and executes logistic program activities from conceptual stage 
through life cycle of product.  Develops and implements logistics program activities including ILS, technical 
documentation, RAM, provisioning, etc.; coordinates efforts of subcontractors and field service personnel; resolves 
logistics problems; and compiles data on standardization and interchangeability of parts to expedite logistic activities.  

Fielder    
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OASIS Labor 
Category Description* 

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - Junior Fielder.  Qualification/ Experience: High school diploma (or GED equivalent) with 2 
years’ experience. May substitute AA or technical/ computer school diploma for 4 years’ experience.  Perform 
property management task associated with the fielding of systems between product managers and units. Coordinate, 
inventory, control, hand receipt, perform Property Book Unit Supply Enhanced (PBUSE)/Global Combat Support 
System – Army (GCSS-A) transactions for systems being fielded. Updates and generate property status reporting 
associated with the lateral transfer of equipment. Responsible for adherence with Army Regulation 700-142 Material 
Fielding regulation in the execution of fielding activities. Ensures that all property accountability discrepancies are 
properly reconciled and that property books are properly maintained. 
Must have hands on experience and training Army Property Book Management and Army Regulation 700-142.  

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - Journeyman Fielder. Qualification/ Experience: High school diploma (or GED equivalent) with 5 
years’ experience. May substitute AA or technical/ computer school diploma for 4 years’ experience.  Perform 
property management task associated with the fielding of systems between product managers and units. Coordinate, 
inventory, control, hand receipt, perform Property Book Unit Supply Enhanced (PBUSE)/Global Combat Support 
System – Army (GCSS-A) transactions for systems being fielded. Updates and generate property status reporting 
associated with the lateral transfer of equipment. Responsible for adherence with Army Regulation 700-142 Material 
Fielding regulation in the execution of fielding activities. Ensures that all property accountability discrepancies are 
properly reconciled and that property books are properly maintained. 
Must have hands on experience and training Army Property Book Management and Army Regulation 700-142.  

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - Senior Fielder  Qualification/ Experience: High school diploma (or GED equivalent) with 10 
years’ experience. May substitute AA or technical/ computer school diploma for 4 years’ experience.  Perform 
property management task associated with the fielding of systems between product managers and units. Coordinate, 
inventory, control, hand receipt, perform Property Book Unit Supply Enhanced (PBUSE)/Global Combat Support 
System – Army (GCSS-A) transactions for systems being fielded. Updates and generate property status reporting 
associated with the lateral transfer of equipment. Responsible for adherence with Army Regulation 700-142 Material 
Fielding regulation in the execution of fielding activities. Ensures that all property accountability discrepancies are 
properly reconciled and that property books are properly maintained. 
Must have hands on experience and training Army Property Book Management and Army Regulation 700-142.  

13-1081-Business and 
Financial Operations 
Specialist Group 3 

Team Bowhead - SME Fielder. Qualification/ Experience: High school diploma (or GED equivalent) with 15 years’ 
experience. May substitute AA or technical/ computer school diploma for 4 years’ experience.  Perform property 
management task associated with the fielding of systems between product managers and units. Coordinate, inventory, 
control, hand receipt, perform Property Book Unit Supply Enhanced (PBUSE)/Global Combat Support System – 
Army (GCSS-A) transactions for systems being fielded. Updates and generate property status reporting associated 
with the lateral transfer of equipment. Responsible for adherence with Army Regulation 700-142 Material Fielding 
regulation in the execution of fielding activities. Ensures that all property accountability discrepancies are properly 
reconciled and that property books are properly maintained. 
Must have hands on experience and training Army Property Book Management and Army Regulation 700-142.  

Operations Analyst   

15-2031 - Operations 
Research Analyst 

Team Bowhead - Junior Operations Specialist.  Bachelors' Degree with 8 years' experience.  Related experience 
includes technical program management, budgeting, scheduling, performance trades, lifecycle costing, risk 
management, supportability, test and evaluation, and requirements development and management.  Must be capable of 
demonstrating experience in conducting analysis and developing solutions.  Produces and reviews technical 
documentation reflecting detailed knowledge of specific technical area.  Recommends measures to improve methods, 
performance, and quality of product or service, and suggests changes to increase efficiency. Analyzes and provides 
recommendations on issues dealing with system and operational architectures. Coordinates with user community 
representatives throughout all phases of development concerning requirements definition, clarification, prioritization, 
and alternatives.  Assesses the impact of programmatic and technical options on stated user requirements and doctrine.   

15-2031 - Operations 
Research Analyst 

Team Bowhead - Journeyman Operations Specialist.  Bachelors' Degree with 12 years' experience.  A Masters' 
Degree can bus substituted for 4 year's experience. Related experience includes technical program management, 
budgeting, scheduling, performance trades, lifecycle costing, risk management, supportability, test and evaluation, and 
requirements development and management.   Must be capable of demonstrating experience in conducting analysis 
and developing solutions.  Produces and reviews technical documentation reflecting detailed knowledge of specific 
technical area.  Recommends measures to improve methods, performance, and quality of product or service, and 
suggests changes to increase efficiency. Analyzes and provides recommendations on issues dealing with system and 
operational architectures. Coordinates with user community representatives throughout all phases of development 
concerning requirements definition, clarification, prioritization, and alternatives.  Assesses the impact of 
programmatic and technical options on stated user requirements and doctrine.   

15-2031 - Operations 
Research Analyst 

Team Bowhead - Senior Operations Specialist.  Bachelors' Degree with 15 years' experience.  A Masters' Degree 
can bus substituted for 4 year's experience. Related experience includes technical program management, budgeting, 
scheduling, performance trades, lifecycle costing, risk management, supportability, test and evaluation, and 
requirements development and management.  Serves as a technical expert in areas relevant to large technical 
programs.  Must be capable of demonstrating experience in conducting analysis and developing solutions.  Produces 
and reviews technical documentation reflecting detailed knowledge of specific technical area.  Recommends measures 
to improve methods, performance, and quality of product or service, and suggests changes to increase efficiency. 
Analyzes and provides recommendations on issues dealing with system and operational architectures. Coordinates 
with user community representatives throughout all phases of development concerning requirements definition, 
clarification, prioritization, and alternatives.  Assesses the impact of programmatic and technical options on stated 
user requirements and doctrine.   
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OASIS Labor 
Category Description* 

15-2031 - Operations 
Research Analyst 

Team Bowhead - SME Operations Specialist.  Bachelors' Degree with 20 years' experience.  A Masters' Degree can 
bus substituted for 4 year's experience. Related experience includes technical program management, budgeting, 
scheduling, performance trades, lifecycle costing, risk management, supportability, test and evaluation, and 
requirements development and management.  Serves as a technical expert in areas relevant to large technical 
programs.  Must be capable of demonstrating experience in conducting analysis and developing solutions.  Produces 
and reviews technical documentation reflecting detailed knowledge of specific technical area.  Recommends measures 
to improve methods, performance, and quality of product or service, and suggests changes to increase efficiency. 
Analyzes and provides recommendations on issues dealing with system and operational architectures. Coordinates 
with user community representatives throughout all phases of development concerning requirements definition, 
clarification, prioritization, and alternatives.  Assesses the impact of programmatic and technical options on stated 
user requirements and doctrine.   

 

The Government reserves the right to review and verify any revisions to the labor resources provided by 
the contractor to ensure they are adequate to meet the Government’s minimum requirements of the 
subject effort for the labor resources performing in the labor roles identified above.  The contractor 
remains fully responsible for satisfying the requirements of the PWS.  

The Contractor shall utilize the same labor categories for Core Support and Contingency Support.  
Should a new labor category be required to perform this task order after award, the Contractor shall 
submit a request in writing to the COR and Contracting Officer justifying the need for a new labor 
category. The utilization of any new labor category after award requires COR approval and Contracting 
Officer authorization in writing prior to any performance under this task order.   

5.0 Inspection, Acceptance and Payment 
Should there be any discrepancy between the following subsections of the PWS and the deliverables DD 
form 1423, the DD form 1423 supersedes. 
 
The Government will designate officials who have been delegated specific technical, functional and 
oversight responsibilities for this Task Order.  Inspection and acceptance is performed at destination by  
Contracting Officer Representative (COR) for all services, incoming shipments, documents, services and 
deliverables (data and non-data deliverables). The COR may delegate the inspection duties to 
government officials who have specific technical, functional and oversight responsibilities for this Task 
Order. 
 
5.1 Delivery Address 
All deliverables shall be submitted IAW the associated DD form 1423. Should no DD form 1423 exist for 
the subject deliverable, the deliverable shall be submitted to the COR. Additionally, the Contractor shall 
upload the deliverables into the GSA ITSS Portal, unless directed otherwise.  

5.2 Method of Delivery 
The Contractor shall provide all deliverables and reports in PWS Section 3.0 and all subparts, the format 
of which as defined in the DD form 1423. Should no DD form 1423 exist for the subject deliverable, the 
format will be defined and approved by the Government. The format of and is subject to change over 
the course of the TO. 

5.3 Acceptance Criteria 
Acceptance by the Government of satisfactory services provided in contingent upon the Contractor 
performing in accordance with the performance standards contained in the Performance Requirements 
Summary and all terms and conditions of this Task Order, including all modifications. 
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5.4 Acceptance of Deliverables 
The Government has 15 calendar days to review any draft documents and notify the contractor of 
approval or recommended changes to be made in the final version. If the Government does not provide 
an approval within the 15 days, the Contractor shall not assume that the deliverable is accepted by the 
Government. The contractor shall request a status update from the GSA COR. Final deliverables are then 
due within 10 working days after receipt of any Government comments on the draft. The GSA COR has 
the final determination as to the format and the method that deliverables are submitted. 
 
5.5 Invoicing and Billing 
The Contractor shall submit Requests for Payments in accordance with requirements below.  The 
Contractor shall provide invoice backup data in accordance with the contract-types established on this 
Task Order, including detail such as labor categories, rates and quantities of labor hours, and itemized 
travel, ODCs/Incidentals, maintenance rates, etc.  
 
The Government reserves the right to audit, thus; the Contractor shall keep on file all backup support 
documentation for labor, travel, ODCs/Incidentals, and quarterly maintenance rate adjustments, etc. 
 
The Contractor shall submit a draft or advance copy of an invoice to the PM MC client POC for review 
prior to submitting such invoice to GSA for payment per PWS section 5.5.2 Invoice Submission Process 
instructions. The Government reserves the right to require certification by a GSA COR before payment is 
processed. The Contractor shall upload a copy of the Monthly Status Report along each invoice in ITSS. 
 
5.5.1 Invoice Requirements 
The Period of Performance (POP) for each invoice shall be for one calendar month. The Contractor shall 
submit only one (1) invoice per month.   The Contractor shall submit the invoice to the appropriate GSA 
office by the twenty-fifth (25th) calendar day of the month after the end of the invoiced month for 
services rendered and end of the month in which ODCs were delivered and accepted by the 
Government. 
 
Content of Invoice:  The Contractor’s invoice shall reflect billings for the services, travel, tools, ODCs, etc. 
To be considered proper, the invoice shall include the following information at a minimum: 

a. GSA Task Order Number (from GSA Form 300, Block 2) 
b. Paying Number:  (ACT/DAC NO.) (From GSA Form 300, Block 4) 
c. ITSS Order ID No. 
d. Project Title 
e. Remittance Address 
f. Period of Performance for Billing Period 
g. Point of Contact and Phone Number 
h. Itemized invoice data for labor, travel, ODCs/Incidentals, quarterly maintenance adjustments 

etc., billed to appropriate CLINs/subCLINs/Task Items consistent with the details outlined below 
with current billed and cumulative billed to date subtotals. 

i. Total Invoice Amount, Current Billed, Cumulative Billed to Date 
 
All cost presentations provided by the Contractor shall include general and administrative charges, 
material handling, fees, and overhead applied consistent with the Contractor’s approved price proposal 
and consistent with DCAA recommendations.  
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All invoice data shall be reported by CLIN and shall be further subdivided to lower level elements 
(subCLINs and ITSS Task Items) as directed by the Government to permit tracking and reporting of fund 
expenditures and appropriation data consistent with the requirements of APG and APG client agencies 
receiving support under this Task Order.  The Contractor shall provide the invoice data in an editable 
Microsoft Excel spreadsheet using a format reviewed and approved by the Government.  The 
Government reserves the right to modify invoicing requirements at its discretion.  The Contractor shall 
comply with any revised invoicing requirements at no additional cost to the Government. 
 
Final Invoice/Close-out Procedures:  Invoices for final payment must be so identified and the Contractor 
shall submit a final invoice within ninety (90) calendar days after the end of the final Task Order 
Performance Period.  After this submission, no further charges are to be billed.  After the final invoice 
has been paid the Contractor shall furnish a completed and signed Release of Claims (GSA Form 1142) to 
the Contracting Officer.  This release of claims is due within fifteen (15) calendar days of final payment. 
 
5.5.1.2 Firm Fixed Price CLINs 
On the monthly invoice, Firm Fixed Price (FFP) CLINs shall be billed on the basis of 1/12th of the overall 
Firm Fixed Price (FFP) established for the CLIN.  The monthly FFP shall be pro-rated equitably if a partial 
month or performance period of less 12-months in duration is encountered. 
 
5.5.1.3 Labor Hour / Time and Material CLINs For Labor 
On the monthly invoice, Labor Hour / Time and Material CLINs shall billed on the basis of costs incurred 
for the Labor CLINs.  All hours and costs shall be reported to the individual contractor employee level, 
and shall show the current charges for the month and cumulative totals for the period.  The Contractor 
shall provide the invoice data on separate worksheets in the spreadsheet with the following detailed 
information.  The listing shall include separate columns and totals for the current invoice period and the 
order to date and include: 

a. Employee name (current and past employees) 
b. Employee company labor category 
c. Employee labor category  
d. Actual Hours worked during the monthly billing period and total cumulative hours worked 
e. Current costs billed and cumulative costs 

 
5.5.1.4 Travel 
The Contractor shall adhere to FAR part 31.205-46 for travel associated with this contract.  This shall 
include all travel requirements associated with temporary duty (TDY) or deployments as required under 
this task order, Contractor personnel are authorized to invoice travel related costs at the allowance 
referenced in FAR part 31.205-46. 
 
Cost incurred for Travel shall be shown on the monthly invoice with travel itemized by individual and 
trip.  The Contractor shall provide travel invoice data on separate worksheets in Microsoft Excel 
spreadsheet format with the following details.  Identify all cumulative travel costs billed by CLIN.  The 
current invoice period’s travel detail shall include separate columns and totals and include the following: 

a. Travel Authorization Number/Identifier 
b. Current invoice period 
c. Names of persons traveling 
d. Number of travel days 
e. Dates of travel 
f. Location of travel 
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g. Number of days per diem charged 
h. Per diem rate used 
i. Total per diem charged 
j. Transportation costs 
k. Total charges 

 
5.5.1.5 ODCs and Incidentals 
Cost incurred for ODCs and incidentals shall be shown on the monthly invoice and be itemized.  The 
Contractor shall provide ODC/Incidental invoice data on separate worksheets in Microsoft Excel 
spreadsheet form with the following detailed information, as applicable.   

a. Option Letter Identifying Number / Unique identifier 
b. ODC/Incidental costs incurred 
c. Description, make, model, and manufacturer part number of the ODCs/incidentals with 

itemized quantities, unit prices and extended prices 
d. Warranty /maintenance coverage performance periods 
e. Ship To Location(s) and Date(s) accepted by the Government 
f. Current costs billed and Cumulative totals by CLIN/subCLIN level 

 
5.5.1.6 Indirect and Material Handling Rate 
Travel, ODCs, and incidentals incurred may be burdened with the Contractor’s indirect/material 
handling rate consistent with the Contractor’s proposal.  Any proposed indirect or material handling 
rates proposed and invoiced shall be consistent with the Contractor’s most recent Defense Contract 
Audit Agency (DCAA) rate approval or provisional rate letter.  Offerors are advised that they will not be 
permitted to apply a burden rate of any kind to travel, ODCs, or incidental costs after award except to 
the extent that application of such burden is consistent with their proposal. 
 
5.5.1.7  Credits 
• If the credit invoice is for the same year of a particular ACT#, the Contractor shall include that credit 

on a subsequent invoice submission against that same ACT#. If the Contractor is unwilling to offset a 
subsequent invoice then they must submit a refund check. 

• When the credit invoice is for a different year, the Contractor shall submit a refund check for that 
credit invoice.  

 
Invoices that net to a credit balance SHALL NOT be accepted. Instead a refund check must be submitted 
by the Contractor to GSA accordingly.  The refund check shall cite the ACT Number and the period to 
which the credit pertains. The Contractor shall provide the credit invoice as backup documentation. Do 
not attach credit invoice in ITSS or on the Finance website.  It must be attached to the refund check.   
The refund check shall be mailed to: 
 

General Services Administration 
Finance Division 
P.O. Box 70965 

Charlotte, NC 28272-0965 
 
5.5.2 Invoice Submission Process 
Posting Acceptance Documents:  Invoices shall initially be submitted monthly through GSA’s electronic 
Web-Based Order Processing System, currently ITSS, to allow the client and GSA COR to electronically 
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accept and certify services received by the designated PM MC Client Representative (CR).  Included with 
the invoice will be all required backup documentation. 
 
Receiving Agency’s Acceptance:  The receiving agency has the following options in accepting and 
certifying services: 

a. Electronically:  The client agency may accept and certify services electronically via GSA’s 
electronic Web-Based Order Processing System, currently ITSS, by accepting the Acceptance 
Document generated by the contractor.  Electronic acceptance of the invoice by the CR is 
considered concurrence and acceptance of services.  NOTE:  The Government’s preference 
is that receiving agency’s acceptance is conducted electronically. 

b. On Paper Copy:  The client agency may accept and certify services by providing written 
acceptance with the signature of the authorized client representative and the date of 
acceptance. 

 
Electronic and/or written acceptance of the invoice by the CR is considered concurrence and acceptance 
of services.  Regardless, of the method of acceptance the contractor shall seek acceptance and 
electronically post the acceptance document in GSA’s electronic Web-based Order Processing System, 
currently ITSS.  (Written acceptances will be posted as an attachment along with any other supporting 
documentation.)  After acceptance of the invoice by the CR, the Contractor shall submit a proper invoice 
to GSA Finance not later than five (5) workdays after acceptance by the Government of the product, 
service, and/or cost item.   
 
Note:  The acceptance of the authorized agency customer representative is REQUIRED prior to the 
approval of payment for any invoiced submitted.  Although this acceptance may occur in two ways, 
electronically or in paper copy, at least shall be obtained prior to the approval of payment.  In order to 
expedite payment, it is strongly recommended that the contractor continue to include the receiving 
agency’s WRITTEN acceptance of all the services or products delivered, with signature of the authorized 
agency customer representative and the date of acceptance, as part of the submission documentation.   
Note: If any invoice is received without the required documentation and, (A) the customer's signed 
written acceptance OR (B) the customer’s electronic acceptance, the invoice shall be rejected in whole 
or in part as determined by the Government.   
 
To submit an invoice to ITSS for Client Acceptance, follow these steps: 
 
Log onto the Internet URL http://web1.itss.gsa.gov  using your assigned username and password 
Once logged in, click on “Create Support Documents”. 
 
Once in the Create Support Documents field, you will see a list of awarded task order numbers and a pull 
down menu that reads <<Select Support Document>>. Select the appropriate task order number by 
highlighting it, then click on the pull down menu; select “Acceptance Information” and click on the 
“Create” icon. 
 
You are now on the page where you will enter the delivery date and invoice number—do not use special 
characters in the invoice number and be sure to use exactly the same invoice number and value for GSA 
Finance.  You have the opportunity to send comments to the client (receiving activity) in the detailed 
comments block.  You must attach an electronic copy of your invoice. Click on the thumbtack “Attach” 
icon to bring up the attachments page. When you are done attaching the invoice, click on the “Submit” 
button at the bottom of the page to complete the process. 

http://web1.itss.gsa.gov/
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When the acceptance document is submitted, emails requesting acceptance are automatically sent to 
both the Client and the GSA Project Manager (PM).  They will accept, partially accept, or reject the 
invoice, normally with explanatory comments.  The Client will also indicate the amount approved for 
payment.  The system will automatically notify you, the Vendor, of acceptance or rejection of the 
invoice. 
 
If you need assistance or have any questions regarding the acceptance and approval process, please 
contact the ITSS Help Desk at the toll free number 1-877-243-2889. Be sure to have the order number or 
ACT number available. 
 
6.0 Contract Administration Data. 
 
6.1 Contract Type: The Core requirements are Firm Fixed Price. The Contingency requirements are Labor 
Hour.   
 
6.2 Period of Performance 
The period of performance shall be a 12-month base period plus four (4) option periods of 12-months 
from date of award.   

FAR 52.217-9 Option to Extend the Term of the Contract – 
The Government may extend the term of this task order by written notice to the contractor within 30 
days of the expiration of the existing period of performance provided that a preliminary notice of the 
Government’s intent to extend is provided at least 60 days before the expiration of the task order.  The 
preliminary notice does not commit the Government to an extension.  If the Government exercises this 
option, the extended task order shall be considered to include this option clause. The Government will 
have the unilateral right to exercise options periods. The total duration of this contract including the 
exercise of any options under this clause, shall not exceed 60 months.  

FAR 52.217-8 Option to Extend Services (Nov 1999)–  
The Government may require continued performance of any services within the limits and at the rates 
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor 
rates provided by the Secretary of Labor. The option provision may be exercised more than once, but 
the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may 
exercise the option by written notice to the Contractor within 60 days of the contract expiration period.  
 
 6.3 Place of Performance 
Services may be required at world-wide locations based off Department of the Army G3 Unit Set Fielding 
Prioritization List, Department of the Army directed requirements, and post fielding sustainment at 
CONUS/OCONUS home stations or OCONUS operational locations. Services shall be performed at 
worldwide locations to include hazardous duty areas. The Following is a list of historical locations of 
performance. These are NOT the only places where performance may occur. Performance locations are 
subject to PM MC support requirements. 

CONUS Locations State CONUS Locations State CONUS Locations State 
Aberdeen Proving 
Ground MD Fort Shafter HI Springfield  IL 
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Barksdale AFB LA Fort Sill OK St Louis  MO 
Battlecreek MI Fort Stewart GA State College PA 
Camp Atterbury IN Hickman AFB HI Syracuse  NY 
Camp Shelby MS Honolulu HI Travis AFB CA 
Fork Polk  LA Hurlburt Field FL Tyndall AFB FL 

Fort Belvoir VA 
Joint Base Elmendor-
Richardson AK Vandenberg AFB CA 

Fort Benning GA Joint Base Lewis-McCord WA 
National Guard Units (All 
locations) 

Fort Bliss TX 
Joint Base McGuire-Dix-
Lakehurst NJ 

Various Naval Vessels (as 
deployed) 

Fort Bragg NC Langley AFB VA OCONUS Locations 
Fort Campbell KY March AFB CA Africa (All Locations) 
Fort Carson CO Mayfield FL Iraq 
Fort Drum NY McGuire AFB NJ Afghanistan 
Fort Eustis VA Norfolk VA Germany 
Fort Gordon GA Panama City FL Italy 
Fort Hood  TX Redstone Arsenal AL Japan 
Fort Huachuca AZ RTI Austin TX Jordan 
Fort Indiantown Gap PA RTI Camp Williams UT Korea 
Fort Irwin CA RTI Fort Indiantown Gap PA Kuwait 
Fort Jackson SC RTI Fort McCoy WI Libya 
Fort Knox KY RTI Ft Bragg NC Malaysia 
Fort Leavenworth KS RTI Oklahoma City OK Philippine Islands 
Fort Lee VA RTI Rapid City SD Somalia 
Fort Meade  MD San Diego CA Thailand 
Fort Riley KS Schofield Barracks HI     
Fort Rucker AL Shaw AFB SC     
 

6.4 Travel/Special Requirements 
Due to the global nature of support to the war fighter, the contractor shall be prepared to travel to all 
CONUS and OCONUS locations where units are equipped or being equipped with Mission Command 
systems.  During OCONUS deployments, the contractor shall comply with the laws and regulations of the 
host nation.  Personnel may be required to travel within 12 hours from notification for CONUS 
requirements.  Travel shall require the effective and timely use of funding for Temporary Duty (TDY) IAW 
the Joint Travel Regulation (JTR).  Reimbursement for the cost of lodging will be actual costs incurred 
and not more than JTR rates.  In the event that it is anticipated or found that JTR rates are exceeded, the 
contractor shall notify the COR and Contracting Officer in writing IAW FAR Subpart 31.205-46(a) (3).  
Contractor Officer Representative (COR) approval and Contracting Officer authorization will be required 
in those circumstances where the contractor cannot travel with JTR rates.  
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Support is determined upon operational assessment with expectation of support to be installation, 
logistics, training and administrative support with the capacity to procure and ship materials required to 
support mission requirements.  All personnel shall be required to attend IRDO if deploying to hazardous 
locations. 
 
Travel and Deployment: FSRs (Most applicable to TMC/TIGR) shall travel to support other units or 
locations when not engaged by home station unit.  FSRs shall lead training and support of other units in 
the vicinity of their home station or deploying with or from home station unit. FSRs have historically 
averaged ten (10) trips per year within the region averaging two weeks per trip based on the 
requirements.  
 
Embedded/aligned FSRs shall deploy with unit or subordinate unit.  FSRs shall provide in-theater liaison 
and technical support, to include participation as a team member.  Deployment rotations shall have a 
minimum duration of approximately six (6) months, which can be extended to twelve (12) months. 
 
6.5 Laundry Is Authorized 
The Government will provide contractor personnel/employees the equivalent no-cost laundry service 
available to Government employees and military personnel, when deployed.  
 
6.6 Hours Outside Core Support 
The Contractor shall document requests for hours needed outside of the standard FTE associated with 
Core Support (FFP Labor) prior to the pay period for government approval.  In the event that unforeseen 
circumstances arise which require hours outside core support, the contractor will notify the COR for 
approval. These outside hours are not considered overtime and will be paid at the straight T&M rates 
associated with Contingency Support (T&M Labor).  
 
6.7 Temporary Change of Station (TCS) 
The contractor shall propose any temporary change of station in lieu of Temporary Duty Station (TDY) 
should an employee be temporarily assigned a mission for an extended period of time (6 months). 
 
6.8 Technical Expert Status Accreditation (TESA) 
This task order requires the utilization of Technical Expert (TE) personnel and/or Troop Care (TC).  In 
Accordance With (IAW) AER 715-9, DOD will obtain approval by applicable OCONUS authorities for 
accreditation of employees to fill contract TESA or TC positions.   The contractor will ensure all contract 
personnel have their TESA applications and resumes approved by the DOD Contractor Personnel Office 
(DOCPER) through the GSA Program Office before deploying. Accredited TEs will be authorized to use 
Government facilities IAW Status of Forces Agreement (SOFA) policies.  Authorized logistics support 
items include:  Commissary, to include rationed items; Army and Air Force Exchange Service (AFFES) to 
include rationed items and purchase of petroleum, oil, and lubricants (POL); military postal service; local 
Government transportation  

for official Government business (non-tactical); emergency medical/dental services; local Morale, 
Welfare and Recreation services (MWR); Class VI, to include rationed items; military banking facilities; 
customs exception; mortuary service; legal assistance credit unions; and North Atlantic Treaty 
Organization (NATO) SOFA Letter and/or Stamp.  The contractor shall promptly notify the Contracting 
Officer’s Representative (COR) if a TESA employee once accredited is no longer performing duties 
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requiring accreditation.  Short-term temporary duty (TDY) may be performed IAW Army Regulation (AR)-
715-9. 

6.9 Status of Forces Agreement (SOFA) 
The SOFA between the United States and Korea and other OCONUS locations directly supporting combat 
operations governs the rights and obligations of the United States armed forces in those countries.  Only 
those individual Contractors who are United States nationals; not ordinarily a resident in those 
countries; present in those countries at the invitation of and solely for the purpose of executing 
contracts with the United States for the benefit of the United States armed forces; and, not present in 
those countries under any other SOFA status may be issued a Letter of Identification only by the 
Contracting Officer so that their status may be verified by local national government authorities upon 
their entry into and/or departure in that country. 

6.10 Government Facilities, Government Furnished Property (GFP), and Government Furnished 
Services (GFS) 
 
6.10.1 Government Facilities 
The contractor shall support worldwide locations in the execution of this task order (See historical listing 
in PWS paragraph 6.3).  Additional locations may be added dependent upon the identification of new 
requirements.    

The contractor shall perform work at both contractor sites and government CONUS and OCONUS site 
locations.  For contractor personnel located in a government facility, the government will provide 
necessary facilities, including workspace, office furniture (e.g., desks, chairs, bookcases, file cabinets, 
etc.), telephone service, normal office supplies, access to facsimile and copy machines, and internet 
access to include Non-Classified Internet Protocol Router Network (NIPRNET) and Secret Internet 
Protocol Router Network (SIPRNET).  When access to government facilities and networks is provided, 
contractor personnel shall comply with all pertinent government regulations and policies regarding 
appropriate use of facilities/equipment/materials and requirements for contractor connection to 
government networks.  The government will provide qualified contractor personnel all support services 
identified in the Department of Defense (DOD) approved Letter of Authorization (LOA). 

The government will provide the contractor with access and training for the Standard Management 
Asset Readiness Tool (SMART) Army Information System (AIS) and/or the Field Support Acquisition Tool 
(FAST) as applicable by product.  The contractor shall utilize the government Defense Information 
Systems Agency (DISA) email account, NIPRNET, government issued hardware equipment and Single 
Sign On (SSO) Common Access Card (CAC) to access the SMART/FAST systems.  SMART and FAST are role 
based web accessible government owned tools that is used to manage PM MC hardware and software 
assets throughout the logistics lifecycle and schedule field support personnel for key events. The 
SMART/FAST systems are hosted on government owned servers on a military network. The government 
owns and maintains the SMART/FAST source code and servers.  The SMART/FAST systems have a 
Certificate of Networthiness (CON), and requires Single Sign On (SSO) Common Access Card (CAC) 
authentication against the government’s Public Key Infrastructure (PKI) certificate.  The SMART system 
has undergone Personal Identifiable Information (PII) review by the PEO privacy office and is compliant 
with PII policies. The contractor shall utilize the SMART Fielder NET Instructor Field Service 
Representative (FNF) module to initiate, accept, assign and schedule field support personnel. 
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6.10.2 Government Furnished Property (GFP) 
Government Furnished Property (GFP) includes Government Furnished Information (GFI), Government 
Furnished Equipment (GFE) and Government Furnished Material (GFM). All System Components, 
Hardware, Software, and Installation Kits for Fires, Command Post, and Platform systems will be 
provided by the Government.  All materials and procedures, including installation kits, configuration 
documents, test equipment/parts and validated DA Technical Manuals and Training Support Packages 
will be provided by the Government.  A listing of Fires, Command Post, and Platform, warehouse 
equipment that will be utilized as GFP is included in attachment A- GFP. The items in this list may be 
updated before award.  

All GFP distribution, location, and inventory shall be tracked by the contractor.  The contractor shall 
make this tracking information available to the government as needed.  Unless otherwise specified, all 
GFP will be returned at the completion of the TO.  Note: if contractor requires additional GFP other than 
what is listed, the contractor shall submit a request to the COR within 30 days after TO award. 

The Government will provide the initial record of all Government-owned property (other than Real 
Property) and equipment used, managed, or supported under this task order.    The contractor shall 
maintain records on any items of equipment or repair items to which the Government will take title or 
which will be installed on Government property.  Upon the Government taking title, the contractor shall 
provide the said records IAW Exhibit A001, Contract Data Requirements List (CDRL), DD Form 1423, Data 
Item No. A001, DI-MGMT-80269, entitled “Government Furnished Equipment/Material.” Government 
Furnished Equipment (GFE) to which the Government has title shall be returned to the Government 
upon request. 6.10.3 Government Furnished Services 
 
The Government will provide internet, telephonic access, and reproduction devices to personnel that 
perform services at dedicated locations. This does not include office supplies such as paper, toner, pens, 
etc. 
6.11 Contractor Acquired Property (CAP) 
 
6.11.1 Contractor Facilities 
The contractor may be required to lease facilities for use in the performance of this effort. The 
contractor shall be prepared to support and provide the leasing of office facilities for FSRs and other 
field support personnel if the Government is unable to continue to provide facilities or has a suitable 
existing lease arrangement.  Any leases will be COR directed and require COR approval prior to 
execution or acceptance.  

6.11.2 Contractor Acquired Material (CAM) 
Contractor Acquired Material (CAM) includes Operating Material and Supplies (OM&S).  This includes 
materials purchased by the contractor that will be incorporated into, or attached to a deliverable end item 
or that may be consumed or expended in performing this TO.  The contractor may be required to purchase 
materials for use in the performance of this effort. The contract shall be required to provide all 
consumable offices supplies such as toner, paper, pens, etc. All purchases are subject to approval by the 
COR prior to procurement.  All such acquired, unconsumed material becomes property of the 
Government at completion of this effort. The contractor shall procure the materials necessary to 
support the requirements in this PWS in an efficient and timely manner. All materials and/or purchases 
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shall be in direct support of the mission task and incidental to the services being procured under this 
PWS.  

6.12 Transportation of Equipment/Materials 
The contractor shall evaluate commercial and contractor owned transportation requirements at each 
location where services are performed and determine if existing transportation is available and adequate to 
support this Task Order.  The contractor shall be responsible for ensuring the security and 
scheduled/unscheduled maintenance of all Non-Tactical Vehicles (NTVs).  Any requirements for NTVs will 
be approved by the Government prior to implementation.  The contractor shall utilize GSA rental 
vehicles to support PM MC missions whenever a GSA vehicle is available and authorized. All insurance 
requirements will be covered by the Government for GSA vehicles when utilized. Fuel will be provided to 
those personnel authorized transportation.  Fuel will also be provided for generators supporting this 
task order. 

6.13 Contractor Manpower Reporting 
The contractor shall report ALL contractor labor hours (including subcontractor labor hours) required for 
performance of services provided under this contract for the Defense Manpower Data Center via a 
secure data collection site. The contractor is required to completely fill in all required data fields using 
the following web address: http://www.ecmra.mil/.  Reporting inputs will be for the labor executed 
during the period of performance during each Government fiscal year (FY), which runs October 1 
through September 30. While inputs may be reported any time during the FY, all data shall be reported 
no later than October 31 of each calendar year.  Contractors may direct questions to the help desk at: 
http://www.ecmra.mil 
 
6.14 Points of Contact 
 
APG COR 
Mr. Christopher Ciupinski 
PEO-C3T PM Mission Command, BMD 
Acquisition Management Specialist 
Building 6007 Combat Drive (Floor 4) 
Aberdeen Proving Ground, MD 21005 
E-mail: christopher.c.ciupinski.civ@mail.mil 
Tel: 443-395-1639 
 
GSA Contracting Officer (CO) 
Ms. Eileen Flanigan 
GSA-FAS, Mid-Atlantic Region 
The Dow Building - 3rd Floor 
100 S. Independence Mall West 
Philadelphia, PA 19106 
E-mail: Eileen.Flanigan@gsa.gov 
Tel: 215-446-5816 
 
GSA Contract Specialist (CS) 
Mr. Alexander Garcia 
GSA-FAS, Mid-Atlantic Region 

http://www.ecmra.mil/
http://www.ecmra.mil/
tel:443-395-1639
mailto:Eileen.
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The Dow Building - 3rd Floor 
100 S. Independence Mall West 
Philadelphia, PA 19106 
E-mail: Alexander.Garcia@gsa.gov 
Tel: 215-446-5868 
 
GSA Contracting Officer’s Representative (COR) 
Mr. Ruslan Gorbonos 
GSA-FAS, Mid-Atlantic Region 
The Dow Building - 3rd Floor 
100 S. Independence Mall West 
Philadelphia, PA 19106 
E-mail: Ruslan.Gorbonos@gsa.gov 
Tel: 215-446-5820 
 
7.0 Security  

7.1 Facility Security 
The contractor shall be required to have a SECRET Facility Clearance with no safeguarding requirement.  
The Contractor will require access to COMSEC, NATO and For Official Use Only (FOUO) information.  The 
Contractor will require access to the SIPRNET.  In performing this Task Order, the Contractor will have 
access to classified information at Government facilities at CONUS and OCONUS locations.   

7.2 Operations Security 
The Contractor is required to practice current Operations Security (OPSEC) IAW AR 530-1 and DD Form 
254.  The Contractor shall familiarize all new employees and conduct refresher sessions as needed in the 
areas covered under this PWS as part of the OPSEC Plan.  Para 6-2 g of AR 530-1 lists information the 
Contractor will need to implement an OPSEC plan.  The contractor shall prepare a plan, within 90 days 
after contract award that addresses how they will implement OPSEC throughout all locations staffed on 
this task order. This plan shall be prepared IAW Exhibit A002, CDRL, Data Item No. A002, DI-MGMT-
80934C, entitled “Operation Security (OPSEC) Plan.” The Contactor shall review and comply with local 
physical security regulations, policies, procedures, and plans for physical security, documentation and 
material security, and personnel security.  With proper documentation, the contractor is allowed to 
transport classified material across state lines and international borders. 

All Contractor employees must possess a US Secret security clearance from their start dates. All 
documentation required for security certification for Contractor employees shall need to be provided by 
the Contractor to the designated INSCOM Security Officer.   

7.2.1 Antiterrorism and Operations Security 
• AT Level I Training. All contractor employees, to include subcontractor employees, requiring 

access to Army installations, facilities and controlled access areas shall complete AT Level I 
awareness training annually. Contractor personnel who have not completed this training within 
the past year shall take this training within 90 calendar days after contract start date or effective 
date of incorporation of this requirement into the contract, whichever is applicable.  The 
contractor shall submit certificates of completion for each affected contractor employee and 
subcontractor employee, to the COR, within 90 calendar days after completion of training by all 

mailto:Ruslan.Gorbonos@gsa.gov
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employees and subcontractor personnel.  AT level I awareness training is available at the 
following website: https://atlevel1.dtic.mil/at. 

• AT Awareness Training for Contractor Personnel Traveling Overseas. This standard language 
requires U.S. based contractor employees and associated subcontractor employees to make 
available and to receive government-provided AT awareness training specific to the area of 
responsibility (AOR) IAW AR 525-13. Specific AOR training content is directed by the combatant 
commander, with the unit ATO being the local point of contact. 

• Access and General Protection/Security Policy and Procedures. For those contractor or 
subcontractor employees with an area of performance within an Army-controlled facility, 
installation, or area, the contractor and all associated sub-contractors employees shall comply 
with applicable installation, facility and area commander installation/facility access and local 
security policies and procedures (provided by government representative).   The contractor shall 
also provide all information required for background checks to meet installation access 
requirements to be accomplished by installation Provost Marshal Office, Director of Emergency 
Services or Security Office.  Contractor workforce must comply with all personal identity 
verification requirements IAW DOD, HQDA and/or local policy.  In addition to the changes 
otherwise authorized by the changes clause of this contract, should the Force Protection 
Condition (FPCON) at any individual facility or installation change, the Government may require 
changes in contractor security matters or processes. 

• iWATCH Training. For those contractor or subcontractor employees with an area of performance 
within an Army-controlled facility, installation, or area, the contractor and all associated sub-
contractors shall brief all employees on the local iWATCH program (training standards provided 
by the requiring activity ATO).  This local developed training will be used to inform employees of 
the types of behavior to watch for and instruct employees to report suspicious activity to the 
COR. This training shall be completed annually, else contractor personnel who have not 
completed this training within the past year shall take this training within 90 calendar days of 
contract award and within 90 calendar days of new employees commencing performance with 
the results reported to the COR no later than 120 calendar days after task award. 

• Contractor Employees Who Require Access to Government Information Systems. All contractor 
employees with access to a government info system must be registered in the ATCTS (Army 
Training Certification Tracking System) at commencement of services, and must successfully 
complete the DOD Information Assurance Awareness prior to access to the information systems 
and then annually thereafter.          

• OPSEC Standing Operating Procedure/Plan. The contractor shall develop an OPSEC Standing 
Operating Procedure (SOP)/Plan within 90 calendar days of contract award, to be reviewed and 
approved by the responsible Government OPSEC officer, per AR 530-1, Operations Security.  
This SOP/Plan will specify the government’s critical information, why it needs to be protected, 
where it is located, who is responsible for it, and how to protect it. In addition, the contractor 
shall identify an individual who will be an OPSEC Coordinator. The contractor will ensure that 
this individual becomes OPSEC Level II certified per AR 530-1. 

• OPSEC Training. Per AR 530-1, Operations Security, new contractor employees must complete 
Level I OPSEC training within 30 calendar days of reporting for duty. All contractor employees 
must complete annual OPSEC awareness training. 
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• Information Assurance (IA)/Information Technology (IT) Training. All contractor employees and 
associated subcontractor employees must complete the DoD IA awareness training before 
issuance of network access and annually thereafter. All contractor employees working IA/IT 
functions must comply with DoD and Army training requirements in DoDD 8570.01, DoD 
8570.01-M, and AR 25-2 within six months of employment. 

• Information Assurance (IA)/Information Technology (IT) Certification. Per DoD 8570.01-M, 
DFARS 252.239.7001, and AR 25-2, the contractor employees’ supporting IA/IT functions shall be 
appropriately certified upon contract award. The baseline certification as stipulated in DoD 
8570.01-M must be completed upon contract award. 

• Contractors Authorized to Accompany the Force. DFARS Clause 252.225-7040, Contractor 
Personnel Authorized to Accompany U.S. Armed Forces Deployed Outside the United States 

• Contract Requiring Performance or Delivery in a Foreign Country. DFARS Clause 252.225-7043, 
Antiterrorism/Force Protection for Defense Contractors Outside the United States.  

8.0 Clauses  

• FAR 52.204-9   Personal Identity Verification of Contractor Personnel (JAN 2011) 
• FAR 52.217-8 Option to Extend Services 
• FAR 52.217-9 Option to Extend the Term of the Contract 
• FAR 52.224-1   Privacy Act Notification (APR 1984)  
• FAR 52.224-2  Privacy Act Notification (APR 1984) 
• FAR 52.227-14  Rights in Data – General (DEC 2007) 
• FAR 52.227-06 Royalty Information (Apr 1984) 
• FAR 52.227-09 Refund of Royalties (Apr 1984) 
• FAR 52.232-2 Limitation of Cost (APR 1984) 
• FAR 52.232-22 Limitation of Funds (APR 1984) 
• FAR 52.237-3  Continuity of Services (JAN 1991) 
• FAR 52.244-2 Subcontracts (Oct 2010)  
• FAR 52.244-2, Alternate I (June 2007) 
• FAR 52.245-1 Government Property (APR 2012) 
• DFARS 252.204-7012 Safeguarding Covered Defense Information and Cyber Incident Reporting 

(DEC 2015) 
• DFARS 252.227-7015 Technical Data – Commercial Items (JUN 2013) 
• DFARS 252.209-7999  Representation by Corporations Regarding an Unpaid Delinquent Federal 

Tax Liability or a Felony Conviction under any Federal Law (JAN 2012) 
• DFARS 252.227-7017 Identification and Assertion of Use, Release, or Disclosure Restrictions (JAN 

2011)  
• DFARS 252.227-7019 Validation of Asserted Restrictions--Computer Software (SEP 2011) 
• DFARS 252.227-7025 Limitations on the Use or Disclosure of Government-Furnished Information 

Marked with Restrictive Legends (MAY 2013)  
• DFARS 252.227-7027 Deferred Ordering of Technical Data or Computer Software (APR 1988)  
• DFARS 252.227-7028 Technical Data or Computer Software Previously Delivered to the 

Government (JUN 1995) 
• 252.203-72 Representation by Corporations Regarding an Unpaid Delinquent Federal Tax 

Liability or a Felony Conviction under any Federal Law (DEVIATION) (OCT2013) 
• 252.232-7007 Limitation of Government’s Obligation. 

http://www.acq.osd.mil/dpap/dars/dfars/html/current/252204.htm#252.204-7012
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DFAR Clauses for Contractor Performace in Afghanistan 
 
52.220-50 Combating Trafficking in Persons (Mar 2015) 
52.228-3 Workers' Compensation Insurance (Defense Base Act) (JUL 2014) 
 
252.225-7993 Prohibition on Providing Funds to the Enemy (DEVIATION 
2015- 00016) 
 

PROHIBITION ON PROVIDING FUNDS TO THE ENEMY 
(DEVIATION 2015-00016) (SEP 2015) 

 
(a) The Contractor shall- 

 
(1) Exercise due diligence to ensure that none of the funds, including supplies 

and services, received under this contract are provided directly or indirectly 
(including through subcontracts) to a person or entity who is actively opposing 
United States or Coalition forces involved in a contingency operation in which 
members of the Armed Forces are actively engaged in hostilities; 

 
(2) Check the list of prohibited/restricted sources in the System for 

Award Management at www.sam.gov - 
 

(i) Prior to subcontract award; and 
(ii)  At least on a monthly basis; and 

 
(3) Terminate or void in whole or in part any subcontract  with a person or 

entity listed in SAM as a prohibited or restricted source pursuant to subtitle E of 
Title VIII of the NDAA for FY 2015, unless the Contracting Officer provides to the 
Contractor written approval of the Head of the Contracting Activity to continue the 
subcontract. 

 
(b) The Head of the Contracting Activity has the authority to- 

 
(1) Terminate this contract for default, in whole or in part, ifthe Head of the 

Contracting Activity determines in writing that the contractor failed to exercise 
due diligence as required by paragraph (a) of this clause; or 

 
(2)(i) Void this contract, in whole or in part, ifthe Head of the Contracting 

Activity determines in writing that any funds received under this contract have been 
provided directly or indirectly to a person or entity who is actively opposing United 
States or Coalition forces involved in a contingency operation in which members of the 
Armed Forces are actively engaged in hostilities. 

 
(ii)  When voided in whole or in part, a contract is unenforceable as contrary to 

http://www.sam.gov/
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public policy, either in its entirety or with regard to a segregable task or effort under 
the contract, respectively. 

 
(c) The Contractor shall include the substance of this clause, including this 
paragraph (c), in subcontracts, including subcontracts for commercial items, under 
this contract that have an estimated value over $50,000 and will be performed outside 
the United States and its outlying areas. 

 

252.225-7994 Additional Access to Contractor and Subcontractor Records 
in the United States Central Command Theater of Operations (DEVIATION 
[2015-O0013]) 

 
ADDITIONAL ACCESS TO CONTRACTOR AND SUBCONTRACTOR 

RECORDS IN THE UNITED STATES CENTRAL COMMAND THEATER OF 
OPERATIONS (DEVIATION [2015-O0013]) (DATED) 

 
(a) In addition to any other existing examination-of-records authority, the 
Department of Defense is authorized to examine any records of the Contractor to the 
extent necessary to ensure that funds available under this contract are not— 
 

1) Subject to extortion or corruption; or 
2) Provided, directly or indirectly, to persons or entities that are actively supporting 

an insurgency or otherwise actively opposing United States or coalitionforces in a 
contingency operation. 

 
(b) The substance of this clause, including this paragraph (b), is required to be 
included in subcontracts under this contract that have an estimated value over 
$100,000. 
 
 
252.225-7995 Contractor Personnel Performing in the United States Central 
Command Area of Responsibility. (DEVIATION 2017-00004) 
CONTRACTOR PERSONNEL PERFORMING IN THE UNITED STATES 
CENTRAL COMMAND AREA OF RESPONSIBILITY (DEVIATION 2017-00004) 
(SEP 2017) 
 
(a) Definitions.  As used in this clause- 
 "Combatant  Commander"  means the Commander  of the United  States Central 
Command Area of Responsibility. 
 "Contractors authorized to accompany the Force," or "CAAF," means contractor 
personnel, including all tiers of subcontractor personnel, who are authorized to 
accompany U.S. Armed Forces in applicable operations and have been afforded CAAF 
status through a letter of authorization.  CAAF generally include all U.S. citizen and 
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third-country national employees not normally residing within the operational area whose 
area of performance is in the direct vicinity of U.S. Armed Forces and who routinely are 
collocated with the U.S. Armed Forces (especially in non-permissive environments). 
Personnel collocated with U.S. Armed Forces shall be afforded CAAF status through a 
letter of authorization.  In some cases, Combatant Commander subordinate commanders 
may designate mission-essential host nation or local national contractor employees (e.g., 
interpreters) as CAAF. CAAF includes contractors previously identified as contractors 
deploying with the U.S. Armed Forces. CAAF status does not apply to contractor 
personnel in support of applicable operations within the boundaries and territories of the 
United States. 
 "Designated reception site" means the designated place for the reception, staging, 
integration, and onward movement of contractors deploying during a contingency. The 
designated reception site includes assigned joint reception centers and other Service or 
private reception sites. 
 "Law of war'' means that part of international law that regulates the conduct of 
armed hostilities. The law of war encompasses all international law for the conduct of 
hostilities binding on the United States or its individual citizens, including treaties and 
international agreements to which the United States is a party, and applicable customary 
international law. 
 "Non-CAAF' means personnel who are not designated as CAAF, such as local 
national (LN) employees and non-LN employees who are permanent residents in the 
operational area or third-country nationals not routinely residing with U.S. Armed Forces 
(and third-country national expatriates who are permanent residents in the operational 
area) who perform support functions away from the close proximity of, and do not reside 
with, U.S. Armed Forces. Government-furnished support to non-CAAF is typically 
limited to force protection, emergency medical care, and basic human needs (e.g., bottled 
water, latrine facilities, security, and food when necessary) when performing their jobs in 
the direct vicinity of U.S. Armed Forces. Non-CAAF status does not apply to contractor 
personnel in support of applicable operations within the boundaries and territories of the 
United States. 
 
 "Subordinate joint force commander" means a sub-unified commander or joint 
task force commander. 
 
(b) General. 
 

1) This clause applies to both CAAF and non-CAAF when performing in the United 
States Central Command (USCENTCOM) Area of Responsibility (AOR). 

 
2) Contract performance in USCENTCOM AOR may require work in dangerous or 

austere conditions.  Except as otherwise provided in the contract, the Contractor 
accepts the risks associated with required contract performance in such operations. 
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3) When authorized in accordance with paragraph (j) of this clause to carry arms for 
personal protection, contractor personnel are only authorized to use force for 
individual self-defense. 

 
4) Unless immune from host nation jurisdiction by virtue of an international 

agreement or international law, inappropriate use of force by contractor personnel 
authorized to accompany the U.S. Armed Forces can subject such personnel to 
United States or host nation prosecution and civil liability (see paragraphs (d) and 
(j)(3) of this clause). 

 
5) Service performed by contractor personnel subject to this clause is not active duty 

or service under 38 U.S.C. 106 note. 
 
(c) Support. 
 
 (1)(i) The Combatant Commander will develop a security plan for protection of 
contractor personnel in locations where there is not sufficient or legitimate civil authority, 
when the Combatant Commander decides it is in the interests of the Government  to 
provide  security because- 
 
  (A) The Contractor cannot obtain effective security services; 
 
  (B)  Effective security services are unavailable at a reasonable cost; or 
 
  (C)  Threat conditions necessitate security through military means. 
 
 (ii)  In appropriate cases, the Combatant Commander may provide security 
through military means, commensurate with the level of security provided DoD civilians. 
 
 (2)(i) Generally, CAAF will be afforded emergency medical and dental care if 
injured while supporting applicable operations. Additionally, non-CAAF employees who 
are injured while in the vicinity of U. S. Armed Forces will normally receive emergency 
medical and dental care.  Emergency medical and dental care includes medical care 
situations in which life, limb, or eyesight is jeopardized.  Examples of emergency 
medical and dental care include examination and initial treatment of victims of sexual 
assault; refills of prescriptions for life-dependent drugs; repair of broken bones, 
lacerations, infections; and traumatic injuries to the dentition.  Hospitalization will be 
limited to stabilization and short-term medical treatment with an emphasis on return to 
duty or placement inthe patient movement system. 
 
 (ii) When the Government provides emergency medical treatment or 
transportation of Contractor personnel to a selected civilian facility, the Contractor shall 
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ensure that the Government is reimbursed for any costs associated with such treatment or 
transportation. 
 (iii) Medical or dental care beyond this standard is not authorized. 
 
 (3) Contractor personnel must have a Synchronized Predeployment and 
Operational Tracker (SPOT)-generated letter of authorization signed by the Contracting 
Officer in order to process through a deployment center or to travel to, from, or within the 
USCENTCOM AOR. The letter of authorization also will identify any additional 
authorizations, privileges, or Government support that Contractor personnel are entitled 
to under this contract.  Contractor personnel who are issued a letter of authorization shall 
carry it with them at all times while deployed. 
 
 (4) Unless specified elsewhere in this contract, the Contractor is responsible for all 
other support required for its personnel engaged in the USCENTCOM AOR under this 
contract. 
 
(d) Compliance with laws and regulations. 
 
 (1) The Contractor shall comply with, and shall ensure that its personnel 
performing in the USCENTCOM AOR are familiar with and comply with, all applicable- 
 
 (i) United States, host country, and third country national laws; 
 
 (ii) Provisions of the law of war, as well as any other applicable treaties and 
international  agreements; 
 
      (iii) United States regulations, directives, instructions, policies, and procedures; 
and 
 
 (iv)  Orders, directives, and instructions issued by the Combatant Commander, 
including those relating to force protection, security, health, safety, or relations and 
interaction with local nationals. 
 
 (2) The Contractor shall institute and implement an effective program to prevent 
violations of the law of war by its employees and subcontractors, including law of war 
training in accordance with paragraph (e)(l)(vii) of this clause. 
 
 (3) The Contractor shall ensure that CAAF and non-CAAF are aware- 
 
 (i) Of the DoD definition of "sexual assault" in DoDD 6495.01, Sexual Assault 
Prevention and Response Program; 
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 (ii) That the offenses addressed by the definition are covered under the 
Uniform Code of Military Justice (see paragraph (e)(2)(iv) of this clause). Other sexual 
misconduct may constitute offenses under the Uniform Code of Military Justice, or 
another Federal law, such as the Military Extraterritorial Jurisdiction Act, or host nation 
laws; and 
 
 (iii) That the offenses not covered by the Uniform Code of Military Justice 
may nevertheless have consequences to the contractor employees (see paragraph (h)(l) of 
this clause). 
 (4) The Contractor shall report to the appropriate investigative authorities, 
identified in paragraph (d)(6) of this clause, any alleged offenses under- 
 
 (i) The Uniform Code of Military Justice (chapter 47 of title 10, United States 
Code) (applicable to contractors serving with or accompanying an armed force in the 
field during a declared war or contingency operations); or 
 
 (ii) The Military Extraterritorial Jurisdiction Act (chapter 212 of title 18, 
United States Code). 
 
 (5) The Contractor shall provide to all contractor personnel who will perform work 
on a contract in the deployed area, before beginning such work, information on the 
following: 
 (i) How and where to report an alleged crime described in paragraph (d)(4) of 
this clause. 
 
 (ii) Where to seek victim and witness protection and assistance available to 
contractor personnel in connection with an alleged offense described in paragraph (d)(4) 
of this clause. 
 
 (iii) This section does not create any rights or privileges that are not authorized 
by law or DoD policy. 
 
 (6) The appropriate investigative authorities to which suspected crimes shall be 
reported  include  the  following- 
 
 (i) US Army Criminal Investigation Command at 
http://www.cid.army.mil/index.html; 
 
 (ii) Air Force Office of Special Investigations at http://www.osi.af.mil; 
 
 (iii) Navy Criminal Investigative Service at 
http://www.ncis.navv.mil/Pages/publicdefault.aspx; 
 

http://www.cid.army.mil/index.html
http://www.osi.af.mil/
http://www.ncis.navv.mil/Pages/publicdefault.aspx
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 (iv) Defense Criminal Investigative Service at 
http://www.dodig.mil/HOTLINE/index.html; 
 
 (v) Any command of any supported military element or the command of any 
base. 
 (7)  Personnel seeking whistleblower protection from reprisals for reporting 
criminal acts shall seek guidance through the DoD Inspector General hotline at 800- 424-
9098  or www.dodig.mil/HOTLINE/index.html. Personnel seeking other forms of victim 
or witness protections should contact the nearest military law enforcement office. 
 
 (8) The Contractor shall ensure that Contractor employees supporting the U.S. 
Armed Forces deployed outside the United States are aware of their rights to- 
 
 (i) Hold their own identity or immigration documents, such as passport or 
driver's license; 
 (ii) Receive agreed upon wages on time; 
 
 (iii) Take lunch and work-breaks; 
 
 (iv)Elect to terminate employment at any time; 
 
 (v) Identify grievances without fear of reprisal; 
 (vi) Have a copy of their employment contract in a language they understand; 
 
 (vii) Receive wages that are not below the legal in-country minim.um wage; 
 
 (viii) Be notified of their rights, wages, and prohibited activities prior to 
signing their employment contract; and 
 
 (ix)  If housing is provided, live in housing that meets host-country housing 
and safety standards. 
 
(e) Preliminary personnel requirements. 
 
 (1) The Contractor shall ensure that the following requirements are met prior to 
deploying CAAF (specific requirements for each category will be specified in the 
statement of work or elsewhere in the contract): 
 
 (i) All required security and background checks are complete and acceptable. 
 
 (ii) All CAAF deploying in support of an applicable operation- 
 

http://www.dodig.mil/HOTLINE/index.html
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  (A) Are medically, dentally, and psychologically fit for deployment and 
performance of their contracted duties; 
 
  (B)  Meet the minimum medical screening requirements, including theater-
specific medical qualifications as established by the geographic Combatant Commander 
(as posted to the Geographic Combatant Commander's website or other venue); and 
contract. 
   (C) Have received all required immunizations as specified in the 
 
    (1) During predeployment processing, the Government will provide, 
at no cost to the Contractor, any military-specific immunizations and/or medications not 
available to the general public. 
 
   (2) All other immunizations shall be obtained prior to arrival at the 
deployment center. 
 
    (3) All CAAF and, as specified in the statement of work, select 
non-CAAF shall bring to the USCENTCOM AOR a copy of the U.S. Centers for Disease 
Control and Prevention (CDC) Form 731, International Certificate of Vaccination or 
Prophylaxis as approved by the World Health Organization, (also known as "shot record" 
or "Yellow Card") that shows vaccinations are current 
 
 (iii) Deploying personnel have all necessary passports, visas, and other 
documents required to enter and exit the USCENTCOM AOR and have a Geneva 
Conventions identification card, or other appropriate DoD identity credential, from the 
deployment center. 
 
 (iv) Special area, country, and theater clearance is obtained for all personnel 
deploying. Clearance requirements are in DoD Directive 4500.54E, DoD Foreign 
Clearance Program. For this purpose, CAAF are considered non-DoD contractor 
personnel traveling under DoD sponsorship. 
 
 (v) All deploying personnel have received personal security training. At a 
minimum, the training shall- 
 
  (A) Cover safety and security issues facing employees overseas; 
  (B)  Identify safety and security contingency planning activities; and 
  (C) Identify ways to utilize safety and security personnel and other 
resources appropriately. 
 
 (vi) All personnel have received isolated personnel training, ifspecified in the 
contract, in accordance with DoD Instruction 1300.23, Isolated Personnel Training for 
DoD Civilian and Contractors. 
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 (vii) Personnel have received law of war training as follows: 
 
  (A) Basic training is required for all CAAF.  The basic training will be 
provided  through- 
   (1) A military-run training center; or 
 
   (2) A web-based source, if specified in the contract or approved by 
the Contracting Officer. 
 
  (B)  Advanced training, commensurate with their duties and 
responsibilities, may be required for some Contractor personnel as specified in the 
contract. 
 
 (2) The Contractor shall notify all personnel who are not a host country national, 
or who are not ordinarily resident in the host country, that  such employees, and 
dependents residing with such employees, who engage in conduct outside the United 
States that would constitute an offense punishable by imprisonment for more than one 
year if the conduct had been engaged in within the special maritime and territorial 
jurisdiction of the United States, may potentially be subject to the criminal jurisdiction of 
the United States in accordance with the Military Extraterritorial Jurisdiction Act of 2000 
(18 U.S.C. 3261, et seq.); 
 
 (3) The Contractor shall notify all personnel that- 
 

 (i) Pursuant to the War Crimes Act (18 U.S.C. 2441), Federal criminal 
jurisdiction also extends to conduct that is determined to constitute a war crime; 

 
 (ii) Other laws may provide for prosecution of U.S. nationals who commit 
offenses on the premises of U.S. diplomatic, consular, military or other U.S. Government 
missions outside the United States (18 U.S.C. 7(9)) or non-U.S. nationals who commit 
crimes against U.S. nationals in those places; and 
 
 (iii) In time of declared war or a contingency operation, CAAF are subject to 
the jurisdiction of the Uniform Code of Military Justice under 10 U.S.C. 802(a)(10). 
 
 (iv) Such employees are required to report offenses alleged to have been 
committed by or against contractor personnel to appropriate investigative authorities. 
 
 (v) Such employees will be provided victim and witness protection and 
assistance. 
 
(f) Processing and departure points. CAAF shall- 



  Modification 20: 14 December 2017 

 Unclassified- FOUO  P a g e  | 46 

 
 (1) Process through the deployment center designated in the contract, or as 
otherwise directed by the Contracting Officer, prior to deploying. The deployment center 
will conduct deployment processing to ensure visibility and accountability of contractor 
personnel and to ensure that all deployment requirements are met, including the 
requirements specified in paragraph (e)(l) of this clause; 
 
 (2) Use the point of departure and transportation mode directed by the Contracting 
Officer; and 
 
 (3) Process through a designated reception site (DRS) upon arrival at the deployed 
location. The DRS will validate personnel accountability, ensure that specific 
USCENTCOM AOR entrance requirements are  met, and brief contractor personnel on 
theater-specific policies and procedures. 
 
(g) Contractor Accountability  and Personnel Data. 
 
The Synchronized Predeployment and Operational Tracker (SPOT) is the joint web-based 
database to assist the Combatant Commanders in maintaining awareness of the nature, 
extent, and potential risks and capabilities associated with contracted support for 
contingency operations, humanitarian assistance and peacekeeping operations, or military 
exercises designated by USCENTCOM.  
 
 (1) Contractors shall account for all CAAF and non-CAAF personnel in SPOT by 
name.  
 
 (2) Registration. The Contractor shall comply with SPOT registration 
requirements. 
 
 (i) Contractor appointed company administrators for unclassified contracts 
shall register for a SPOT account at https://spot.dmdc.mil.  For classified contracts, users 
shall access SPOT at https://spot.dmdc.osd.smil.mil. · 
 
 (ii) Register in SPOT using one of the following log-in methods- 
 
  (A) A Common Access Card (CAC) or a SPOT-approved digital certificate; 
or 
  (B) A Government-sponsored SPOT user ID and password. This type of 
log-in method is only allowed for those individuals who are not authorized to obtain a 
CAC or an external digital certificate, and requires SPOT Program Management Office 
approval. 
 (iii) The SPOT Customer Support Team must validate user need. This process 
may take 2 business days. Contractor representatives will be contacted to validate 
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contractor administrator account requests and determine the appropriate level of user 
access. 
 (iv)  Refer to the OSD Program Support website at 
http://www.acg. osd.mil/log/PS/spot.html for the SPOT Business Rules, additional 
training resources, documentation regarding registration, and use of SPOT. 
 (3) Compliance with SPOT. 
 
 (i) The Contractor shall comply with the SPOT Business Rules located at 
http://www.acg.osd.mil/log/PS/spot.html. 
 
(A) The Contractor shall enter into the SPOT web-based system the required information 
on Contractor personnel prior to deployment to the designated operational area and shall 
continue to use the SPOT web-based system to maintain accurate, up-to-date information 
throughout the deployment for applicable Contractor personnel. 
 
 (B) The Contractor shall ensure the in-theater arrival date (ITAD), deployment closeout 
dates and changes to the status of individual Contractor personnel relating to their ITAD 
and their duty location, to include closing out the deployment with their proper status 
(e.g., mission complete, killed, wounded) are updated in the system in accordance with 
the processes and timelines established in the SPOT business rules. 
 
 (ii)  SPOT non-compliance and deficiencies will be relevant to past 
performance evaluations for future contract opportunities in accordance with FAR 
subpart 42.15, Contractor Performance  Information. 
 
(h) Contractor personnel. 
 
 (1) The Contracting Officer may direct the Contractor, at its own expense, to 
remove and replace any contractor personnel who jeopardize or interfere with mission 
accomplishment or who fail to comply with or violate applicable requirements of this 
contract.  Such action may be taken at the Government's discretion without prejudice to 
its rights under any other provision of this contract, including the Termination for Default 
clause. 
 
 (2) The Contractor shall identify all personnel who occupy a position designated 
as mission essential and ensure the continuity of essential Contractor services during 
designated operations, unless, after consultation with the Contracting Officer, 
Contracting Officer's representative, or local commander, the Contracting Officer directs 
withdrawal due to security conditions. 
 
 (3) The Contractor shall ensure that contractor personnel follow the guidance at 
paragraph (e)(2)(v) of this clause and any specific Combatant Commander guidance on 

http://www.acg.osd.mil/log/PS/spot.html
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reporting offenses alleged to have been committed by or against contractor personnel to 
appropriate investigative  authorities. 
 
 (4)  Contractor personnel shall return all U.S.  Government-issued identification, 
to include the Common Access Card, to appropriate U.S. Government authorities at the 
end of their deployment (or, for non-CAAF, at the end of their employment under this 
contract). 
 
 (i) Military clothing and protective equipment. 
 
  (1) Contractor personnel are prohibited from wearing military clothing 
unless specifically authorized in writing by the Combatant Commander.  If authorized to 
wear military clothing, contractor personnel must- 
 
   (i)Wear distinctive patches, arm bands, nametags, or headgear, in 
order to be distinguishable from military personnel, consistent with force protection 
measures; and 
 
   (ii)  Carry the written authorization with them at all times. 
 
  (2) Contractor personnel may wear military-unique organizational clothing 
and individual equipment (OCIE) required for safety and security, such as ballistic, 
nuclear, biological, or chemical protective equipment. 
 
  (3) The deployment center, or the Combatant Commander, shall issue 
OCIE and shall provide training, if necessary, to ensure the safety and security of 
contractor personnel. 
 
  (4) The Contractor shall ensure that all issued OCIE is returned to the point 
of issue, unless otherwise directed by the Contracting Officer. 
 
(j) Weapons. 
 
 (1) If the Contractor requests that its personnel performing in the USCENTCOM 
AOR be authorized to carry weapons for individual self-defense, the request shall be 
made through the Contracting Officer to the Combatant Commander, in accordance with 
DoD Instruction 3020.41. The Combatant Commander will determine whether to 
authorize in-theater contractor personnel to carry weapons and what weapons and 
ammunition will be allowed. 
 
 (2) If contractor personnel are authorized to carry weapons in accordance with 
paragraph (j)(l) of this clause, the Contracting Officer will notify the Contractor what 
weapons and ammunition are authorized. 
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 (3) The Contractor shall ensure that its personnel who are authorized to carry 
weapons- 
 
 (i) Are adequately trained to carry and use them- 
 
  (A) Safely; 
 
  (B) With full understanding of, and adherence to, the rules of the use of 
force issued by the Combatant Commander; and 
 
  (C) In compliance with applicable agency policies, agreements, rules, 
regulations, and other applicable law; 
 
 (ii) Are not barred from possession of a firearm by 18 U.S.C. 922; 
 
 (iii) Adhere to all guidance and orders issued by the Combatant Commander 
regarding possession, use, safety, and accountability of weapons and ammunition; 
 
 (iv) Comply with applicable Combatant Commander and local commander 
force-protection policies; and 
 
 (v)Understand that the inappropriate use of force could subject them to 
U.S. or host-nation prosecution and civil liability. 
 
 (4) Whether or not weapons are Government-furnished, all liability for the use of 
any weapon by contractor personnel rests solely with the Contractor and the Contractor 
employee using such weapon. 
 
 (5) Upon redeployment or revocation by the Combatant Commander of the 
Contractor's authorization to issue firearms, the Contractor shall ensure that all 
Government-issued weapons and unexpended ammunition are returned as directed by the 
Contracting Officer. 
 
(k)  Vehicle or equipment licenses.  Contractor personnel shall possess the required 
licenses to operate all vehicles or equipment necessary to perform the contract in the 
USCENTCOM AOR. 
 
 (1)  Purchase of scarce goods and services.  Ifthe Combatant Commander has 
established an organization for the USCENTCOM AOR whose function is to determine 
that certain items are scarce goods or services, the Contractor shall coordinate with that 
organization local purchases of goods and services designated as scarce, in accordance 
with instructions provided by the Contracting Officer. 
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(m) Evacuation. 
 (1) If the Combatant Commander orders a mandatory evacuation of some or all 
personnel, the Government will provide assistance, to the extent available, to United 
States and third country national contractor personnel. 
 
 (2) In the event of a non-mandatory evacuation order, unless authorized in writing 
by the Contracting Officer, the Contractor shall maintain personnel on location sufficient 
to meet obligations under this contract. 
 
(n) Next of kin notification and personnel recovery. 
 
 (1) The Contractor shall be responsible for notification of the employee- 
designated next of kin in the event an employee dies, requires evacuation due to an 
injury, or is isolated, missing, detained, captured, or abducted. 
 
 (2) The Government will assist in personnel recovery actions in accordance with 
DoD Directive 3002.0lE, Personnel Recovery in the Department of Defense. 
 
(o) Mortuary affairs.  Contractor personnel who die while in support of the U.S. Armed 
Forces shall be covered by the DoD mortuary affairs program as described in DoD 
Directive 1300.22, Mouary Affairs Policy, and DoD Instruction 3020.41, Operational 
Contractor Support. 
 
(p) Changes. In addition to the changes otherwise authorized by the Changes clause of 
this contract, the Contracting Officer may, at any time, by written order identified as a 
change order, make changes in the place of performance or Government- furnished 
facilities, equipment, material, services, or site. Any change order issued in accordance 
with this paragraph (p) shall be subject to the provisions of the Changes clause of this 
contract. 
 
(q) Subcontracts. The Contractor shall incorporate the substance of this clause, including 
this paragraph (q), in all subcontracts when subcontractor personnel are performing in the 
USCENTCOM AOR. 
 
252.225-7997 Contractor Demobilization. (DEVIATION 2013-O0017) 
CONTRACTOR DEMOBILIZATION (DEVIATION 2013-O0017) (AUGUST 
2013) 
 
(a) Generally, the Contractor is responsible for demobilizing all of its personnel and 
equipment from the Afghanistan Combined Joint Operations Area (CJOA). 
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(b) Demobilization plan. The Contractor shall submit a demobilization plan to the 
Contracting Officer for approval a minimum of 120 calendar days prior to the end   of the 
current contract performance period or as otherwise directed by the Contracting Officer. 
Upon acceptance of the demobilization plan by the Contracting Officer, the 
demobilization plan becomes a material part of the contract and the Contractor agrees to 
fully perform its demobilization in accordance with that plan. The demobilization plan 
shall address the items specified in this clause and must demonstrate the Contractor’s 
plans and ability to remove its personnel and equipment from the CJOA and to return 
Government property no later than 30  days after the expiration of the current period of 
performance. 
 
(c) Demobilization plan implementation. Every 30 calendar days after incorporation of 
the plan into the contract, or as otherwise directed by the Contracting Officer, the 
Contractor shall provide written information to the Contracting Officer and Contracting 
Officer Representative that addresses the Contractor’s progress in implementing the plan. 
The Contractor shall continue to provide the information in the preceding sentence until 
the Contractor has completely and properly demobilized. If the Contracting Officer or 
Contracting Officer Representative identifies deficiencies with the plan, as approved, or 
with the implementation of that plan, the Contractor shall submit a corrective action plan 
(CAP) to those officials within five calendar days to remedy those deficiencies. The 
Contracting Officer shall review the CAP within five calendar days to determine whether 
the CAP is acceptable. Upon approval by the Contracting Officer, the CAP becomes a 
material part of the demobilization plan. 
 
(d) Plan contents 
 
 (1) The plan shall identify the method of transportation (air, ground) the 
Contractor intends to use to remove its personnel and equipment from the CJOA and 
whether that method of transportation is Government or Contractor-furnished. If 
Government-furnished transportation is authorized, the plan must identify the contract 
term or condition which authorizes Government transportation of the personnel and 
equipment associated with this contract. 
 
 (2) The plan shall identify the number of Contractor personnel to be demobilized 
by category (U.S. citizens, Third Country Nationals (TCN), Local Nationals (LN)) and, 
for U.S. and TCN personnel, identify the point of origin or home country to which they 
will be transported and the timeline for accomplishing that objective. If 
U.S. or TCN employees have authorization to remain in the CJOA after completion of 
demobilization, the plan shall identify the name each individual, their nationality, their 
location in the CJOA, and provide a copy of the authorization. 
The plan shall also identify whether the Contractor needs the Contracting Officer to 
extend the Letters of Authorization (LOA) for any Contractor personnel to execute the 
demobilization plan. 
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 (3) The plan shall identify all Contractor equipment and the timeline for 
accomplishing its demobilization. The Contractor shall identify all equipment, whether or 
not it is covered by CJTSCC Acquisition Instruction Clause “Inbound / Outbound Cargo 
and Contractor Equipment Census.” The plan shall also specify whether the Contractor 
intends to leave any equipment in the CJOA, a list of all such equipment, including its 
location, and the reason(s) therefor. 
 
 (4) The plan shall identify all Government property provided or made available to 
the Contractor under this contract or through any separate agreement or arrangement 
(e.g., Installation Mayors, Garrison Commanders). The plan shall also identify the 
timeline for vacating or returning that property to the Government, including proposed 
dates for conducting joint inspections. 
 
(e) Demobilization requirements: 
 
 (1) The Contractor shall demobilize and return its personnel to their point of origin 
or home country according to the approved demobilization plan. 
 
 (2) The Contractor is not authorized to use Government-furnished transportation 
unless specifically authorized in this contract. 
 
 (3) The Contractor may request an extension of the LOAs only for those 
Contractor personnel whose presence is required to execute the approved demobilization 
plan. The Contractor shall submit its request no later than 30 calendar days prior to the 
expiration of the current period of performance. LOAs may only be extended for a period 
up to 30 calendar days after expiration of the current performance period. The request 
shall contain the following information: 
 
  (i) The names of each individual requiring an extension. 
  
  (ii) The required extension period. 
 
  (iii) The justification for each extension (e.g., the specific function(s) the 
individual will perform during the demobilization period). The Contractor is not entitled 
to any additional compensation if LOAs are extended. 
 
 (4) The Contractor shall close out their employees deployments with the proper 
status entered into the Synchronized Pre-Deployment Operational Tracker (SPOT) 
database (e.g. active, redeployed, no-shows, killed, injured) within 72 hours of their 
employee’s re-deployment and, if applicable, release their personnel in SPOT. 
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 (5) All Contractor equipment that is lost, abandoned or unclaimed personal 
property that comes into the custody or control of the Government after the 
demobilization period has ended may be sold or otherwise disposed of in accordance with 
10 U.S.C. section 2575. Notwithstanding the previous sentence and the Government’s 
authority under 10 U.S.C. section 2575, the Government may exercise any other 
contractual rights for the Contractor’s failure to perform in accordance with its 
demobilization plan. 
 
 (6) If the Contractor waives its interest to all lost, abandoned or unclaimed 
personal property, the Contractor may still be liable for all costs incurred by the 
Government to remove or dispose of the abandoned property. 
 
 (7) The Government may dispose of any and all lost, unclaimed, or abandoned 
personal property in accordance with 10 U.S.C. section 2575. 
 
 (8) The Contractor shall return all Government property provided or made 
available under this contract or through any separate agreement. The Contractor shall 
report all lost or damaged Government property in accordance with DFARS 52.245-1(h) 
unless other procedures are identified in the contract or separate agreement. If the 
Government inspects the property and finds that damages or deficiencies have not been 
reported by the end of the demobilization period, the Government may reduce payments 
under the contract by the amounts required to correct the damages or deficiencies or 
replace the loss. 
 
 (9) The Contractor is liable for all cleanup, clearing, and/or environmental 
remediation expenses incurred by the Government in returning a Government facility to 
its original condition. If damages or deficiencies are discovered during the inspection of 
said facility, the Contractor shall make the necessary repairs or corrections and then 
notify the Installation Mayor, Garrison Commander, or their designees to arrange for a 
re-inspection of the facility. If the Installation Mayor or Garrison Commander inspects 
the facility and finds that damages or deficiencies have not been repaired or corrected by 
the end of the demobilization period, the Government may reduce payments under the 
contract by the amounts required to correct the damages or deficiencies. 
 
 (10) The Contractor shall ensure that all employees, including all subcontractor 
employees at all tiers, return installation and/or access badges to the local Access Control 
Badging Office for de-activation and destruction according to the approved 
demobilization plan. The Contractor shall submit a Badge Termination Report to ensure 
each record is flagged and the badge is revoked. If an employee’s badge is not returned, 
the Contractor shall submit a Lost, Stolen or Unrecovered Badge Report to the 
appropriate Access Control Badging Office. Contractor employees in possession of a 
Common Access Card (CAC) shall be responsible for turning in the CAC upon re-
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deployment through a CONUS Replacement Center in the United States. Failure to 
comply with these requirements may result in delay of final payment. 
 
(f) Subcontracts. The Contractor shall include the substance of this clause, including this 
paragraph (f), in all subcontracts. 
 
252.229-7014 Taxes—Foreign Contracts in Afghanistan. 
TAXES—FOREIGN CONTRACTS IN AFGHANISTAN (DEC 2015) 
 
(a) This acquisition is covered by the Security and Defense Cooperation Agreement (the 
Agreement) between the Islamic Republic of Afghanistan and the United States of 
America signed on September 30, 2014, and entered into force on January 1, 2015. 
 
(b) The Agreement exempts the Department of Defense (DoD), and its contractors and 
subcontractors (other than those that are Afghan legal entities or residents), from paying 
any tax or similar charge assessed on activities associated with this contract within 
Afghanistan. The Agreement also exempts the acquisition, importation, exportation, 
reexportation, transportation, and use of supplies and services in Afghanistan, by or on 
behalf of DoD, from any taxes, customs, duties, fees, or similar charges in Afghanistan. 
 
(c) The Contractor shall exclude any Afghan taxes, customs, duties, fees, or similar 
charges from the contract price, other than those charged to Afghan legal entities or 
residents. 
 
(d) The Agreement does not exempt Afghan employees of DoD contractors and 
subcontractors from Afghan tax laws. To the extent required by Afghan law, the 
Contractor shall withhold tax from the wages of these employees and remit those 
payments to the appropriate Afghanistan taxing authority. These withholdings are an 
individual’s liability, not a tax against the Contractor. 
 
(e) The Contractor shall include the substance of this clause, including this paragraph (e), 
in all subcontracts, including subcontracts for commercial items. 
 
252.232-7014  Notification of Payment in Local Currency 
(Afghanistan). 
NOTIFICATION OF PAYMENT IN LOCAL CURRENCY (AFGHANISTAN) 

(SEP 2014) 
  
      (a)  The contract resulting from this solicitation will be paid in Afghani 
(local currency) if the contract is awarded to a host nation vendor (Afghan), 
pursuant to the authority of USCENTCOM Fragmentary Order (FRAGO) 09-
1567 and FRAGO 10-143. Contract payment will be made in Afghani (local 
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currency) via electronic funds transfer (EFT) to a local (Afghan) banking 
institution, unless an exception in paragraph (c) applies. Contracts shall not 
be awarded to host nation vendors who do not bank locally. If award is made 
to other than a host nation vendor, the contract will be awarded in U.S. 
dollars. 
  
      (b)  Vendors shall submit quotations and offers in U.S. dollars. If the 
contract is awarded to an Afghan vendor, the quotation or offer will be 
converted to Afghani using a Government budget rate of [Insert current 
budget rate here.] Afghani per U.S. dollar. 
  
      (c)  By exception, the following forms of payment are acceptable, in the 
following order of priority, when the local finance office determines that EFT 
using ITS.gov is not available: 
  
              (1)  EFT using Limited Depository Account (LDA). 
  
              (2)  Check from the local finance office LDA. 
  
              (3)  Local currency cash payments in Afghani (must be approved in 
writing by the local finance office and contracting office prior to contract 
award). Payments in cash are restricted to contracts when— 
  
                    (i)  The vendor provides proof via a letter from the host nation 
banking institution that it is not EFT capable; and 
  
                    (ii)  The local finance office validates that the vendor’s banking 
institution is not EFT capable. Cash payments will be made in Afghani. 
  
 
5152.225-5902 FITNESS FOR DUTY AND MEDICAL/DENTAL CARE LIMITATIONS  
(JUN 2015) 

 
(a) The contractor shall ensure the individuals they deploy are in compliance with the current 

USCENTCOM Individual Protection and Individual/Unit Deployment Policy, including TAB A, 
Amplification of the Minimal Standards of Fitness for Deployment to the CENTCOM AOR, 
unless a waiver is obtained in accordance with TAB C, CENTCOM Waiver Request.  The 
current guidance is located at http://www2.centcom.mil/sites/contracts/Pages/GCP.aspx.   

 

http://www2.centcom.mil/sites/contracts/Pages/GCP.aspx
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(b) The contractor shall perform the requirements of this contract notwithstanding the fitness 
for duty of deployed employees, the provisions for care offered under this section, and 
redeployment of individuals determined to be unfit.  

 
(c) Contractor personnel who deploy for multiple tours, which exceed 12 months in total, 

must be re-evaluated for fitness to deploy every 12 months IAW the current USCENTCOM 
Individual Protection and Individual/Unit Deployment Policy standards.  An examination will 
remain valid for 15 months from the date of the physical.  This allows an examination to be valid 
up to 90 days prior to deployment.  Once a deployment begins, the examination will only be 
good for a maximum of 12 months.  Any medical waivers received will be valid for a maximum 
of 12 months.  Failure to obtain an updated medical waiver before the expiration of the current 
waiver renders the employee unfit and subject to redeployment.   

 
(d) The contractor bears the responsibility for ensuring all employees are aware of the 

conditions and medical treatment available at the performance location. The contractor shall 
include this information in all subcontracts with performance in the theater of operations. 

 
(e) In accordance with military directives (DoDI 3020.41, DoDI 6000.11, CFC FRAGO 09-

1038, DoD Federal Acquisition Regulation Supplement (DFARS) PGI 225.74), resuscitative 
care, stabilization, hospitalization at a Role 3 military treatment facility (MTF) for emergency 
life-limb-eyesight care will be provided along with assistance for urgent patient movement.  
Subject to availability, an MTF may provide reimbursable treatment for emergency medical or 
dental services (e.g., broken bones, lacerations, broken teeth or lost fillings).   

 
(f) Routine and primary medical care are not authorized. Pharmaceutical services are not 

authorized for known or routine prescription drug needs of the individual. Routine dental care, 
examinations and cleanings are not authorized 

 
 
(g) Notwithstanding any other provision of the contract, the contractor shall be liable for any 

and all medically-related services or patient movement rendered. To view reimbursement rates 
that will be charged for services at all DoD deployed medical facilities please go to the following 
website:  http://comptroller.defense.gov/FinancialManagement/Reports/rates2014.aspx. 
 
 
5152.225-5904 MONTHLY CONTRACTOR CENSUS REPORTING (AUG 2014) 

 
Contractor shall provide monthly employee census information to the Contracting Officer, by 

province, for this contract.  Information shall be submitted either electronically or by hard-copy.  
Information shall be current as of the 25th day of each month and received by the Contracting 
Officer no later than the first day of the following month.  The following information shall be 
provided for each province in which work was performed: 

 
The total number (prime and subcontractors at all tiers) employees. 
The total number (prime and subcontractors at all tiers) of U.S. citizens. 
The total number (prime and subcontractors at all tiers) of local nationals (LN). 

http://comptroller.defense.gov/FinancialManagement/Reports/rates2014.aspx
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The total number (prime and subcontractors at all tiers) of third-country nationals (TCN). 
Name of province in which the work was performed. 
The names of all company employees who enter and update employee data in the 

Synchronized Pre-deployment & Operational Tracker (SPOT) IAW DFARS 252.225-7995 or 
DFARS DoD class deviation 2014-O0018. 

 
5152.225-5907 MEDICAL SCREENING AND VACCINATION REQUIREMENTS 
FOR CONTRACTOR EMPLOYEES OPERATING IN THE CENTCOM AREA OF 
RESPONSIBILITY (AOR) (JUN 2015) 

 
(a) All contractor employees are required to be medically, dentally, and psychologically fit for 
deployment and performance of their contracted duties as outlined in the Defense Federal 
Acquisition Regulation Supplement (DFARS) clause 252.225-7995, Contractor Personnel 
Performing in the United States Central Command Area of Responsibility.  This clause requires 
all contractor personnel to meet the theater specific medical qualifications established by the 
Geographic Combatant Commander before deploying to, being granted installation access, or 
performing work under the resultant contract.  In the USCENTCOM Area of Operation (AOR), 
the required medical screening, immunizations, and vaccinations are specified in the current 
USCENTCOM individual Protection and Individual Unit Deployment Policy and DoD 
Instruction (DODI) 3020.41, Operational Contract Support (OCS).  Current medical screening, 
immunization, and vaccination requirements are available at 
http://www2.centcom.mil/sites/contracts/Pages/GCP.aspx.  The current DODI is available at 
http://www.dtic.mil/whs/directives/corres/ins1.html.  The current list of immunization and 
vaccination requirements are available at http://www.vaccines.mil.  
 

(b) The USCENTCOM policy requires contractors to ensure adequate health management is 
available for Tuberculosis (TB) screening, diagnosis, treatment, and isolation during the life of 
the contract.  This includes management and compliance with all prescribed public health actions 
regarding TB and the responsibility to ensure adequate health management is available at the 
Contractor’s medical provider or local economy provider’s location for all contractor and 
subcontractor employees throughout the life of the contract.   The contractor shall maintain 
medical screening documentation, in English, and make it available to the Contracting Officer, 
military public health personnel, or Base Operations Center installation access badging personnel 
upon request.   

 
(1) U.S. Citizens are considered Small-Risk Nationals (SRNs) as the U.S. has less than 25 

TB cases per 100,000 persons.  A TB testing method of either a TB skin test (TST) or Interferon 
Gamma Release Assay (IGRA) may be used for pre-deployment and annual re-screening of all 
U.S. Citizens employed under the contract.  For a contact investigation, all personnel with a 
positive TST or IGRA will be evaluated for potential active TB with a symptom screen, exposure 
history and CXR.  A physical copy of all TST, IGRA, and/or CXRs and radiographic 
interpretation must be provided at the deployment center designated in the contract, or as 
otherwise directed by the Contracting Officer, prior to deployment and prior to installation 
access badge renewal. 

 

http://www2.centcom.mil/sites/contracts/Pages/GCP.aspx
http://www.vaccines.mil/
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(2) Other Country Nationals (OCNs) and Local Nationals (LNs) shall have pre-
deployment/employment testing for TB using a Chest x-ray (CXR) and a symptom survey 
completed within 3 months prior to the start of deployment/employment, with annual re-
screening prior to installation access badge renewal.  This is the only way to verify interval 
changes should an active case of TB occur.  When conducting annual re-screening, the 
Contractor’s medical provider or local economy provider will look for interval changes from 
prior CXR’s and review any changes in the symptom survey.  A physical copy of the CXR film 
with radiographic interpretation showing negative TB results must be provided to the Base 
Operations Center prior to the start of deployment/employment, with annual re-screening prior to 
installation access badge renewal. 

 
 
(3) After arrival in the USCENTCOM AOR, all cases of suspected or confirmed active TB 

must be reported to the theater Preventive Medicine (PM) Physician and/or TB Consultant within 
24 hours.  Contact tracing, and medical coding, have specific requirements.  After consultation 
with the Theater PM or TB Consultant, the contractor or sub-contractor with suspected or 
confirmed TB are required to be evacuated to the closest civilian hospital for treatment.  The 
Contractor is responsible for management and compliance with all prescribed public health 
actions.  The employee, contractor/sub-contractor shall be transported out of theater following 
three (3) consecutive negative sputum smears.   
 

(c) All employees, contractors and sub-contractors, involved in food service, water and/or ice 
production facilities must be pre-screened prior to deployment and re-screened annually for signs 
and symptoms of infectious diseases.  This includes a stool sample test for ova and parasites.  
Additionally, all employees, contractors and sub-contractors, will have completed:  (1) the full 
series of immunization for Typhoid and Hepatitis “A” (full series) immunizations per the Centers 
for Disease Control and Prevention guidelines (e.g. typhoid vaccination booster is required every 
2 years); (2) the required TB tests; and (3) screening for Hepatitis B and C.    
 

(d) Proof of pre-deployment and deployment medical screening, immunizations, and 
vaccinations (in English) for employees, contractors and sub-contractors shall be made available 
to the designated Government representative throughout the life of the contract, and provided to  
the Contracting Officer, for a minimum of six (6) years and (3) months from the date of final 
payment under the contract.   
                                                     

 
5152.225-5908 GOVERNMENT FURNISHED CONTRACTOR SUPPORT 
(JUN 2015) 
 
The following is a summary of the type of support the Government will provide the contractor.  
Services will be provided to contractors at the same level as they are provided to military and 
DoD civilian personnel.  In the event of any discrepancy between this summary and the 
description of services in the Statement of Work, this clause will take precedence.  These 
services are only provided at the following locations: [Contracting Officer must enter the names 
of the operating locations of the contractor that the requiring activity has properly coordinated 
with the respective Forward Operating Base (FOB) Mayor(s)].  When contractor employees are 
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in transit, all checked blocks are considered authorized.  NOTE:  The services marked in this 
special clause must be consistent with information marked on the approved GFLSV form. 

 
U.S. Citizens 

 
 APO/MPO/DPO/Postal Service       DFACs****                   Mil Issue Equip 
 Authorized Weapon******                       Excess Baggage                  MILAIR (inter/intra theater) 
 Billeting***         Fuel Authorized                  MWR  
 CAAF*          Govt Furnished Meals****    
 Controlled Access Card (CAC)       Military Banking                  Transportation 
 Installation Access Badge                       Laundry                                  Military Clothing 
 Military Exchange        None 
 Embassy Services Kabul**                                                                                               

 
Third-Country National (TCN) Employees 

 
 N/A          DFACs****                    Mil Issue Equip 
 Authorized Weapon******                      Excess Baggage    MILAIR (inter/intra theater) 
 Billeting***         Fuel Authorized    MWR  
 CAAF*          Govt Furnished Meals****   Military Clothing 
 Controlled Access Card (CAC)       Military Banking    Transportation 
 Installation Access Badge             Laundry                                   All 
 Military Exchange              None 

                                                                                                                                                 
Local National (LN) Employees 

 
 N/A          DFACs****      Mil Issue Equip 
 Authorized Weapon******       Excess Baggage    MILAIR (intra theater) 
 Billeting***         Fuel Authorized    MWR  
 CAAF*          Govt Furnished Meals****      Military Clothing 
 Controlled Access Card (CAC)       Military Banking    Transportation 
 Installation Access Badge        Laundry                                  All 
 Military Exchange                        None 

 
                                                                                                                                                                                                                                                                                                                                                
* CAAF is defined as Contractors Authorized to Accompany Forces. 
** Applies to US Embassy Life Support in Afghanistan only.  See special note below 

regarding Embassy support. 
*** Afghanistan Life Support.  Due to the drawdown of base life support facilities throughout the 

country, standards will be lowering to an “expeditionary” environment.  Expeditionary standards will be 
base specific, and may include down grading from permanent housing (b-huts, hardened buildings) to 
temporary tents or other facilities.   

****Check the “DFAC” AND “Government Furnished Meals” boxes if the contractor will 
have access to the DFAC at no cost.  “Government Furnished Meals” (GFM) is defined as meals 
at no cost to the contractor (e.g, MREs, or meals at the DFAC.  If GFM is checked, “DFAC” 
must also be checked. 

Due to drawdown efforts, DFACS may not be operational.  Hot meals may drop from three 
per day to one or none per day.  MREs may be substituted for DFAC-provided meals; however, 
contractors will receive the same meal standards as provided to military and DoD civilian 
personnel. 
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*****Military Banking indicates “approved use of military finance offices to either obtain an 
Eagle Cash Card or cash checks. 

******Authorized Weapon indicates this is a private security contract requirement and contractor 
employees, upon approval, will be authorized to carry a weapon.  If the service is NOT a private security 
contract, the checking of this box does NOT authorize weapons for self-defense without the approval of 
the USFOR-A Commander in accordance with USFOR-A policy.  After award, the contractor may request 
arming for self-defense off a U.S. installation to the Contracting Officer’s Representative and in CAAMS.    

 
SPECIAL NOTE – US Embassy Afghanistan Life Support:  The type and amount of support that the 

U.S. Embassy Mission in Kabul, Afghanistan, provides to contractors, if any, must be coordinated in 
advance between the U.S. Mission and the contracting agency in accordance with Department of  State 
Foreign Affairs Handbook, 2-FAH-2. Contractors are not authorized to deploy personnel requiring US 
Mission support prior to receiving clearance from the Contracting Officer. 

 
SPECIAL NOTE ON MILAIR – MILAIR is allowed for the transportation of DoD 

contractor personnel (US, TCN, LN) as required by their contract and as approved in 
writing by the Contracting Officer or Contracting Officer Representative.  Transportation 
is also allowed for contractor equipment required to perform the contract when that 
equipment travels with the contractor employee (e.g., special radio test equipment, when 
the contractor is responsible for radio testing or repair) 

 
5152.225-5914 COMMODITY SHIPPING INSTRUCTIONS (AUG 2011) 
 

(a)  USFOR-A FRAGO 10-200.  United States Forces Afghanistan (USFOR-A) has directed 
that all shipments into and out of the Combined Joint Operations Area - Afghanistan (CJOA-A) 
be coordinated through the Defense Transportation System (DTS) in order to expedite the 
customs clearance process and facilitate the use of in-transit visibility for all cargo in the CJOA-
A. 

 
(b)  Information regarding the Defense Transportation System (DTS).  For instructions 

on shipping commodity items via commercial means using DTS, see the following websites: 
 

1. Defense Transportation Regulation – Part II Cargo Movement - Shipper, 
Trans-shipper, and Receiver Requirements and Procedures: 

            http://www.transcom.mil/dtr/part-ii/dtr_part_ii_203.pdf 
 

2. Defense Transportation Regulation – Part II 4 Cargo Movement – Cargo 
Routing and Movement:  http://www.transcom.mil/dtr/part-ii/dtr_part_ii_202.pdf 
 
3. Defense Transportation Regulation – Part V - Department of Defense Customs and 
Border Clearance Policies and Procedures:  http://www.transcom.mil/dtr/part-
v/dtr_part_v_512.pdf 

 
(c)  Responsibilities of the vendor carrier representative, shipping expediter, and/or 

customs broker: 

http://www.transcom.mil/dtr/part-ii/dtr_part_ii_203.pdf
http://www.transcom.mil/dtr/part-ii/dtr_part_ii_202.pdf
http://www.transcom.mil/dtr/part-v/dtr_part_v_512.pdf
http://www.transcom.mil/dtr/part-v/dtr_part_v_512.pdf
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 1.  Afghanistan Import Customs Clearance Request Procedures: The carrier, shipping 
expediter, and/or customs broker is responsible for being knowledgeable about the 
Afghan Customs Clearance Procedures. 

 2. Status of Customs Clearance Requests: All inquiries regarding the status of a customs 
clearance request prior to its submission to Department of Defense (DoD) Customs and 
after its return to the carrier representative or shipping expediter should be directed to the 
carrier or shipping agent. 

 3. Customs Required Documents: The carrier representative or shipping expediter is 
required to provide the DoD Contracting Officer Representative (COR) with all 
documentation that will satisfy the requirements of the Government of the Islamic 
Republic of Afghanistan (GIRoA). 

 
(d)  Required Customs Documents:  Documents must be originals (or copies with a 

company stamp). Electronic copies or photocopied documents will not be accepted by GIRoA.  
The carrier is responsible for checking the current requirements for documentation with the 
Afghanistan Customs Department (ACD) as specified by the U.S. Embassy Afghanistan’s SOP 
for Customs Clearance Requests Operations (http://trade.gov/static/AFGCustomsSOP.pdf) and 
paragraph 4 below. 

 
1.  The U.S Ambassador Afghanistan diplomatic note guarantees that the U.S. 

Government (USG) shipments are exempt from Afghanistan Customs duties and taxes. 
USG shipments do not provide commercial carriers with the authority to unnecessarily 
delay shipments or holdover shipments in commercial storage lots and warehouses while 
en route to its final destination.  The U.S. Embassy expects that shipments will be 
expedited as soon as customs clearance paperwork is received from the respective GIRoA 
officials. 
      2.  Imports:  Documentation must list the year, make, model, and color of the 
commodity, the commodity Identification Number (if applicable) and for vehicles, the 
Engine Block Number.  The following documentation is required for all import 
shipments:  
 

a. An original Customs Clearance Request (CCR) prepared by the COR in 
accordance with Afghanistan customs guidance referenced in paragraph 4 below.  

b. Bills of Lading (for shipments by sea), Airway Bills (for shipments by air) or 
Commodity Movement Request (CMRs) (for overland shipments).  In the 
consignee block, type in “US Military”.  This will help the Afghan Customs 
officials to recognize that the shipment belongs to the US Military and, therefore, 
the shipment is subject to tax exemption provisions as specified under the current 
Diplomatic Note or Military Technical Agreement (MTA). 

c. Shipping Invoices. 
d. Packing Lists.  Required only if the shipping invoice does not list the cargo.  
e. An Afghan Government Tax Exemption Form (Muaffi Nama) purchased from the 

Department of Customs and Revenue and prepared in the local language by the 
carrier representative, shipping agent, or customs broker. 

f. A Diplomatic Note, prepared by DoD Customs, to the Ministry of Foreign Affairs 
requesting the initiation of customs formalities with the Ministry of Finance, 

http://trade.gov/static/AFGCustomsSOP.pdf
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Department of Customs and Exemptions.  Please note that DoD Customs is not 
responsible for registering vehicles.  

g. Commercially-owned equipment such as vehicles, construction machinery or 
generators that are leased and imported to Afghanistan for the performance of a 
USG contract may be subject to taxes and duties as determined by GIRoA.  If 
commercially-owned equipment is imported into Afghanistan in a duty-free 
status, that duty-free status only applies as long as the equipment is under the 
exclusive use of the USG contract.  If the equipment is released at the end of the 
contract, applicable GIRoA duties and taxes will apply to the owner if the 
equipment is not exported from Afghanistan or transferred to another USG 
contract. 

h. USG-owned vehicles must be exported at the conclusion of the project period or 
transferred to another USG entity.  Under certain conditions, the USG may 
transfer equipment or vehicles to GIRoA. 
 

     3.  Exports:  The following documentation is required for all export shipments:  
 

a. An original CCR prepared by the COR.  If COR is not available, the Contracting 
Officer (KO) will prepare the CCR.  

b. Invoices. 
c. Packing Lists.  Required only if the shipping invoice does not list the cargo.  
d. A Diplomatic Note, prepared by the DoD Customs Cell, to the Ministry of 

Foreign Affairs requesting the initiation of customs formalities with the Ministry 
of Finance, Department of Customs and Exemptions. 
 

4.  Customs requirements from the GIRoA may change with little notice.  For current 
detailed instructions on customs guidelines in Afghanistan, refer to “The Instruction for 
Customs Clearance Request (Import/Export) Operations.”  In all cases, the carrier is 
required to obtain a copy of this document, found at the following link: 
http://trade.gov/static/AFGCustomsSOP.pdf 

 
(e)  Point of contact (POC) for customs issues is the USFOR-A Joint Security Office 

(JSO) J3 at DSN: 318-449-0306 or 449-0302.  Commercial to DSN conversion from the United 
States is (732) 327-5130, choose option #1, and then dial 88-318 followed by your seven-digit 
DSN number. 

 
 

5152.225-5915 CONTRACTOR ACCOUNTABILITY AND PERSONNEL RECOVERY 
(JUN 2014) 

 
(a)  Contract performance may require work in dangerous or austere conditions.  Except as 

otherwise provided in the contract, the contractor accepts the risks associated with required 
contract performance in such operations. 

 
     (1)  Unaccounted Personnel:  It is the expectation of the USG that any contractor brought 

into Afghanistan for the sole purposes of performance of work on a USG contract must be 
accounted for at all times by their respective employers.  Additionally, contractors who maintain 

http://trade.gov/static/AFGCustomsSOP.pdf
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living quarters on a USG base shall verify the location of each of its employees’ living quarters a 
minimum of once a month.  If a DoD contracted employee becomes missing and evidence does 
not indicate foul play, a Personnel Recovery (PR) event is NOT automatically triggered.  Such 
an event will be treated as an accountability battle drill by the employer’s chain of command or 
civilian equivalent.    

 
     (2)  Contractor Responsibilities:  The contractor is responsible to take all necessary steps 

to locate and investigate the unaccounted for employee(s) whereabouts to the maximum extent 
practicable.  To assist in this process, contractors may use the Operational Contracting Support 
Drawdown Cell as a resource to track or research employee’s last known location and/or to view 
LOA’s.  All missing personnel will be immediately reported to the installation division Personnel 
Recovery Officer (PRO), Mayor’s cell, Military Police Station and/or the Criminal Investigative 
Division, and the Base Defense Operations Center (BDOC). 

   
     (3)  Contractor Provided Information:  If it is determined that a potential criminal act has 

occurred, the USD PRO (or USFOR-A Personnel Recovery Division (PRD) with prior 
coordination) will attempt to validate the missing person’s identity through the employer.  The 
contractor shall provide the information to PRD within 12 hours of request.  The required 
information the contractor should keep on file includes but is not limited to: copy of the 
individuals Letter of Authorization generated by the Synchronized Pre-deployment and 
Operational Tracker System (SPOT), copy of passport and visas, housing information of where 
the individual resides such as room number and location, DD Form 93, Record of Emergency 
Data, copy of badging, and contact information for known friends or associates.      

 
(b)  If USFOR-A PRD determines through investigation that the unaccounted personnel have 

voluntarily left the installation either seeking employment with another contractor or other non-
mission related reasons, PRD will notify the contractor.  The contractor shall ensure that all 
government-related documents such as LOA’s, visas, etc. are terminated/reconciled 
appropriately within 24 hours of notification by PRD in accordance with subparagraph (a)(8) of 
DFARS clause 252.225-7997 entitled “Contractor Demobilization”.  Contractors who fail to 
account for their personnel or whose employees create PR events will be held in breach of their 
contract and face all remedies available to the Contracting Officer. 

(c)  Contractors shall notify the Contracting Officer, as soon as practicable, whenever 
employee kidnappings, serious injuries or deaths occur.  Report the following information: 
 
Contract Number  
Contract Description & Location  
Company Name  
 
Reporting party:  
Name  
Phone number  
e-mail address  
 
Victim:  
Name  
Gender (Male/Female)  
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Age  
Nationality  
Country of permanent residence  
 
Incident:  
Description  
Location  
Date and time  
 
Other Pertinent Information 
 
5152.247-5900 INBOUND/OUTBOUND CARGO AND CONTRACTOR EQUIPMENT 
CENSUS (APR 2012)       

 
a. Movement and coordination of inbound and outbound cargo in Afghanistan is critical to 

ensuring an effective drawdown.  The contractor shall provide visibility of their inbound cargo 
and equipment via the Synchronized Pre-deployment Operational Tracker (SPOT) census for 
their contract.  This requirement includes the prime and subcontractor’s at all tiers cargo and 
equipment.  The contractor shall report any individual piece of equipment valued at $50,000 or 
more.  Incoming cargo and equipment census data shall be input 30 days prior to start of 
performance or delivery of supplies and quarterly thereafter for inbound and outbound 
equipment.   

 
b. This reporting is required on Rolling Stock (RS), Non Rolling Stock (RNRS), and Twenty 

foot Equivalent Units (TEU).   The following definitions apply to these equipment/cargo 
categories: 

 
(1) Rolling Stock (RS):  All equipment with wheels or tracks, that is self-propelled, or is 

un-powered and can be towed by a vehicle on a roadway.  Also includes standard 
trailer mounted equipment such as generators, water purification equipment, and 
other support equipment with permanent wheels.  Specific examples of R/S include 
Wheeled Armored Vehicles (WAVS), Mine-Resistant Ambush-Protected (MRAP) 
family of vehicles (FOVS), and Highly Mobile Multipurpose Wheeled Vehicles 
(HMMWVS). 

(2) Non Rolling Stock (RNRS):  All equipment that is not classified as Rolling Stock. 
Includes equipment that is not trailer-mounted or originally designed to be driven or 
towed over a roadway. 

(3) Twenty foot Equivalent Units (TEU):  Standard unit for describing a ship’s cargo 
capacity, or a shipping terminal’s cargo handling capacity.  One TEU represents the 
cargo capacity of a standard intermodal shipping container, 20 feet long, 8 feet wide, 
and 8.5 feet high.  One TEU is equivalent to 4 QUADCONS and 3 TRICONS.  One 
TEU has an internal volume of 1,166 cubic feet.   

 
c. This data will be used by United States Forces-Afghanistan (USFOR-A) to assist in 

tracking the drawdown of Afghanistan.   The contractor is responsible for movement of their 
own cargo and equipment.  The data provided by contractors is for informational purposes only 
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in order to plan and coordinate the drawdown effort.  The Government assumes no responsibility 
for contractor demobilization except as stated in individual contract terms and conditions. 

 
(End of Clause) 

 
 
 
Acceptable Skill Level Variation in Severable Labor Hour and Time and Material Orders/Contracts   
The contractor may exceed the total number of labor hours per awarded skill level per base or option 
period, to a limit of 15% as long as the total task order obligated dollar amount per that base or option 
period is not exceeded, and as long as the contractor maintains an acceptable level of performance 
throughout the required period of performance. The contractor is not authorized to add new skill level 
categories or vary between levels within the same labor category without approval of the Government, 
formalized in a signed modification by the contracting officer. 
 
SOFA Contract Clause          
 

INVITED CONTRACTOR OR TECHNICAL REPRESENTATIVE STATUS 
UNDER U.S. - REPUBLIC OF KOREA (ROK) 

 
Invited Contractor (IC) and Technical Representative (TR) status shall be governed by the U.S.-
ROK Status of Forces Agreement (SOFA) as implemented by United States Forces Korea 
(USFK) Reg 700-19, which can be found under the “publications” tab on the US Forces Korea 
homepage http://www.usfk.mil 
 
(a) Definitions. As used in this clause— 
 
“U.S. – ROK Status of Forces Agreement” (SOFA) means the Mutual Defense Treaty between 
the Republic of Korea and the U.S. of America, Regarding Facilities and Areas and the Status of 
U.S. Armed Forces in the Republic of Korea, as amended 
 
“Combatant Commander” means the commander of a unified or specified combatant command 
established in accordance with 10 U.S.C. 161.  In Korea, the Combatant Commander is the 
Commander, United States Pacific Command.  
 
“United States Forces Korea” (USFK) means the subordinate unified command through which 
US forces would be sent to the Combined Forces Command fighting components. 
 
“Commander, United States Forces Korea” (COMUSK) means the commander of all U.S. forces 
present in Korea.  In the Republic of Korea, COMUSK also serves as Commander, Combined 
Forces Command (CDR CFC) and Commander, United Nations Command (CDR UNC). 
 
“USFK, Assistant Chief of Staff, Acquisition Management” (USFK/FKAQ) means the principal 
staff office to USFK for all acquisition matters and administrator of the U.S.-ROK SOFA as 
applied to US and Third Country contractors under the Invited Contractor (IC) and Technical 
Representative (TR) Program (USFK Reg 700-19). 
 
“Responsible Officer (RO)” means a senior DOD employee (such as a military E5 and above or 
civilian GS-7 and above), appointed by the USFK Sponsoring Agency (SA), who is directly 

http://www.usfk.mil/
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responsible for determining and administering appropriate logistics support for IC/TRs during 
contract performance in the ROK. 
 
(b) IC or TR status under the SOFA is subject to the written approval of USFK, Assistant Chief 
of Staff, Acquisition Management (FKAQ), Unit #15289, APO AP 96205-5289. 
 
(c) The contracting officer will coordinate with HQ USFK/FKAQ, IAW FAR 25.8, and USFK 
Reg 700-19.  FKAQ will determine the appropriate contractor status under the SOFA and notify 
the contracting officer of that determination. 
 
 

(Continued) 
 
 
Table B-1 (Cont) 
SOFA Contract Clause        ______ 
 (d) Subject to the above determination, the contractor, including its employees and lawful 
dependents, may be accorded such privileges and exemptions under conditions and limitations as 
specified in the SOFA and USFK Reg 700-19.  These privileges and exemptions may be 
furnished during the performance period of the contract, subject to their availability and 
continued SOFA status.  Logistics support privileges are provided on an as-available basis to 
properly authorized individuals.  Some logistics support may be issued as Government Furnished 
Property or transferred on a reimbursable basis.   
 
(e)  The contractor warrants and shall ensure that collectively, and individually, its officials and 
employees performing under this contract will not perform any contract, service, or other 
business activity in the ROK, except under U.S. Government contracts and that performance is 
IAW the SOFA. 
 
(f) The contractor’s direct employment of any Korean-National labor for performance of this 
contract shall be governed by ROK labor law and USFK regulation(s) pertaining to the direct 
employment and personnel administration of Korean National personnel. 
 
(g) The authorities of the ROK have the right to exercise jurisdiction over invited contractors and 
technical representatives, including contractor officials, employees and their dependents, for 
offenses committed in the ROK and punishable by the laws of the ROK.  In recognition of the 
role of such persons in the defense of the ROK, they will be subject to the provisions of Article 
XXII, SOFA, related Agreed Minutes and Understandings.  In those cases in which the 
authorities of the ROK decide not to exercise jurisdiction, they shall notify the U.S. military 
authorities as soon as possible.  Upon such notification, the military authorities will have the 
right to exercise jurisdiction as is conferred by the laws of the U.S. 
 
(h) Invited contractors and technical representatives agree to cooperate fully with the USFK 
Sponsoring Agency (SA) and Responsible Officer (RO) on all matters pertaining to logistics 
support and theater training requirements.  Contractors will provide the assigned SA prompt and 
accurate reports of changes in employee status as required by USFK Reg 700-19. 
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(i) Theater Specific Training.  Training Requirements for IC/TR personnel shall be conducted in 
accordance with USFK Reg 350-2 Theater Specific Required Training for all Arriving Personnel 
and Units Assigned to, Rotating to, or in Temporary Duty Status to USFK.  IC/TR personnel 
shall comply with requirements of USFK Reg 350-2. 
 
(j) Except for contractor air crews flying Air Mobility Command missions, all U.S. contractors 
performing work on USAF classified contracts will report to the nearest Security Forces 
Information Security Section for the geographical area where the contract is to be performed to 
receive information concerning local security requirements. 
 
(k) Invited Contractor and Technical Representative status may be withdrawn by USFK/FKAQ 
upon: 
 
(1)  Completion or termination of the contract. 

(Continued) 
Table B-1 (Cont) 
SOFA Contract Clause        ______ 
(2)  Determination that the contractor or its employees are engaged in business activities in the 
ROK other than those pertaining to U.S. armed forces. 
 
(3)  Determination that the contractor or its employees are engaged in practices in contravention 
to Korean law or USFK regulations. 
 
(l) It is agreed that the withdrawal of invited contractor or technical representative status, or the 
withdrawal of, or failure to provide any of the privileges associated therewith by the U.S. and 
USFK, shall not constitute grounds for excusable delay by the contractor in the performance of 
the contract and will not justify or excuse the contractor defaulting in the performance of this 
contract.  Furthermore, it is agreed that withdrawal of SOFA status for reasons outlined in USFK 
Reg 700-19, Section II, paragraph 6 shall not serve as a basis for the contractor filing any claims 
against the U.S. or USFK.  Under no circumstance shall the withdrawal of SOFA Status or 
privileges be considered or construed as a breach of contract by the U.S. Government. 
 
(m) Support. 
 
(1) Unless the terms and conditions of this contract place the responsibility with another party, 
the COMUSK will develop a security plan to provide protection, through military means, of 
Contractor personnel engaged in the theater of operations when sufficient or legitimate civilian 
authority does not exist. 
 
(2)(i) All Contractor personnel engaged in the theater of operations are authorized resuscitative 
care, stabilization, hospitalization at level III military treatment facilities, and assistance with 
patient movement in emergencies where loss of life, limb, or eyesight could occur. 
Hospitalization will be limited to stabilization and short-term medical treatment with an 
emphasis on return to duty or placement in the patient movement system. 
 
(ii) When the Government provides medical or emergency dental treatment or transportation of 
Contractor personnel to a selected civilian facility, the Contractor shall ensure that the 
Government is reimbursed for any costs associated with such treatment or transportation. 
 



  Modification 20: 14 December 2017 

 Unclassified- FOUO  P a g e  | 68 

(iii) Medical or dental care beyond this standard is not authorized unless specified elsewhere in 
this contract. 
 
(3) Unless specified elsewhere in this contract, the Contractor is responsible for all other support 
required for its personnel engaged in the theater of operations under this contract. 
 
(n) Compliance with laws and regulations. The Contractor shall comply with, and shall ensure 
that its personnel supporting U.S Armed Forces in the Republic of Korea as specified in 
paragraph (b)(1) of this clause are familiar with and comply with, all applicable— 
 
 
 

(Continued) 
 
Table B-1 (Cont) 
SOFA Contract Clause        ______ 
(1) United States, host country, and third country national laws; 
 
(2) Treaties and international agreements; 
 
(3) United States regulations, directives, instructions, policies, and procedures; and 
 
(4) Orders, directives, and instructions issued by the COMUSK relating to force protection, 
security, health, safety, or relations and interaction with local nationals.  Included in this list are 
force protection advisories, health advisories, area (i.e. “off-limits”), prostitution and human 
trafficking and curfew restrictions. 
 
(o) Vehicle or equipment licenses. IAW USFK Regulation 190-1, Contractor personnel shall 
possess the required licenses to operate all vehicles or equipment necessary to perform the 
contract in the theater of operations.  All contractor employees/dependents must have either a 
Korean driver’s license or a valid international driver’s license to legally drive on Korean roads. 
 
(p) Evacuation.  
 
(1) If the COMUSK orders a non-mandatory or mandatory evacuation of some or all personnel, 
the Government will provide assistance, to the extent available, to United States and third 
country national contractor personnel. 
 
(2) Non-combatant Evacuation Operations (NEO). 
 
(i) The contractor shall designate a representative to provide contractor personnel and dependents 
information to the servicing NEO warden as required by direction of the Responsible Officer.  
 
(ii) If contract period of performance in the Republic of Korea is greater than six months, non 
emergency essential contractor personnel and all IC/TR dependents shall participate in at least 
one USFK sponsored NEO exercise per year. 
 
(q) Next of kin notification and personnel recovery.  
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(1) The Contractor shall be responsible for notification of the employee-designated next of kin in 
the event an employee dies, requires evacuation due to an injury, or is missing, captured, or 
abducted. 
 
(2) In the case of missing, captured, or abducted contractor personnel, the Government will assist 
in personnel recovery actions in accordance with DOD Directive 2310.2, Personnel Recovery. 
 
(3) IC/TR personnel shall accomplish Personnel Recovery/Survival, Evasion, Resistance and 
Escape (PR/SERE) training in accordance with USFK Reg 525-40, Personnel Recovery 

 
 

(Continued) 
 
 
 
Table B-1 (Cont) 
SOFA Contract Clause        ______ 
Procedures and USFK Reg 350-2 Theater Specific Required Training for all Arriving Personnel 
and Units Assigned to, Rotating to, or in Temporary Duty Status to USFK.  
 
(r) Mortuary affairs. Mortuary affairs for contractor personnel who die while providing support 
in the theater of operations to U.S. Armed Forces will be handled in accordance with DOD 
Directive 1300.22, Mortuary Affairs Policy and Army Regulation 638-2, Care and Disposition of 
Remains and Disposition of Personal Effects. 
 
(s) USFK Responsible Officer (RO).  The USFK appointed RO will ensure all IC/TR personnel 
complete all applicable training as outlined in this clause. 
  

(End of Clause) 
 
 
Contingency Conditions Clause         
 

CONTINUANCE OF PERFORMANCE DURING ANY STATE OF EMERGENCY  
IN THE REPUBLIC OF KOREA (ROK) 

 
Invited Contractor (IC) and Technical Representative (TR) status shall be governed by the U.S.-
ROK Status of Forces Agreement (SOFA) as implemented by United States Forces Korea 
(USFK) Reg 700-19, which can be found under the “publications” tab on the US Forces Korea 
homepage http://www.usfk.mil 
 
(a) Definitions. As used in this clause— 
 
“U.S. – ROK Status of Forces Agreement” (SOFA) means the Mutual Defense Treaty between 
the Republic of Korea and the U.S. of America, Regarding Facilities and Areas and the Status of 
U.S. Armed Forces in the Republic of Korea, as amended 
 

http://www.usfk.mil/
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“Combatant Commander” means the commander of a unified or specified combatant command 
established in accordance with 10 U.S.C. 161.  In Korea, the Combatant Commander is the 
Commander, United States Pacific Command.  
 

“United States Forces Korea” (USFK) means the subordinate unified command through which 
US forces would be sent to the Combined Forces Command fighting components. 
 

COMUSK means the commander of all U.S. forces present in Korea.  In the Republic of Korea, 
COMUSK also serves as Commander, Combined Forces Command (CDR CFC) and 
Commander, United Nations Command (CDR UNC). 
 

“USFK, Assistant Chief of Staff, Acquisition Management” (USFK/FKAQ) means the principal 
staff office to USFK for all acquisition matters and administrator of the U.S.-ROK SOFA as 
applied to US and Third Country contractors under the Invited Contractor (IC) and Technical 
Representative (TR) Program (USFK Reg 700-19).  
   
“Responsible Officer” (RO) means A senior DOD employee (such as a military E5 and above or 
civilian GS-7 and above), appointed by the USFK Sponsoring Agency (SA), who is directly 
responsible for determining and administering appropriate logistics support for IC/TRs during 
contract performance in the ROK. 
 
“Theater of operations” means an area defined by the combatant commander for the conduct or 
support of specified operations. 
 

“Uniform Code of Military Justice” means 10 U.S.C. Chapter 47 
 

(b) General. 
  
(1) This clause applies when contractor personnel deploy with or otherwise provide support in 
the theater of operations (specifically, the Korean Theater of Operations) to U.S. military forces 
deployed/located outside the United States in— 

 

(Continued) 
 
Table B-2 (Cont) 
Contingency Conditions Clause       ______ 
(i) Contingency operations; 
 

(ii) Humanitarian or peacekeeping operations; or 
 

(iii) Other military operations or exercises designated by the Combatant Commander. 
 

(2) Contract performance in support of U.S. military forces may require work in dangerous or 
austere conditions. The Contractor accepts the risks associated with required contract 
performance in such operations.  The contractor will require all its employees to acknowledge 
in writing that they understand the danger, stress, physical hardships and field living conditions 
that are possible if the employee deploys in support of military operations. 
 

(3) Contractor personnel are not combatants and shall not undertake any role that would 
jeopardize their status. Contractor personnel shall not use force or otherwise directly participate 
in acts likely to cause actual harm to enemy armed forces. 
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(c) Support. 
 

(1) Unless the terms and conditions of this contract place the responsibility with another party, 
the COMUSK will develop a security plan to provide protection, through military means, of 
Contractor personnel engaged in the theater of operations when sufficient or legitimate civilian 
authority does not exist.  
 

(2)(i) All Contractor personnel engaged in the theater of operations are authorized resuscitative 
care, stabilization, hospitalization at level III military treatment facilities, and assistance with 
patient movement in emergencies where loss of life, limb, or eyesight could occur. 
Hospitalization will be limited to stabilization and short-term medical treatment with an 
emphasis on return to duty or placement in the patient movement system. 
 

(ii) When the Government provides medical treatment or transportation of Contractor personnel 
to a selected civilian facility, the Contractor shall ensure that the Government is reimbursed for 
any costs associated with such treatment or transportation. 
 

(iii) Medical or dental care beyond this standard is not authorized unless specified elsewhere in 
this contract. 
 

(3) Unless specified elsewhere in this contract, the Contractor is responsible for all other support 
required for its personnel engaged in the theater of operations under this contract. 
 

(d) Compliance with laws and regulations. The Contractor shall comply with, and shall ensure 
that its personnel supporting U.S Armed Forces in the Republic of Korea as specified in 
paragraph (b)(1) of this clause are familiar with and comply with, all applicable— 
 

(1) United States, host country, and third country national laws; 
 

(i) The Military Extraterritorial Jurisdiction Act may apply to contractor personnel if contractor 
personnel commit crimes outside the United States. 

 

 
(Continued) 

Table B-2 (Cont) 
Contingency Conditions Clause       ______ 
 

(ii) Under the War Crimes Act, United States citizens (including contractor personnel) who 
commit war crimes may be subject to federal criminal jurisdiction. 
 

(iii) When Congress formally declares war, contractor personnel authorized to accompany the 
force may be subject to the Uniform Code of Military Justice.      
 

(2) Treaties and international agreements; 
 
(3) United States regulations, directives, instructions, policies, and procedures; and 
 

(4) Orders, directives, and instructions issued by the COMUSK relating to force protection, 
security, health, safety, or relations and interaction with local nationals.  Included in this list are 
force protection advisories, health advisories, area (i.e. “off-limits”), prostitution and human 
trafficking and curfew restrictions. 
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(e) Pre-deployment/departure requirements. The Contractor shall ensure that the following 
requirements are met prior to deploying/locating personnel in support of U.S. military forces in 
the Republic of Korea. Specific requirements for each category may be specified in the statement 
of work or elsewhere in the contract. 
 

(1) All required security and background checks are complete and acceptable. 
 

(2) All contractor personnel meet the minimum medical screening requirements and have 
received all required immunizations as specified in the contract. In the Republic of Korea, all 
contractor employees subject to this clause shall comply with the same DoD immunization 
requirements applicable to Emergency Essential DoD civilians—INCLUDING ANTHRAX 
IMMUNIZATION.  The Government will provide, at no cost to the Contractor, any Korean 
theater-specific immunizations and/or medications not available to the general public. 
 

(3) Contractor personnel have all necessary passports, visas, and other documents required to 
enter and exit a theater of operations and have a Geneva Conventions identification card from the 
deployment center or CONUS personnel office—if, applicable. 
 

(4) Country and theater clearance is obtained for contractor personnel. Clearance requirements 
are in DOD Directive 4500.54, Official Temporary Duty Abroad, DOD 4500.54-G, DOD 
Foreign Clearance Guide, and USFK Reg 1-40, United States Forces Korea Travel Clearance 
Guide.  Contractor personnel are considered non-DOD personnel traveling under DOD 
sponsorship. 
 

(f) Processing and departure points. Deployed contractor personnel shall— 
 

(1) Under contingency conditions or under other conditions as specified by the Contracting 
Officer, process through the deployment center designated in the contract, prior to deploying. 
The deployment center will conduct deployment processing to ensure visibility and 
accountability of contractor personnel and to ensure that all deployment requirements are met; 
 
 
 
 

(Continued) 
Table B-2 (Cont) 
Contingency Conditions Clause       ______ 
(2) Use the point of departure and transportation mode directed by the Contracting Officer; and 
 
(3) If processing through a deployment center, process through a Joint Reception Center (JRC) 
upon arrival at the deployed location. The JRC will validate personnel accountability, ensure that 
specific theater of operations entrance requirements are met, and brief contractor personnel on 
theater-specific policies and procedures. 
 
(g) Personnel data list.  
 
 (1) The Contractor shall establish and maintain with the designated Government official a 
current list of all contractor personnel that deploy with or otherwise provide support in the 
theater of operations to U.S. military forces as specified in paragraph (b)(1) of this clause. The 
Synchronized Predeployment and Operational Tracker (SPOT) is the designated automated 
system to use for this effort.  This accountability requirement is separate and distinct from the 
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personnel accountability requirement listed in the U.S–ROK SOFA’s Invited 
Contractor/Technical Representative Program (as promulgated in USFK Regulation 700-19). 
 
(2) The Contractor shall ensure that all employees on the list have a current DD Form 93, Record 
of Emergency Data Card, on file with both the Contractor and the designated Government 
official. 
 
(h) Contractor personnel.  
 
(1) The Contracting Officer may direct the Contractor, at its own expense, to remove and replace 
any contractor personnel who jeopardize or interfere with mission accomplishment or who fail to 
comply with or violate applicable requirements of this clause. Contractors shall replace 
designated personnel within 72 hours, or at the Contracting Officer’s direction.  Such action may 
be taken at the Government’s discretion without prejudice to its rights under any other provision 
of this contract, including the Termination for Default clause.   
 
(2) The Contractor shall have a plan on file showing how the Contractor would replace 
employees who are unavailable for deployment or who need to be replaced during deployment. 
The Contractor shall keep this plan current and shall provide a copy to the Contracting Officer 
and USFK Sponsoring Agency (see USFK Reg 700-19) upon request. The plan shall— 
 
(i) Identify all personnel who are subject to U.S. or Republic of Korea military mobilization; 
 
(ii) Identify any exemptions thereto;  
 
(iii) Detail how the position would be filled if the individual were mobilized; and 
 
(iv) Identify all personnel who occupy a position that the Contracting Officer has designated as 
mission essential. 
 
(i) Military clothing and protective equipment.  
 

(Continued) 
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Table B-2 (Cont) 
Contingency Conditions Clause       ______ 
 (1) Contractor personnel supporting a force deployed outside the United States as specified in 
paragraph (b)(1) of this clause are prohibited from wearing military clothing unless specifically 
authorized in writing by the COMUSK. If authorized to wear military clothing, contractor 
personnel must wear distinctive patches, arm bands, nametags, or headgear, in order to be 
distinguishable from military personnel, consistent with force protection measures and the 
Geneva Conventions. 
 
(2) Contractor personnel may wear military-unique organizational clothing and individual 
equipment (OCIE) required for safety and security, such as ballistic, nuclear, biological, or 
chemical protective clothing. 
 
(3) The deployment center, the Combatant Commander, or the Sponsoring Agency shall issue 
OCIE and shall provide training, if necessary, to ensure the safety and security of contractor 
personnel. 
 
(4) The Contractor shall ensure that all issued OCIE is returned to the point of issue, unless 
otherwise directed by the Contracting Officer. 
 
(j) Weapons.  
 
(1) If the Contractor requests that its personnel performing in the theater of operations be 
authorized to carry weapons, the request shall be made through the Contracting Officer to the 
COMUSK. The COMUSK will determine whether to authorize in-theater contractor personnel to 
carry weapons and what weapons will be allowed. 
 
(2) The Contractor shall ensure that its personnel who are authorized to carry weapons— 
 
(i) Are adequately trained; 
 
(ii) Are not barred from possession of a firearm by 18 U.S.C. 922; and 
 
(iii) Adhere to all guidance and orders issued by the COMUSK regarding possession, use, safety, 
and accountability of weapons and ammunition. 
 
(iv) The use of deadly force by persons subject to this clause shall be made only in self-defense, 
except: 
 
(v) Persons subject to this clause who primarily provide private security are authorized to use 
deadly force only as defined in the terms and conditions of this contract in accordance with 
USFK regulations and policies (especially, USFK Regulation 190-50).  
 
(vi) Liability for the use of any weapon by persons subject to this clause is solely the 
responsibility of the individual person and the contractor.    
   
(3) Upon redeployment or revocation by the COMUSK of the Contractor’s authorization to issue 
firearms, the Contractor shall ensure that all Government-issued weapons and unexpended 
ammunition are returned as directed by the Contracting Officer. 

(Continued) 
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Table B-2 (Cont) 
Contingency Conditions Clause       ______ 
(k) Evacuation.  
 
(1) In the event of a non-mandatory evacuation order, unless authorized in writing by the 
Contracting Officer, the Contractor shall maintain personnel on location sufficient to meet 
obligations under this contract. 
 
(l) Theater Specific Training.  Training Requirements for IC/TR personnel shall be conducted in 
accordance with USFK Reg 350-2 Theater Specific Required Training for all Arriving Personnel 
and Units Assigned to, Rotating to, or in Temporary Duty Status to USFK. 
 
(m) USFK Responsible Officer (RO).  The USFK appointed RO will ensure all IC/TR personnel 
complete all applicable training as outlined in this clause. 
   
(n) Changes. In addition to the changes otherwise authorized by the Changes clause of this 
contract, the Contracting Officer may, at any time, by written order identified as a change order, 
make changes in Government-furnished facilities, equipment, material, services, or site. Any 
change order issued in accordance with this paragraph shall be subject to the provisions of the 
Changes clause of this contract. 
 
(o) Subcontracts. The Contractor shall incorporate the substance of this clause, including this 
paragraph, in all subcontracts that require subcontractor personnel to be available to deploy with 
or otherwise provide support in the theater of operations to U.S. military forces 
deployed/stationed outside the United States in— 
 
(1) Contingency operations; 
 
(2) Humanitarian or peacekeeping operations; or 
 
(3) Other military operations or exercises designated by the Combatant Commander. 
 
(p) The Contracting Officer will discern any additional GFE, GFP or logistical support necessary 
to facilitate the performance of the enhanced requirement or necessary for the protection of 
contractor personnel.  These items will be furnished to the Contractor at the sole discretion of the 
Contracting Officer and may be provided only on a reimbursable basis. 
 
 

(End of clause) 
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